
Sl No
Page No. 

of RFP
Clause RFP Clause Bidder’s Query CCSL REPLY

1 2 General Bid Details in Brief

Due to the present situation and lock done across 

the country,

Movements, meeting and  documents submission 

would be huge challenge.

Kindly consider our request and postpone the 

complete schedule, once the situation improves. 

Also requesting to postpone the Pre Bid meeting as 

we need to travel from other citiesand states.

The pre-Bid queries have been exhaustive and further due to the lock down situation, the pre-bid meeting may not be held.

2 2 General Bid Details in Brief

Due to the present situation and lock done across 

the country,

Movements, meeting and  documents submission 

would be huge challenge,

Kindly consider our request and postpone the 

complete schedule, once the situation improves.

Refer corrigendum

3 8
3.1 

Objective

CCSL intends to install Cash Recyclers 

across the country in our Canara Bank 

Branches/ATM lobby/E-Lounges. CCSL 

proposes to select a vendor who can 

Supply, Install, Commission and Maintain 

Cash Recyclers to be provided to Canara 

Bank branches across the Country with 

Three years warranty and Four years 

AMC (Total 7 Years) thereafter as per 

Technical specifications and scope of 

work mentioned elsewhere in this 

document.

We request the bank to provide the list of locations 

where the machines need to be deployed.
250 CRM LOCATION DETAILS  ATTACHED, OTHER 500 CRM LOCATION WILL BE SHARED ALONG WITH P.O

4 8
3.1 

Objective

CCSL intends to install Cash Recyclers 

across the country in our Canara Bank 

Branches/ATM lobby/E-Lounges. CCSL 

proposes to select a vendor who can 

Supply, Install, Commission and Maintain 

Cash Recyclers to be provided to Canara 

Bank branches across the Country with 

Three years warranty and Four years 

AMC (Total 7 Years) thereafter as per 

Technical specifications and scope of 

work mentioned elsewhere in this 

document.

To ensure sanity in the prices quoted by bidder for 

maintenance we recommend the bank to consider 

fix AMC amount after post warranty.

Consider one year warranty.

We recommend the following based on industry 

experiences.

1st and 2nd year as 8% 

3rd and 4th year as 10% 

5th and 6th year as 12%.

This will also ensure the cash outflow from the 

bank is in a staged manner and will ensure 

maintain high quality of service post warranty 

period.

Bidder to comply with RFP Terms.

5 8
3.1 

Objective

CCSL intends to install Cash Recyclers 

across the country in our Canara Bank 

Branches/ATM lobby/E-Lounges. CCSL 

proposes to select a vendor who can 

Supply, Install, Commission and Maintain 

Cash Recyclers to be provided to Canara 

Bank branches across the Country with 

Three years warranty and Four years 

AMC (Total 7 Years) thereafter as per 

Technical specifications and scope of 

work mentioned elsewhere in this 

document.

To ensure sanity in the prices quoted by bidder for 

maintenance we recommend the bank to consider 

fix AMC amount after post warranty.

Consider one year warranty.

We recommend the following based on industry 

experiences.

1st and 2nd year as 8% 

3rd and 4th year as 10% 

5th and 6th year as 12%.

This will also ensure the cash outflow from the 

bank is in a staged manner and will ensure 

maintain high quality of service post warranty 

period.

Bidder to with RFP Terms. No change.



6 9
3.2  

Objective

Initially the purchase order would be for 

a lot of 250 Cash Recyclers in Phase-1 and 

thereafter upto 500 Cash Recyclers will 

be procured in a phased manner based on 

the requirement of CCSL/Canara Bank 

during the contract validity period.

We request CCSL to complete the procurement 

within a period of 1.5 years as the contract period 

which is 3 years is considerably long and there 

would be adverse cost implecations basis of Dollar 

price fluctuation for the vendor if the tenure is 

long. 

We suggest that If Bank wants to procure in Phased 

manner, Bank should place advance procurement 

order before 90 days of installation of machine. 

Period cannot be committed as of now.  90 days advance procurement intimation is noted.

7 9 Objective

3.2.CCSL intends to procure 750 numbers 

of Cash Recyclers in phases. Initially the 

purchase order would be for a lot of 250 

Cash Recyclers in Phase-1 and thereafter 

upto 500 Cash Recyclers will be procured 

in a phased manner based on the 

requirement of CCSL/Canara Bank during 

the contract validity period.

We understand the Phase 1 - 250 Nos , please share 

the details of the balance 500 Nos. This would 

helps us on working out on the  commercials and to 

plan on our inventory planning.

Details of 500 locations out of 750 not available at this point of time.  250 numbers - locations attached. 

8 9 Objective

3.2.CCSL intends to procure 750 numbers 

of Cash Recyclers in phases. Initially the 

purchase order would be for a lot of 250 

Cash Recyclers in Phase-1 and thereafter 

upto 500 Cash Recyclers will be procured 

in a phased manner based on the 

requirement of CCSL/Canara Bank during 

the contract validity period.

We understand the Phase 1 - 250 Nos , please share 

the details of the balance 500 Nos. This would 

helps us to plan our manufacturing schedule along 

with inventory planning.

Details of 500 locations out of 750 not available at this point of time.  250 numbers - locations attached. 

9 10

6.4 

Requireme

nt Details

CCSL reserves the right to increase or 

decrease the quantum of purchase upto 

40% in respect to the quantity specified 

in this tender at the same rate arrived at 

on the Terms and Conditions of this 

Tender.

We request CCSL to keep the cap of increase at 

40% and not a reduction of 40% as price is 

discovered on bulk quantity.

Increase upto 30% envisaged.

10 10

7.1.1. Scope 

of Work, 

General

CCSL is planning initially to procure 250 

Real time front loading Cash Recyclers in 

Phase 1 and remaining 500 Cash 

Recyclers in a phased manner as per the 

requirement of CCSL / Bank and as per 

the specification provided in Annexure 

10.

As per Annexure 17 (Bill of Material) total quantity 

mentiened is 200. But the RFP floated for 750 

Recyclers. We request CCSL to clarify on the same.

Initially the procurement is 250 numbers. Balance will be in a phased manner.

11 10
7.1.11  

Scope of 

Work

The Cash Recycler shall be calibrated and 

configured to accept and dispense correct 

denomination of Currency / Bank notes. 

If there is any loss on account of 

erroneous calibration, it is the 

responsibility of the Bidder to indemnify 

the loss to CCSL during the contract 

period including warranty and AMC, 

period if contracted.

We request CCSL, further amend and incorporate 

that  w.r.t sub-clasue 7.1.11, the bidder should be 

liable for actual proven loss and for acts directly 

attributable to the Bidder.

          
Bidder to comply with RFP terms



12 10
7.1.4 Scope 

of work

CCSL requires these CASH RECYCLERs to 

be connected to its financial transaction 

Switch (FTS)-Base24 supplied by 

Financial Software and Systems Pvt. Ltd., 

currently managed by OEM M/s ACI 

Worldwide Private Limited. The 

successful vendor will take total 

responsibility for supplying, installation 

of CASH RECYCLERs and making them 

We require the CCSL support for the SIT and UAT 

and making machine operational
CCSL will coordinate

13 10
7.1.7 Scope 

of work

 The successful bidder should update the 

software to support all new variants 

currency notes as well as new 

denominations, if any, issued 

subsequently without any extra cost to 

CCSL during the warranty and AMC 

period. Bidder should undertake to 

upgrade the counterfeit detecting 

software minimum once in six months

Bidder will support all variants at the time of SIT 

and UAT and go live. If any new variants to be 

tested after the go live then CCSL has to agree for 

the testing cost along with the Engineer visit.

RFP terms will prevail.

14 10
7.1.4 Scope 

of work

CCSL requires these CASH RECYCLERs to 

be connected to its financial transaction 

Switch (FTS)-Base24 supplied by 

Financial Software and Systems Pvt. Ltd., 

currently managed by OEM M/s ACI 

Worldwide Private Limited. The 

successful vendor will take total 

responsibility for supplying, installation 

of CASH RECYCLERs and making them 

operational with connectivity to Bank’s 

We require the CCSL support for the SIT and UAT 

and making machine operational
CCSL will coordinate. Bidder to comply with RFP terms.

15 10
7.1.7 Scope 

of work

The successful bidder should update the 

software to support all new variants 

currency notes as well as new 

denominations, if any, issued 

subsequently without any extra cost to 

CCSL during the warranty and AMC 

period. Bidder should undertake to 

upgrade the counterfeit detecting 

software minimum once in six months

Bidder will support all variants at the time of SIT 

and UAT and go live. If any new variants to be 

tested after the go live then CCSL has to agree for 

the testing cost along with the Engineer visit

Bidder to comply with RFP terms

16 11 7.1.12

 The Bidder has to co-ordinate/interface 

with OFSS (CBS Software Vendor) to 

ensure restriction of cash transaction in 

accounts where PAN has not been 

updated in Bank records. At present the 

bidder has to restrict acceptance of Cash 

deposit of Rs.50000/- or above in 

different accounts of a customer with 

different CASH RECYCLERs/branches, per 

day. If the threshold limit is changed by 

the Government/Regulator, appropriate 

changes have to be done in the software 

without any additional cost to CCSL.

The CR is to be interfaced with the switch and not 

with the CBS. We request CCSL to remove this 

clause

CCSL will coordinate. Bidder to comply with RFP terms.

17 11

7.1.14 

Scope of 

Work, 

General

Any future requirements like cassette 

spacers which may be necessitated on 

account of recalibration and other similar 

activities that may be required to be 

performed on CRM on account of 

regulatory guidelines needs to be carried 

out by the bidder without additional cost 

to the Bank/CCSL during the tenure of the 

contract.

We request CCSL to consider payment of any 

hardware items including spacers and also 

engineer visit cost ,the requirement cannot be 

guaged at present as costing cannot be done based 

on any uncertain future requirements.

Bidder to comply with RFP terms.



18 11 7.1.16. 

Vendor must ensure that only white 

listed necessary services run in the 

system. The vendor should provide 

specific firewall to take care of intrusion 

detection, port scans and other common 

virus and malware attacks. Vendor must 

ensure no malware including viruses, 

Trojans, enter and affect the system. 

Deployment and updation of patches of 

all third party software will be 

responsibility of the vendor.

CMS can ensure that the machine is malware free 

but we cannot give any future assurance. CMS will 

take proper precaution but OEM patches can be 

deployed only when they are released.

Bidder to comply with RFP terms

19 11
7.10 Scope 

of work

The bidder will ensure that the CRM 

machine has all the relevant security 

features such as it does not accept any 

mutilated/ torn/ zero value/ lesser than 

the face value of currency notes. If it 

accepts the same at any time the service 

provider will compensate the Bank/CCSL 

for any financial/ reputational loss 

incurred on account of it.

Bidder will not take any responsibility  for any 

indirect loss.Hence, bidder will not be liable for any 

reputational damage or loss to the bank in any 

manner. 

Bidder to comply with RFP terms

20 11

7.1.11 

Scope of 

work

The Cash Recycler shall be calibrated and 

configured to accept and dispense correct 

denomination of Currency / Bank notes. 

If there is any loss on account of 

erroneous calibration, it is the 

responsibility of the Bidder to indemnify 

the loss to CCSL during the contract 

period including warranty and AMC, 

period if contracted.

We request  CCSL to discuss case to case basis 

when ever such cases occur.
  Bidder to comply with RFP terms

21 11

7.1.12 

Scope of 

work

. The Bidder has to co-ordinate/interface 

with OFSS (CBS Software Vendor) to 

ensure restriction of cash transaction in 

accounts where PAN has not been 

updated in Bank records. At present the 

bidder has to restrict acceptance of Cash 

deposit of Rs.50000/- or above in 

different accounts of a customer with 

different CASH RECYCLERs/branches, per 

day. If the threshold limit is changed by 

the Government/Regulator, appropriate 

changes have to be done in the software 

without any additional cost to CCSL.

This is scope of the CBS vendor, as a bidder we will 

support during the SIT and UAT

As a machine OEM , total amount to deposit per day 

is controlled by Bank ATM Switch and CBS. We 

request the bank to remove this clause from OEM 

scope.

 CCSL will coordinate.   Bidder to comply with RFP terms. 

22 11

7.1.13. 

Scope of 

work

 In case of any loss to CCSL on account of 

wrong-reconciliation and accepting non-

acceptable currency-notes, the loss shall 

be made good to CCSL by the Bidder 

within 7 days of intimation by CCSL.

We request the CCSL to  discuss case to case basis 

whenever such cases come.

Please clarify the scenario.

As an industry process, bank has to send the 

necessary EJ details  and OEM will revert with the 

happening . Since Recon is the scope of Bank / MS 

vendor.

In case of any loss to the Bank/CCSL on account of wrong reconciliation and accepting non-acceptable currency –notes due to machine 

malfunctioning / inefficiency , the loss shall be made good to the bank by the Bidder within 7 days if intimation by the Bank



23 11

7.1.14. 

Scope of 

work

 Any future requirements like cassette 

spacers which may be necessitated on 

account of recalibration and other similar 

activities that may be required to be 

performed on CRM on account of 

regulatory guidelines needs to be carried 

out by the bidder without additional cost 

to the Bank/CCSL during the tenure of the 

contract.

Bidder will support all variants at the time of SIT 

and UAT and go live. If any new variants to be 

tested after the go live then CCSL has to agree for 

the testing cost , HW change cost along with the 

Engineer visit. Kindly consider

Bidder to comply with RFP terms

24 11

7.1.17.  

Scope of 

work

The successful bidder should provide end 

to end solution and implementation, 

including server/ switch application 

component (without any additional cost 

to CCSL) suitable for visually challenged 

persons (with audio support) for all 

above Cash Recyclers in English and Multi 

languages. In future, if RBI or any 

regulatory authority issues guidelines for 

development/ implementation for more 

options in regional languages, the same 

should be provided to CCSL without any 

additional cost. The Cash Recyclers 

should have voice guidance flow enabled 

for the visually challenged along with 

Text to speech, web extension services, 

functional keys based voice guidance 

support with internal speakers & jack. 

The Bidder should also participate in the 

testing and end to end implementation 

and rollout without any additional cost to 

CCSL.

Please clarify the end to end solution including 

Server / Switch application.

We like to bring to your kind attention that 

presently text to speech is available in the 

following languages in Test to Speech

1. English

2. Hindi

Request bank to consider only the above language, 

Later if any language requirement kindly consider 

the License and Engineer visit cost.

RBI or any other regulatory, bidder will test at the 

time of SIT and UAT all the mandate. If any new 

mandate after the machine made live please 

consider testing cost , HW change cost along with 

the Engineer visit. 

Bidder to comply with RFP terms.

25 11

7.1.11. 

Scope of 

work

 The Cash Recycler shall be calibrated and 

configured to accept and dispense correct 

denomination of Currency / Bank notes. 

If there is any loss on account of 

erroneous calibration, it is the 

responsibility of the Bidder to indemnify 

the loss to CCSL during the contract 

period including warranty and AMC, 

period if contracted.

We request the CCSL to have this to be discussed 

case to case basis when ever such cases come.
Bidder to comply with RFP terms.

26 11

7.1.12. 

Scope of 

work

 The Bidder has to co-ordinate/interface 

with OFSS (CBS Software Vendor) to 

ensure restriction of cash transaction in 

accounts where PAN has not been 

updated in Bank records. At present the 

bidder has to restrict acceptance of Cash 

deposit of Rs.50000/- or above in 

different accounts of a customer with 

different CASH RECYCLERs/branches, per 

day. If the threshold limit is changed by 

the Government/Regulator, appropriate 

changes have to be done in the software 

without any additional cost to CCSL.

This is scope of the CBS vendor, as a bidder we will 

support during the SIT and UAT

As a machine OEM , total amount to deposit per day 

is controlled by Bank ATM Switch and CBS. We 

request the bank to remove OEM scope.

 CCSL will coordinate.  Bidder to comply with RFP terms. 



27 11

7.1.13. 

Scope of 

work

 In case of any loss to CCSL on account of 

wrong-reconciliation and accepting non-

acceptable currency-notes, the loss shall 

be made good to CCSL by the Bidder 

within 7 days of intimation by CCSL.

We request the CCSL to have this to be discussed 

case to case basis when ever such cases come.

Please clarify the scenario.

As an industry process, bank has to send the 

necessary EJ details  and OEM will revert with the 

happening . Since Recon is the scope of Bank / MS.

In case of any loss to the Bank on account of wrong reconciliation and accepting non-acceptable currency –notes due to 

machine malfunctioning / inefficiency , the loss shall be made good to the bank by the Bidder within 7 days if intimation by 

the Bank

28 11

7.1.14.  

Scope of 

work

Any future requirements like cassette 

spacers which may be necessitated on 

account of recalibration and other similar 

activities that may be required to be 

performed on CRM on account of 

regulatory guidelines needs to be carried 

out by the bidder without additional cost 

to the Bank/CCSL during the tenure of the 

contract.

Bidder will support all variants at the time of SIT 

and UAT and go live. If any new variants to be 

tested after the go live then CCSL has to agree for 

the testing cost , HW change cost along with the 

Engineer visit. Kindly consider

Bidder to comply with RFP terms

29 11

7.1.17 

Scope of 

work

. The successful bidder should provide 

end to end solution and implementation, 

including server/ switch application 

component (without any additional cost 

to CCSL) suitable for visually challenged 

persons (with audio support) for all 

above Cash Recyclers in English and Multi 

languages. In future, if RBI or any 

regulatory authority issues guidelines for 

development/ implementation for more 

options in regional languages, the same 

should be provided to CCSL without any 

additional cost. The Cash Recyclers 

should have voice guidance flow enabled 

for the visually challenged along with 

Text to speech, web extension services, 

functional keys based voice guidance 

support with internal speakers & jack. 

The Bidder should also participate in the 

testing and end to end implementation 

and rollout without any additional cost to 

CCSL.

Please clarify the end to end solution including 

Server / Switch application.

We like to bring to your kind attention that 

presently text to speech is available in the 

following languages in Test to Speech

1. English

2. Hindi

Request bank to consider only the above language, 

Later if any language requirement kindly consider 

the License and Engineer visit cost.

RBI or any other regulatory, bidder will test at the 

time of SIT and UAT all the mandate. If any new 

mandate after the machine made live please 

consider testing cost , HW change cost along with 

the Engineer visit. 

The successful bidder should provide end to end solution and implementation, including server / switch application component suitable for 

visually challenged persons (with audio support) for all above cash Recyclers in English and Multi languages. In future, if RBI or any 

regulatory issues guidelines for development / implementation for more options in regional languages, the same should be provided to the 

Bank on mutually agreed price / as per the industry standards / RBI /NPCI or any regulatory guidelines issued. The successful bidder should 

provide end to end solution and implementation, including server / switch application component suitable for visually challenged persons 

(with audio support) for all above cash Recyclers in English and Multi languages. In future, if RBI or any regulatory issues guidelines for 

development / implementation for more options in regional languages, the same should be provided to the Bank on mutually agreed price / 

as per the industry standards / RBI /NPCI or any regulatory guidelines issued. 

The cash Recyclers should have voice guidance flow enabled for the visually challenged along with Text to speech, web extension services ,  

functional keys based voice guidance support with internal speakers & jack. The Bidder should also participate in the testing and end to end 

implementation and rollout without any additional cost to the Bank .



30 12

7.1.20 

Scope of 

Work, 

General

No visit /service charges will be borne by 

CCSL for upgradation of the 

software/replacement of hardware 

component pertaining to Cash Recycler 

for the purpose of enhancing their 

functionality to meet mandatory 

compliance from concerned authorities. 

Any up-gradation should be completed 

within 30 days from the date of request 

from CCSL. 

We request CCSL to clarify on hardware costs(if 

any) to meet mandatory compliance from 

concerned authorites. We request bank to consider 

mutual agreed cost for hardware upgradealong 

with engineer visit cost  in future.   

Bidder to comply with RFP terms.

31 12

7.1.22 

Scope of 

Work, 

General

Cash Recycler should be capable of 

working without air-conditioner 

environment also

It is ideal to have a controlled temperature for 

Recyclers to perform better. We suggest the CCSL 

to provide AC in all the proposed sites.

stands deleted. Refer Annexure 10

32 12

7.1.26 

Scope of 

Work, 

General

Bidder should also ensure that in case, 

RBI, IBA, NPCI, PCI, EMV ASOCIATION, 

Central /State govt. /Police authorities or 

any other law enforcement agency 

prescribe any new guidelines, such 

guidelines will be implemented without 

any extra cost to CCSL during the contract 

period. 

We request CCSL to provide charges as this is 

unknown cost and the  same cannot be factored in 

the cost.

Bidder to factor in such eventualities and comply with RFP terms. 

33 12

7.1.27 

Scope of 

Work, 

General

Subsequent to Go-live of the Cash 

Recycler, Bidder shall have to comply 

with all upcoming mandates and other 

guidelines of RBI, NPCI and card 

associations (Visa, RuPay, MasterCard 

etc. as applicable), as well as to updated 

PCI-DSS security guidelines. Any 

development required for such 

compliance will be at no additional cost to 

CCSL. 

We request CCSL to consider mutual agreed cost to 

implement new guidelines since we cant estimate 

the cost without knowing the future requirement. 

Bidder to factor in such eventualities and comply with RFP terms. 

34 12

7.2.3 

Delivery & 

Site 

Preparation

 The bidder to take prior permission of 

the branch and complete all the 

preliminary works viz., Earthing and any 

other work related for installation etc. 

Bidder shall ensure that Bank’s work is 

not interrupted. Bidder should ensure 

that separate Earthing is provided for the 

Cash Recyclers before installation. If at 

any location, the earthing is provided by 

the branch the bidder has to check the 

same and confirm the precision, record 

the same and then only proceed further 

for installation of the Cash Recycler. 

Earthing should be maintained during 

warranty and AMC period. Earthing 

should be checked during the preventive 

maintenance period by the Bidder 

without any additional cost to CCSL.

Please let us know the following

Earthing has to be done by bidder where earthing 

is not available ?

If no space for earthing whether we can report in 

SFR ?

If Earthing is done or provided by bank branch 

whether same can be used ?

Bidder to comply with RFP terms



35 12

7.2.3 

Delivery & 

Site 

Preparation

 The bidder to take prior permission of 

the branch and complete all the 

preliminary works viz., Earthing and any 

other work related for installation etc. 

Bidder shall ensure that Bank’s work is 

not interrupted. Bidder should ensure 

that separate Earthing is provided for the 

Cash Recyclers before installation. If at 

any location, the earthing is provided by 

the branch the bidder has to check the 

same and confirm the precision, record 

the same and then only proceed further 

for installation of the Cash Recycler. 

Earthing should be maintained during 

warranty and AMC period. Earthing 

should be checked during the preventive 

maintenance period by the Bidder 

without any additional cost to CCSL.

Please let us know the following

Earthing has to be done by bidder where earthing 

is not available ?

If no space for earthing whether we can report in 

SFR ?

If Earthing is done or provided by bank branch 

whether same can be used ?

Bidder to comply with RFP terms

36 12 7.2.3. 

The bidder to take prior permission of 

the branch and complete all the 

preliminary works viz., Earthing and any 

other work related for installation etc. 

Bidder shall ensure that Bank’s work is 

not interrupted. Bidder should ensure 

that separate Earthing is provided for the 

Cash Recyclers before installation. If at 

any location, the earthing is provided by 

the branch the bidder has to check the 

same and confirm the precision, record 

the same and then only proceed further 

for installation of the Cash Recycler. 

Earthing should be maintained during 

warranty and AMC period. Earthing 

should be checked during the preventive 

maintenance period by the Bidder 

without any additional cost to CCSL.

In case the earthing fails during PM periods and 

there is a damage to the machine then the same 

shall be borne by CCSL.

Bidder to comply with RFP terms.

37 12

7.1.19. 

Scope of 

work

 It is the responsibility of the bidder to 

deploy the display screens in Cash 

Recyclers whenever CCSL makes any 

modifications in screens without any 

additional cost to CCSL during the tenure 

of the Contract including AMC period, if 

contracted.

Please clarify bank requirement.

As an industry standard, bank will push screen 

through MS vendor.

If it bidder scope please consider Engineer visit 

cost and we understand the screen would be 

provided by the bank. 

CCSL will coordinate. Bidder to comply with RFP terms.



38 12

7.1.20. 

Scope of 

work

 No visit /service charges will be borne by 

CCSL for upgradation of the 

software/replacement of hardware 

component pertaining to Cash Recycler 

for the purpose of enhancing their 

functionality to meet mandatory 

compliance from concerned authorities. 

Any up-gradation should be completed 

within 30 days from the date of request 

from CCSL.

All present RBI or any other regulatory 

requirments are considered and factored while 

bidding ,We will test at the time of SIT and UAT all 

the mandates. If any new mandate after the 

machine made live please consider testing cost , 

HW change cost along with the Engineer visit.

Please consider mutual agreed basis time lines for 

any upgradation.

Bidder to comply with RFP terms

39 12

7.1.22. 

Scope of 

work

 Cash Recycler should be capable of 

working without air-conditioner 

environment also.

We request CCSL to provide clean environment , 

dust free site and also well maintained. This would 

help the life of the cash recyclers.

We also recommend to have AC at the sites, for 

dust free atmosphere

Stands deleted. Refer Annexure 10

40 12

7.1.23. 

Scope of 

work

 The Cash Recyclers to be supplied & 

installed must be with biometric 

functionality from initial stage i.e. CASH 

RECYCLERs must have biometric 

authentication capability with finger 

print reader as per Aadhaar 

specifications.

Machine would be supplied with Biometric device, 

if any testing , RD server for authentication, 

implementation after the machine made live . We 

request the CCSL to consider the cost.

CCSL / Bank should manage Biometric OEM RD 

server connectivity in Bank network as per UIDAI 

guidelines

Bidder to comply with RFP

41 12

7.1.26. 

Scope of 

work

 Bidder should also ensure that in case, 

RBI, IBA, NPCI, PCI, EMV ASOCIATION, 

Central /State govt. /Police authorities or 

any other law enforcement agency 

prescribe any new guidelines, such 

guidelines will be implemented without 

any extra cost to CCSL during the contract 

period.

RBI or any other regulatory, bidder will test at the 

time of SIT and UAT all the mandate. If any new 

mandate after the machine made live please 

consider testing cost , SW, HW change cost along 

with the Engineer visit.

Please consider mutual agreed basis time lines for 

any upgradation.

During the contract period, any regulatory or government mandate has to be implemented at no extra cost.  Bidder to comply with RFP terms.

42 12

7.1.27 

Scope of 

work

 Subsequent to Go-live of the Cash 

Recycler, Bidder shall have to comply 

with all upcoming mandates and other 

guidelines of RBI, NPCI and card 

associations (Visa, RUpay, MasterCard 

etc. as applicable), as well as to updated 

PCI-DSS security guidelines. Any 

development required for such 

compliance will be at no additional cost to 

the CCSL

We request the bank to kindly consider Engineer 

visit or if any hardware upgradation cost. As you 

are aware the new guidelines need to be 

determined along with the scope and 

implementation process.

During the contract period, any regulatory or government mandate has to be implemented at no extra cost.  Bidder to comply with RFP terms.

43 12

7.1.19. 

Scope of 

work

 It is the responsibility of the bidder to 

deploy the display screens in Cash 

Recyclers whenever CCSL makes any 

modifications in screens without any 

additional cost to CCSL during the tenure 

of the Contract including AMC period, if 

contracted.

Please clarify bank requirement.

As an industry standard, bank will push screen 

through MS vendor.

If it bidder scope please consider Engineer visit 

cost and we understand the screen would be 

provided by the bank. 

Bidder to comply with RFP terms

44 12
7.1.20Scope 

of work

. No visit /service charges will be borne 

by CCSL for upgradation of the 

software/replacement of hardware 

component pertaining to Cash Recycler 

for the purpose of enhancing their 

functionality to meet mandatory 

compliance from concerned authorities. 

Any up-gradation should be completed 

within 30 days from the date of request 

from CCSL.

RBI or any other regulatory, bidder will test at the 

time of SIT and UAT all the mandate. If any new 

mandate after the machine made live please 

consider testing cost , HW change cost along with 

the Engineer visit.

Please consider mutual agreed basis time lines for 

any upgradation.

Bidder to factor in such eventualities and comply with RFP terms. 



45 12

7.1.22. 

Scope of 

work

 Cash Recycler should be capable of 

working without air-conditioner 

environment also.

We request CCSL to provide clean environment , 

dust free site and also well maintained. This would 

help the life of the cash recyclers.

We also recommend to have AC at the sites, for 

dust free atmosphere

This is only a capability requirement. 

46 12

7.1.23. 

Scope of 

work

 The Cash Recyclers to be supplied & 

installed must be with biometric 

functionality from initial stage i.e. CASH 

RECYCLERs must have biometric 

authentication capability with finger 

print reader as per Aadhaar 

specifications.

Machine would be supplied with Biometric device, 

if any testing , RD server for authentication, 

implementation after the machine made live . We 

request the CCSL to consider the cost.

CCSL / Bank should manage Biometric OEM RD 

server connectivity in Bank network as per UIDAI 

guidelines

This is part of the configuration requirement.  Bidder to comply with RFP terms. 

47 12

7.1.26. 

Scope of 

work

Bidder should also ensure that in case, 

RBI, IBA, NPCI, PCI, EMV ASOCIATION, 

Central /State govt. /Police authorities or 

any other law enforcement agency 

prescribe any new guidelines, such 

guidelines will be implemented without 

any extra cost to CCSL during the contract 

period.

RBI or any other regulatory, bidder will test at the 

time of SIT and UAT all the mandate. If any new 

mandate after the machine made live please 

consider testing cost , SW, HW change cost along 

with the Engineer visit.

Please consider mutual agreed basis time lines for 

any upgradation.

Bidder to factor in such eventualities and comply with RFP terms. 

48 12

7.1.27 

Scope of 

work

Subsequent to Go-live of the Cash 

Recycler, Bidder shall have to comply 

with all upcoming mandates and other 

guidelines of RBI, NPCI and card 

associations (Visa, RUpay, MasterCard 

etc. as applicable), as well as to updated 

PCI-DSS security guidelines. Any 

development required for such 

compliance will be at no additional cost to 

the CCSL

We request the bank to kindly consider Engineer 

visit or if any hardware upgradation cost. As you 

are aware the new guidelines need to be 

determined along with the scope and 

implementation process.

Bidder to factor in such eventualities and comply with RFP terms. 

49 13

7.2.4.Delive

ry & Site 

Preparation

 The bidder shall ensure that the site is 

ready as per the requirements before 

installation of Cash Recycler and then 

make arrangements for delivery, 

unpacking, inspection etc. at no extra cost 

Please let us know the bidder scope. How bidder 

will ensure the site is ready.CCSL to cofirm on the 

Site readiness post which bidder will deliver and 

install the machine.

All the connected parties will have to be in coordination. Bidder to comply with RFP.

50 13

7.2.5.Delive

ry & Site 

Preparation

 The Bidder is responsible for supply & 

delivery, transportation, transit 

insurance, storage and installation, 

insurance up-to Acceptance by CCSL, 

installation and commissioning of Cash 

Recyclers at sites including integration, 

acceptance testing, documentation, 

warranty, annual maintenance, if 

contracted, and training of CCSL's 

personnel. The loss payee endorsement 

shall be in favour of the bidder for all the 

above mentioned insurance.

We request the CCSL to consider 

The Bidder is responsible for supply & delivery, 

transportation, transit insurance, storage and 

installation, insurance up-to 7 days from the date 

of delivery,   installation and commissioning of 

Cash Recyclers at sites including integration, 

acceptance testing, documentation, warranty, 

annual maintenance, if contracted, and training of 

Bank's personnel. The loss payee endorsement 

shall be in favour of the bidder.

Bidder to comply with RFP

51 13

7.2.6 

Delivery & 

Site 

Preparation

. Any delay in installation of the Cash 

Recyclers and other equipment’s for 

whatsoever reasons should not entail in 

expiry of insurance and the same should 

be continued to be extended up to the 

date of installation and acceptance of the 

Cash Recyclers and other equipment's by 

CCSL.

This would be difficult to have Insurance or 

extended. 

Once the machine is delivered the asset belongs to 

Bank  and we request Bank or Branch to take the 

insurance .

Bidder to comply with RFP terms



52 13

7.2.7.Delive

ry & Site 

Preparation

 Any delay in installation/ acceptance of 

the CASH RECYCLERs and other 

equipment’s for the reasons attributable 

to CCSL should not entail in expiry of 

insurance and the same should be 

continued to be extended up to the 30 

days from the date of submission of 

Invoice.

We request the CCSL to consider 

Any delay in installation/ acceptance of the CASH 

RECYCLERs and other equipment’s for the reasons 

attributable to the Bank should not entail in expiry 

of insurance and the same should be continued up 

to the  7 days from the date of Machine Delivery at 

bank site.

Bidder to comply with RFP terms

53 13

7.2.8. 

Delivery & 

Site 

Preparation

 The insurance shall be an amount equal 

to 100% of the total value of equipment's 

on “all risks” basis, including war risks 

and theft and robbery clauses, fire clauses 

which will be valid for a period up to 30 

days from the date of submission of the 

invoice.

We request the bank to consider 

 The insurance shall be an amount equal to 100% 

of the total value of equipment's on “all risks” basis, 

including war risks and theft and robbery clauses, 

valid for a period up to  7 days from the date of 

Delivery at bank site.

Bidder to comply with RFP terms.

54 13

7.2.10.  

Delivery & 

Site 

Preparation

The Bidder shall be responsible for 

delivery and installation of the Cash 

Recyclers at the locations across the 

country irrespective of location (ground 

floor or any upper floor/s) and distance 

without any cost to CCSL.

Bidder would deliver and install machine at ground 

floor, but during SFR we will inform the CCSL on 

the delivery location. If it is upper floor CCSL need 

to agree the other charges for transport like crane 

additional labour , etc. Kindly consider

Bidder to comply with RFP terms

55 13

7.2.4. 

Delivery & 

Site 

Preparation

 The bidder shall ensure that the site is 

ready as per the requirements before 

installation of Cash Recycler and then 

make arrangements for delivery, 

unpacking, inspection etc. at no extra cost 

to CCSL.

Please let us know the bidder scope. How bidder 

will ensure the site is ready.
Bidder to be in coordination with CCSL and the concerned Branch and RO

56 13

7.2.5.  

Delivery & 

Site 

Preparation

The Bidder is responsible for supply & 

delivery, transportation, transit 

insurance, storage and installation, 

insurance up-to Acceptance by CCSL, 

installation and commissioning of Cash 

Recyclers at sites including integration, 

acceptance testing, documentation, 

warranty, annual maintenance, if 

contracted, and training of CCSL's 

personnel. The loss payee endorsement 

shall be in favour of the bidder for all the 

above mentioned insurance.

We request the CCSL to consider 

The Bidder is responsible for supply & delivery, 

transportation, transit insurance, storage and 

installation, insurance up-to Acceptance by the 

Bank,   installation and commissioning of Cash 

Recyclers at sites including integration, acceptance 

testing, documentation, warranty, annual 

maintenance, if contracted, and training of Bank's 

personnel. The loss payee endorsement shall be in 

favour of the bidder.

 Bidder to comply with RFP terms. 

57 13

7.2.6.Delive

ry & Site 

Preparation

 Any delay in installation of the Cash 

Recyclers and other equipment’s for 

whatsoever reasons should not entail in 

expiry of insurance and the same should 

be continued to be extended up to the 

date of installation and acceptance of the 

Cash Recyclers and other equipment's by 

CCSL.

This would be difficult to have Insurance or 

extended. 

Once the machine is delivered the asset belongs to 

Bank  and we request Bank or Branch to take the 

insurance .

Bidder to comply with RFP terms



58 13

7.2.7 

Delivery & 

Site 

Preparation

. Any delay in installation/ acceptance of 

the CASH RECYCLERs and other 

equipment’s for the reasons attributable 

to CCSL should not entail in expiry of 

insurance and the same should be 

continued to be extended up to the 30 

days from the date of submission of 

Invoice.

We request the CCSL to consider 

Any delay in installation/ acceptance of the CASH 

RECYCLERs and other equipment’s for the reasons 

attributable to the Bank should not entail in expiry 

of insurance and the same should be continued up 

to the  7 days from the date of Machine Delivery at 

bank site.

Bidder to comply with RFP terms

59 13

7.2.8. 

Delivery & 

Site 

Preparation

The insurance shall be an amount equal 

to 100% of the total value of equipment's 

on “all risks” basis, including war risks 

and theft and robbery clauses, fire clauses 

which will be valid for a period up to 30 

days from the date of submission of the 

invoice.

We request the bank to consider 

 The insurance shall be an amount equal to 100% 

of the total value of equipment's on “all risks” basis, 

including war risks and theft and robbery clauses, 

valid for a period up to  7 days from the date of 

Delivery at bank site.

Bidder to comply with RFP terms

60 13

7.2.10.Deliv

ery & Site 

Preparation

 The Bidder shall be responsible for 

delivery and installation of the Cash 

Recyclers at the locations across the 

country irrespective of location (ground 

floor or any upper floor/s) and distance 

without any cost to CCSL.

Bidder would deliver and install machine at ground 

floor, but during SFR we will inform the CCSL on 

the delivery location. If it is upper floor CCSL need 

to agree the other charges for transport like crane 

additional labour , etc. Kindly consider

Locations for 250 CRMs are being shared.  Feasibility to be established.  Bidder to factor in the cost, if any.  Bidder to complly with RFP

61 13

7.2.10 

Scope of 

Work, 

Delivery & 

Site 

Preparation

The Bidder shall be responsible for 

delivery and installation of the Cash 

Recyclers at the locations across the 

country irrespective of location (ground 

floor or any upper floor/s) and distance 

without any cost to CCSL

We request CCSL to consider following factors :

1. Considering weight of CR (400-500 kg.), the floor 

should be sturdy enough

2. There should be provision of lifting CRs.

3. Location should not be more than first floor

This should be covered under location feasbility.  Location list attached.

62 13

7.2.5 Scope 

of Work, 

Delivery & 

Site 

Preparation

The Bidder is responsible for supply & 

delivery, transportation, transit 

insurance, storage and installation, 

insurance up-to Acceptance by CCSL, 

installation and commissioning of Cash 

Recyclers at sites including integration, 

acceptance testing, documentation, 

warranty, annual maintenance, if 

contracted, and training of CCSL's 

personnel. The loss payee endorsement 

shall be in favor of the bidder for all the 

above mentioned insurance. 

We request CCSL to limit the insurance by the 

bidder upto delivery of the machines at sites as 

once delivered the custody of the machines are 

with Bank.

Bidder to comply with RFP terms

63 13

7.2.6 Scope 

of Work, 

Delivery & 

Site 

Preparation

Any delay in installation of the Cash 

Recyclers and other equipment’s for 

whatsoever reasons should not entail in 

expiry of insurance and the same should 

be continued to be extended up to the 

date of installation and acceptance of the 

Cash Recyclers and other equipments by 

CCSL.

We request CCSL to limit the insurance by the 

bidder upto delivery of the machines at sites as 

once delivered the custody of the machines are 

with Bank.

Bidder to comply with RFP terms

64 13

7.2.7 Scope 

of Work, 

Delivery & 

Site 

Preparation

Any delay in installation/ acceptance of 

the CASH RECYCLERs and other 

equipment’s for the reasons attributable 

to CCSL should not entail in expiry of 

insurance and the same should be 

continued to be extended up to the 30 

days from the date of submission of 

Invoice.

If the CR installation is beyond the control of the 

CMS then CCSL should extend the insurance at its 

cost or provide acceptance of the material.

Bidder to comply with RFP terms.



65 13

7.2.8 Scope 

of Work, 

Delivery & 

Site 

Preparation

The insurance shall be an amount equal 

to 100% of the total value of equipments 

on “all risks” basis, including war risks 

and theft and robbery clauses, fire clauses 

which will be valid for a period up to 30 

days from the date of submission of the 

invoice.

We request CCSL to limit the insurance by the 

bidder upto delivery of the machines at sites as 

once delivered the custody of the machines are 

with Bank.

Bidder to comply with RFP terms.

66 13

7.2.9 Scope 

of Work, 

Delivery & 

Site 

Preparation

In case damage of Banks property during 

CASH RECYCLERs delivery and 

installation which is attributable to the 

Bidder, Bidder has to replace the 

damaged property at his own cost.

We request CCSL that, it should be directly 

attributable to the bidder and the bidder should be 

liable for actual proven damages.

Comprehensive engagement end-to-end including Warranty and AMC.  Bidder to comply with RFP

67 14
7.3.3.

 Installation

 The bidder shall get the infrastructure 

viz. earthing, power cabling, data cabling, 

access lock etc. at the site examined in 

coordination with CCSL Branch/ Regional 

office/ Circle Office to ensure that the 

same are structured and proper for 

installation of Cash Recycler.

Please clarify the scope of the bidder. Bidder to comply with RFP terms

68 14
7.3.4.

 Installation

 All the cabling done for Cash Recyclers 

shall be neat and structured. All the 

electrical and network cables should be 

concealed so that the customers will not 

have any access to the same. The bidder 

shall document the cabling path along 

with equipment and get it approved by 

the respective controlling office of CCSL 

before actual installation. Copy of the 

cabling diagram should be made available 

to the branch / CCSL. Power and 

telecommunications cabling carrying data 

or supporting Cash Recyclers services 

should be protected from interception or 

damage. The successful bidder should 

follow stringent guidelines and best 

industry practices to protect the systems 

from unauthorized access and wire-

tapping.

Please clarify the scope of the bidder. Bidder to comply with RFP terms

69 14
7.3.8.

 Installation

 The bidder shall ensure proper Grouting 

of the Cash Recyclers as part of 

installation activity without any 

additional cost to CCSL. Cash Recyclers 

should be grouted to a two cubic feet RCC 

structure with embedded bolts and its 

nuts sealed off with resin materials while 

installation of Cash Recyclers.

Grouting done as per the OEM specification, 

As per CCSL requirement this can be planned only 

for new sites and bidder will share the details of 

the grouting specification to CCSL and CCSL has to 

provide the RCC structure as per the bidder 

specification for new site for machine grouting.

Bidder to comply with RFP terms

70 14
7.3.10. 

 Installation

The Cash Recycler supplied by the Bidder 

should support Bio-metric functions and 

integrated with the Bank's Biometric 

solution and UIDAI certified solution 

without any additional cost to CCSL.

If Bank is ready , then testing would be done during 

SIT and UAT. IF testing starts after the machine live 

than kindly consider the testing and engineer visit 

cost. 

CCSL / Bank should manage Biometric OEM RD 

server connectivity in Bank network as per UIDAI 

guidelines

Bidder to comply with RFP terms.



71 14
7.3.11. 

 Installation

The Cash Recycler supplied by the Bidder 

should have cut-off circuit/ Isolator to 

protect the critical Cash Recycler 

electrical and electronic parts viz. SMPS, 

Mother Board, Hard Disk, Sensors etc. 

from sudden spikes in voltage/ current 

from UPS/ RAW power.

Cut off Circuit is part of UPS. Please let us know the 

bank requirement
As per RFP.

72 14
7.3.3. 

 Installation

The bidder shall get the infrastructure 

viz. earthing, power cabling, data cabling, 

access lock etc. at the site examined in 

coordination with CCSL Branch/ Regional 

office/ Circle Office to ensure that the 

same are structured and proper for 

installation of Cash Recycler.

Please clarify the scope of the bidder. Bidder to comply with RFP terms.

73 14
7.3.4.

 Installation

 All the cabling done for Cash Recyclers 

shall be neat and structured. All the 

electrical and network cables should be 

concealed so that the customers will not 

have any access to the same. The bidder 

shall document the cabling path along 

with equipment and get it approved by 

the respective controlling office of CCSL 

before actual installation. Copy of the 

cabling diagram should be made available 

to the branch / CCSL. Power and 

telecommunications cabling carrying data 

or supporting Cash Recyclers services 

should be protected from interception or 

damage. The successful bidder should 

follow stringent guidelines and best 

industry practices to protect the systems 

from unauthorized access and wire-

tapping.

Please clarify the scope of the bidder. Bidder to comply with RFP terms

74 14
7.3.8. 

 Installation

The bidder shall ensure proper Grouting 

of the Cash Recyclers as part of 

installation activity without any 

additional cost to CCSL. Cash Recyclers 

should be grouted to a two cubic feet RCC 

structure with embedded bolts and its 

nuts sealed off with resin materials while 

installation of Cash Recyclers.

Grouting done as per the OEM specification, 

As per CCSL requirement this can be planned only 

for new sites and bidder will share the details of 

the grouting specification to CCSL and CCSL has to 

provide the RCC structure as per the bidder 

specification for new site for machine grouting.

Bidder to comply with RFP terms.

75 14
7.3.10. 

 Installation

The Cash Recycler supplied by the Bidder 

should support Bio-metric functions and 

integrated with the Bank's Biometric 

solution and UIDAI certified solution 

without any additional cost to CCSL.

If Bank is ready , then testing would be done during 

SIT and UAT. IF testing starts after the machine live 

than kindly consider the testing and engineer visit 

cost. 

CCSL / Bank should manage Biometric OEM RD 

server connectivity in Bank network as per UIDAI 

guidelines

Bidder to comply with RFP terms.

76 14
7.3

 Installation

7.3.11. The Cash Recycler supplied by the 

Bidder should have cut-off circuit/ 

Isolator to protect the critical Cash 

Recycler electrical and electronic parts 

viz. SMPS, Mother Board, Hard Disk, 

Sensors etc. from sudden spikes in 

voltage/ current from UPS/ RAW power.

Cut off Circuit is part of UPS. Please let us know the 

bank requirement
Bidder to comply with RFP terms.



77 14 7.3.6. 

The bidder shall ensure proper line 

condition before connecting the Cash 

Recyclers. The bidder shall co-ordinate 

with our existing network vendor M/s 

Wipro/HECL/HCL Info systems/IBM/Any 

other vendor for configuring the ports for 

connecting Cash Recyclers as per the IP 

addressing scheme of the Bank. CCSL 

shall coordinate with the network vendor 

for resolving the issues if any.

We request the bank to remove this as network 

management is not in the OEM scope and the same 

shall be managed and coordinated by the bank's 

representatives

CCSL will also coordinate. Bidder to comply with RFP.

78 14 7.3.8.

 The bidder shall ensure proper Grouting 

of the Cash Recyclers as part of 

installation activity without any 

additional cost to CCSL. Cash Recyclers 

should be grouted to a two cubic feet RCC 

structure with embedded bolts and its 

nuts sealed off with resin materials while 

installation of Cash Recyclers.

We request the bank to remove this as this is 

special grouting. CMS can do routine grouting with 

6' fischer bolts. There is TIS activity required for 

doing special grouting.

Bidder to comply with RFP terms.

79 15
7.3.17.

 Installation

 The successful vendor should provide 

and install all the software and other 

utilities required for facilitating EJ pulling 

for the new Cash Recyclers, without any 

extra cost to CCSL.

Please let us know  whether EJ pulling is bidder 

scope. If yes then let us know whether bank will 

provide leased line connectivity to OEM DC

EJ pulling is not within the scope of the RFP.  Only facilitating. 

80 15
7.3.18.

 Installation

 The vendor should provide all the 

software and other utilities required for 

facilitating integration/interface with the 

Alarm Panels and two Digital Video 

Surveillance systems for these Cash 

Recyclers.

Please let us know what software bidder has to 

provide ?

The vendor should provide all the software and other utilities required for facilitating integration/interface with the Alarm Panels and two 

Digital Video Surveillance systems as and when required.

81 15
7.3

 Installation

7.3.19. It should also be the responsibility 

of the vendor to provide the patch cord of 

required length (up to 5 meters) and 

attend the LAN cable issues from  I/O 

port to Cash Recycler under warranty and 

AMC period (if contracted) without any 

extra cost or visit charges to CCSL. The 

damaged patch cord to be replaced 

without any extra cost during warranty 

and AMC period.

Please consider replacement cost for damaged 

patch cord

Standard LAN Cable available is 3 Meters. We 

request bank to change the length from 5m to 3m

It is upto 5 meters. Bidder to comply with RFP terms.

82 15
7.3.20.

 Installation

 The bidder has to update/ supply/ install 

necessary changes to the configuration of 

the Cash Recycler components and 

software except any additional hardware, 

due to regulatory compliance at no extra 

cost.

Along with Hardware upgradation cost please 

consider Engineer visit cost
Bidder to comply with RFP terms.



83 15
7.3

 Installation

7.3.23. Multi-vendor software 

compatibility: The bidder shall agree that 

the Bank/CCSL reserves the right to bring 

in Multi-vendor software and if such a 

solution is contracted with a third party 

other than the bidder, the bidder agrees 

to co-operate for the continued functions.

Machine support Multi - Vendor Software. But it 

involves testing, media, Software and sit visit for 

implementation. It would be very difficult to arrive 

cost now for the MVS. Please consider and remove 

It from the present scope. 

 Multi-vendor software compatibility : The bidder shall agree that the bank /CCSL reserves the right to bring in Multi-vendor software and if 

such a solution is contracted with a third party other than the bidder , the bidder agrees for a tripartite agreement for the continued 

functions .

84 15
7.3.17. 

 Installation

The successful vendor should provide and 

install all the software and other utilities 

required for facilitating EJ pulling for the 

new Cash Recyclers, without any extra 

cost to CCSL.

Please let us know  whether EJ pulling is bidder 

scope. If yes then let us know whether bank will 

provide lease line connectivity to OEM DC.

EJ pulling is not within the scope of the Bidder.  Only facilitating. 

85 15
7.3.18. 

 Installation

The vendor should provide all the 

software and other utilities required for 

facilitating integration/interface with the 

Alarm Panels and two Digital Video 

Surveillance systems for these Cash 

Recyclers.

Please let us know what software bidder has to 

provide ?

The vendor should provide all the software and other utilities required for facilitating integration/interface with the Alarm Panels and two 

Digital Video Surveillance systems as and when required.

86 15
7.3

 Installation

7.3.19. It should also be the responsibility 

of the vendor to provide the patch cord of 

required length (up to 5 meters) and 

attend the LAN cable issues from  I/O 

port to Cash Recycler under warranty and 

AMC period (if contracted) without any 

extra cost or visit charges to CCSL. The 

damaged patch cord to be replaced 

without any extra cost during warranty 

and AMC period.

Please consider replacement cost for damaged 

patch cord

Standard LAN Cable available is 3 Meters. We 

request bank to change the length from 5m to 3m

This is upto 5 meters.  Bidder to comply with RFP. 

87 15
7.3.20.

 Installation

 The bidder has to update/ supply/ install 

necessary changes to the configuration of 

the Cash Recycler components and 

software except any additional hardware, 

due to regulatory compliance at no extra 

cost.

Along with Hardware upgradation cost please 

consider Engineer visit cost
Bidder to comply with RFP terms.



88 15
7.3

 Installation

7.3.23. Multi-vendor software 

compatibility: The bidder shall agree that 

the Bank/CCSL reserves the right to bring 

in Multi-vendor software and if such a 

solution is contracted with a third party 

other than the bidder, the bidder agrees 

to co-operate for the continued functions.

Machine support Multi - Vendor Software. But it 

involves testing, media, Software and sit visit for 

implementation. I would be very difficult to arrive 

cost now for the MVS. Please consider and remove 

it.
 Multi-vendor software compatibility : The bidder shall agree that the bank/CCSL reserves the right to bring in Multi-vendor 

software and if such a solution is contracted with a third party other than the bidder , the bidder agrees for a tripartite 

agreement for the continued functions .

89 15

7.3.14.1 

Scope of 

Work, 

Installation

Loading Multilingual Screens / CCSL 

Product screens for other values added 

services like mobile top up, utility bill 

payment etc. (Screens will be given by 

Bank / CCSL)

Request CCSL to limit the number of loading of 

screens in a year to 6.
CCSL will coordinate. Bidder to comply with RFP terms.

90 15

7.3.14.3  

Scope of 

Work, 

Installation

Loading InfoBase Agent software for EJ 

pulling and content download (Will be 

given by CCSL).

We request CCSL to clarify whether bidder can use 

its own EJ software
Bidder to comply with RFP terms.  

91 15

7.3.20  

Scope of 

Work, 

Installation

The bidder has to update/ supply/ install 

necessary changes to the configuration of 

the Cash Recycler components and 

software except any additional hardware, 

due to regulatory compliance at no extra 

cost

We request CCSL to  consider payment of actual 

costs including visiting charges in such situation as 

these are unforseable events

Bidder to comply with RFP terms

92 16

7.4.1.

Cash 

Recycler 

Documenta

tion

 All documents supplied shall be in 

English language, in Cash Recyclers and 

also in printed media.

We trusts GO GREEN Policy and hence all 

documentation will be supplied in electronic 

format. 

Request bank to add printed or electronic media

 Both prinited or electronic media are acceptable.

93 16

7.4.3.

Cash 

Recycler 

Documenta

tion

 One copy of overview summary of the 

whole project, Project Completion Report 

detailing site, equipment/rack layout, 

cabling diagram, earthing, network 

connectivity etc. to be submitted to CCSL, 

HO, Bangalore

Please Clarify Project Completion Report

Please let us know the cable configuration details 

requirement

Bidder to comply with RFP terms

94 16

7.4.4. 

Cash 

Recycler 

Documenta

tion

One copy of original comprehensive 

manuals shall be supplied for each CRs / 

Cash Recyclers location along with the 

supply of Cash Recyclers equipment.

Soft copy  are provided only at the central location 

due to security reasons. Please consider
Bidder to comply with RFP terms.

95 16

7.4 

7.4.5.Cash 

Recycler 

Documenta

tion

 One copy of site survey reports, 

including cabling, configuration/settings 

details shall be submitted to each Cash 

Recycler location.

We request bank to accept the reports in digital 

format by e-mail

Please clarify what is Cabling configuration

Bidder to comply with RFP terms

96 16

7.4 

Cash 

Recycler 

Documenta

tion

7.4.6. Two copies of Acceptance Test 

Procedure document of all testing, 

installation, commissioning activities 

carried out including the final results to 

be submitted before issue of acceptance 

certificate by CCSL, one to the Cash 

Recycler’s location and one to CCSL, Head 

Office situated at Bangalore.

Please let us know the CCSL requirement As per RFP.



97 16

7.4.1.

Cash 

Recycler 

Documenta

tion

 All documents supplied shall be in 

English language, in Cash Recyclers and 

also in printed media.

We trusts GO GREEN Policy and hence all 

documentation will be supplied in electronic 

format. 

Request bank to add printed or electronic media

Both printed or electronic medial acceptable

98 16

7.4.3.

Cash 

Recycler 

Documenta

tion

 One copy of overview summary of the 

whole project, Project Completion Report 

detailing site, equipment/rack layout, 

cabling diagram, earthing, network 

connectivity etc. to be submitted to CCSL, 

HO, Bangalore

Please Clarify Project Completion Report

Please let us know the cable configuration details 

requirement

Detalled summary consequent to the commissioning of the CRM to be submiited as per RFP.

99 16

7.4.4. 

Cash 

Recycler 

Documenta

tion

One copy of original comprehensive 

manuals shall be supplied for each CRs / 

Cash Recyclers location along with the 

supply of Cash Recyclers equipment.

Soft copy  are provided only at the central location 

due to security reasons. Please consider
Bidder to comply with RFP terms.

100 16

7.4.5. 

Cash 

Recycler 

Documenta

tion

One copy of site survey reports, including 

cabling, configuration/settings details 

shall be submitted to each Cash Recycler 

location.

We request bank to accept the reports in digital 

format by e-mail

Please clarify what is Cabling configuration

Bidder to comply with RFP

101 16

7.4 

Cash 

Recycler 

Documenta

tion

7.4.6. Two copies of Acceptance Test 

Procedure document of all testing, 

installation, commissioning activities 

carried out including the final results to 

be submitted before issue of acceptance 

certificate by CCSL, one to the Cash 

Recycler’s location and one to CCSL, Head 

Office situated at Bangalore.

Please let us know the CCSL requirement As per RFP.

102 17

7.6 

Project 

Manageme

nt

7.9. The bidder shall offer CAT 6 UTP 

cabling including Information outlet/ 

patch cord/ connectors/ adapters/port 

interfaces / other interfaces/ PVC 

conduits / casing / capping / pipe as 

required to interface Cash Recyclers 

/equipment with the branch Host. All the 

necessary cables/connectors/ shall be 

quoted for the above types of equipment.

Please let us know bank requirement on cabling to 

branch host 
Bidder to comply with RFP

103 17

7.6 

Project 

Manageme

nt

7.9. The bidder shall offer CAT 6 UTP 

cabling including Information outlet/ 

patch cord/ connectors/ adapters/port 

interfaces / other interfaces/ PVC 

conduits / casing / capping / pipe as 

required to interface Cash Recyclers 

/equipment with the branch Host. All the 

necessary cables/connectors/ shall be 

quoted for the above types of equipment.

Please let us know bank requirement on cabling to 

branch host 
Bidder to comply with RFP



104 17
7.8 Scoep of 

Work

The bidder shall offer UPS and stabilizer 

as per the Technical specification in 

ANNEXURE-10 at each location. The 

bidder shall offer to supply UPS and 

related batteries, stabilizer of reputed 

make from Companies conforming to ISO 

9001-2000 Standards and the makes shall 

be specified by the bidder under the 

compliance column of ANNEXURE -10 

along with ISO certificate . All the items / 

product should be certified by any one of 

the following and the copy of the 

certificate should be submitted in 

Technical Offer Part B :

1. CEIL (Certificate Engineers 

International Limited).

2. PDIL (Projects and Development India 

Limited – Govt. of India organization).

Request CCSL to consider more than one UPS 

manufacturer to supply UPS as 2 UPS are required 

per CR and in case of bottleneck in manufacturing 

at one company the other company can supply to 

complete the project in time or We request the 

bank to also allow certification from other agencies 

or only go for ISO standards.

More than one manufacturer acceptable but with ISO standards. Certification shall be from reputed / accredited institutions 

105 22 14.3

14.3. The Bank Guarantee issued by the 

issuing Bank on behalf of Bidder in favour 

of CCSL shall be in paper form as well as 

issued under the "Structured Financial 

Messaging System" (SFMS). Any Bank 

guarantee submitted in physical mode, 

including EMD/bid guarantee which 

cannot be verifiable through SFMS will be 

rejected summarily.

We request the bank to clarify on this. Bidder to comply with RFP terms

106 22

14. Earnest 

Money 

Deposit 

(EMD)/Ban

k 

Guarantee 

In Lieu Of 

EMD

Earnest Money Deposit (EMD)/Bank 

Guarantee In Lieu Of EMD

We request CCSL to serve the bidder with a pre-

Invocation Notice to rectify the error/breach etc. if 

any, within athe time period specified in the said 

notice prescribed time by the Bank, before the 

bank can at its sole discretion decide to invoke the 

guarantee. Further, EMD should not be paid on 

demand withour the bank substianting its claim.  

Bidder to comply with RFP terms

107 22

14. Earnest 

Money 

Deposit 

(EMD)/Ban

k 

Guarantee 

In Lieu Of 

EMD:

14.1. The bidder shall furnish Non 

interest earning Earnest Money Deposit 

(EMD) of Rs.94,00,000/- (Rupees Ninety 

Four lakhs Only) by way of Demand Draft 

drawn on any Scheduled Commercial 

Bank in India in favour of CCSL, payable 

at Bengaluru and should be kept along 

with the Part-A - Conformity to Eligibility 

Criteria.

We request the bank to consider

Non interest earning Earnest Money Deposit 

(EMD) of Rs.10, 00,000/- (Rupees Ten lakhs Only) 

Bidder to comply with RFP terms.

108 22

14. Earnest 

Money 

Deposit 

(EMD)/Ban

k 

Guarantee 

In Lieu Of 

EMD:

14.1. The bidder shall furnish Non 

interest earning Earnest Money Deposit 

(EMD) of Rs.94,00,000/- (Rupees Ninety 

Four lakhs Only) by way of Demand Draft 

drawn on any Scheduled Commercial 

Bank in India in favour of CCSL, payable 

at Bengaluru and should be kept along 

with the Part-A - Conformity to Eligibility 

Criteria.

We request the bank to consider

Non interest earning Earnest Money Deposit 

(EMD) of Rs.10, 00,000/- (Rupees Ten lakhs Only) 

As per RFP.



109 22

14.2  

Earnest 

Money 

Deposit 

(EMD)/Ban

k 

Guarantee 

In Lieu Of 

EMD

In Case the EMD is submitted in the form 

of Bank Guarantee obtained from any of 

the Scheduled Bank, the same should be 

valid for the minimum period of 1 year 

with additional claim period of 3 months 

from the last date for submission of offer.

As the purpose of EMD is completed once the bid is 

opened, we request CCSL that the validity be fixed 

for a maximum of 3 months.

This stands modified to 6 months plus 3 months claim period.

110 32 38.7

CCSL shall invoke the Bank Guarantee 

before the expiry of validity, if work is not

completed and the guarantee is not 

extended, or if the selected bidder fails to

complete his obligations under the 

contract. CCSL shall notify the selected

bidder in writing before invoking the 

Bank Guarantee.

CCSL to have a cure period of 30 days to be given to 

the Bidder by the Bank to cure the deficiency in 

services  before invoking the bank gurantee.  

Bidder to comply with RFP terms

111 32

38 Security 

Deposit / 

Performanc

e Bank 

Guarantee:

Security Deposit/Performance Bank 

Guarantee:

The invocation of Bank Guarantee will not be 

justified merely because the party invoking the 

bank guarantee has some claim of damages against 

the party who furnished the bank guarantee. 

We request Bank to  serve the Bidder/Vendor with 

an Invocation notice to rectify the error/claims etc. 

if any within a prescribed time (30 days) before the 

Bank can at its own discretion decide that the 

bidder has failed to follow the terms and conditions 

of the said document and invoke the bank 

guarantee.

Further, before levying penalty, cure period of 30 

days should be given to the Bidder.

Bidder to comply with RFP terms

112 32

38.1 

Security 

Deposit

The successful bidder/s should submit a 

Security Deposit / Performance

Guarantee for 10% of total value of the 

contract within 15 days from the date of

acceptance of the Order.

We request bank for 30 days timelines for 

submitting the Security Deposit/Performance Bank 

Gurantee from date of accepatance of the Purchase 

Order.

Bidder to comply with RFP terms.

113 32

38.2 

Security 

Deposit

If the Security Deposit /Performance 

Guarantee is not submitted within the 

time

stipulated above, penalty at 0.50% (Plus 

GST) for each completed calendar week

of delay or part thereof on the cost of the 

order will be deducted from the

delivery payment or from any other 

payments for the delay in submission of 

Bank

Guarantee. The total penalty under this 

clause shall be restricted to 5% (Plus

GST)of the total order value.

Request bank to consider removal of penalty term 

for the submission of Security Deposit.
Bidder to comply with RFP terms.



114 33 39.1

Within 21 days from the date of 

acceptance of the Order, the selected 

bidder

shall sign a stamped “Agreement” with 

CCSL at Bengaluru as per the format to be

provided by CCSL. Failure to execute the 

Agreement makes the EMD liable for

forfeiture at the discretion of CCSL and 

also rejection of the selected Bidder.

Format of  agreement shall be  discussed, 

negotiated and agreed between the Parties. Please 

consider

Refer Appendix-E for format  for Bank Guarantee of Contract performance. Bidder to comply with RFP

115 33 40.2

Delivery of all Cash Recyclers should be 

within 8 weeks from the date of

acceptance of the Purchase Order. Please 

note that no extra charges will be paid

for those locations where road permit is 

required. Vendor has to arrange for road

permit at his own cost. It will be the sole 

responsibility of the vendor to submit

any form required for release of shipment 

from the check post.

CCSL shall help bidder with the documents in 

getting the road permits if requested. However, if 

any road permit is not granted to bidder then 

bidder shall not be liable for any reasonable delay 

in delivering the equipment 

Bidder to complly with RFP

116 33

39 

Execution 

of 

Agreement.

Execution of Agreement

We request CCSL that the terms and the conditions 

of the Agreeemnt to be signed should be decided 

mutually between the parties and the agreement 

should be valid for 7 years as stated in clause 3 

(objective).

Bidder to comply with RFP

117 34 40.1

If undue delay happens for delivery and / 

or installation of the ordered hardware/s 

by the bidder, the same shall be treated 

as a breach of contract. In such case, CCSL 

may invoke the Bank Guarantee/Forfeit 

the Security Deposit

without any notice to the bidder.

Any delay which is not attributable to the Bidder 

shall not be treated as a breach of contract and no 

penalty or bank gurantee should be invoked by the 

bank accordingly without the prior written consent 

of the Bidder. Please Consider. 

As per RFP.

118 34 40.7.1.3

The Cash Recyclers shall be accepted 

within 7 days of successful working from 

the date of installation, commissioning 

and on successful completion of 

Acceptance Test Procedures (ATP).

Request CCSL  to keep acceptance 3 days instead of 

7 days. Further, in case Bank fails to inform any 

discrepancy within this period of 3 days the 

installed BNA's shall be deemed to be accepted by 

the bank.

Bidder to comply with RFP terms.



119 34

40.Delivery, 

Installation, 

Commissio

ning & 

Acceptance

40.9 Partial or incomplete or damaged 

delivery of materials will not be 

considered as delivered of all the ordered 

materials. Date of delivery shall be 

treated as date of last material delivered 

to the ordered locations if materials are 

not damaged.

In case materials are delivered with 

damage, Date of delivery shall be treated 

as date of replacement of damaged 

material with new one. Delivery payment 

shall be paid against completion of 

delivery of all the ordered materials 

without any damage and proof of delivery 

duly certified by CCSL’s Officials, along 

with delivery payment claim letter

Partial or incomplete or damaged delivery of 

materials will not be considered as delivered of all 

the ordered materials. Date of delivery shall be 

treated as date of last material delivered to the 

ordered locations if materials are not damaged.

In case materials are delivered with damage, Date 

of delivery shall be treated as date of replacement 

of damaged material with new one. Delivery 

payment shall be paid against completion of 

delivery of all the ordered materials without any 

damage and Copy of proof of delivery, along with 

delivery payment claim letter

Bidder to comply with RFP terms.

120 34

40.Delivery, 

Installation, 

Commissio

ning & 

Acceptance

40.9 Partial or incomplete or damaged 

delivery of materials will not be 

considered as delivered of all the ordered 

materials. Date of delivery shall be 

treated as date of last material delivered 

to the ordered locations if materials are 

not damaged.

In case materials are delivered with 

damage, Date of delivery shall be treated 

as date of replacement of damaged 

material with new one. Delivery payment 

shall be paid against completion of 

delivery of all the ordered materials 

without any damage and proof of delivery 

duly certified by CCSL’s Officials, along 

with delivery payment claim letter

Partial or incomplete or damaged delivery of 

materials will not be considered as delivered of all 

the ordered materials. Date of delivery shall be 

treated as date of last material delivered to the 

ordered locations if materials are not damaged.

In case materials are delivered with damage, Date 

of delivery shall be treated as date of replacement 

of damaged material with new one. Delivery 

payment shall be paid against completion of 

delivery of all the ordered materials without any 

damage and Copy of proof of delivery, along with 

delivery payment claim letter

Bidder to comply with RFP terms.

121 35

42. 

Penalties/L

iquidated 

Damages

Penalties/Liquidated Damages

We request CCSL to  levy either penalty or 

liquidated damages and not both. Also, before 

levying penalty, CCSL should provide cure period of 

30 days to cure the breach if any.

Bidder to comply with RFP terms.

122 35

42.1.1.Pena

lties/Liquid

ated 

Damages:

 Non-compliance of the delivery clauses 

(41.2) will result in CCSL imposing 

penalty 0.50% (Plus GST) on delay in 

delivery per Cash Recyclers, per week or 

part thereof, on the invoice value branch 

/ location wise.

Please consider the below

Non-compliance of the delivery clauses (41.2) will 

result in the Bank imposing penalty 0.1% (Plus 

GST) on delay in delivery per Cash Recyclers, per 

week or part thereof, on the invoice value branch / 

location wise. 

Bidder to comply with RFP terms.

123 35

42.1.2.Pena

lties/Liquid

ated 

Damages:

 Non-compliance of the installation 

clauses (41.3) will result in CCSL 

imposing penalty 0.50% (Plus GST) on 

delay in installation per Cash Recyclers, 

per week or part thereof, on the invoice 

value branch / location wise.

Please consider the below

Non-compliance of the installation clauses (41.3) 

will result in the Bank imposing penalty  0.1% 

(Plus GST) on delay in installation per Cash 

Recyclers, per week or part thereof, on the invoice 

value branch / location wise.

Bidder to comply with RFP terms.

124 35

42. 

Penalties/L

iquidated 

Damages:

42.3. Penalty for not carrying out 

preventive maintenance of Cash Recycler: 

In case the bidder fails to carry out 

preventive maintenance activities in any 

kiosk for any quarter, CCSL reserves the 

right to levy a penalty of Rs.1500/- plus 

applicable GST per kiosk per quarter 

depending upon the circumstances of the 

case.

We request Bank to consider the penalty amount of 

Rs. 500 / Mc In case of failure of quarterly PM & no 

penalty for Act of God or FM situation 

As per RFP.



125 35

42. 

Penalties/L

iquidated 

Damages:

42.4. Penalty for non-submission of 

preventive maintenance report: In case 

the bidder fails to submit the preventive 

maintenance report to Head Office for 

any kiosk for any quarter, CCSL reserves 

the right to levy a penalty of Rs.1000/- 

plus applicable GST per kiosk per quarter 

depending upon the circumstances of the 

case.

Since we are using PM app to carry out the PM we 

request bank to consider the digital PM report. Also 

please remove the penalty amount for not 

submission of PM report

Digitable PM report acceptable.  Other terms as per RFP remains.

126 35

42.1.1Penal

ties/Liquid

ated 

Damages:

. Non-compliance of the delivery clauses 

(41.2) will result in CCSL imposing 

penalty 0.50% (Plus GST) on delay in 

delivery per Cash Recyclers, per week or 

part thereof, on the invoice value branch 

/ location wise.

Please consider the below

Non-compliance of the delivery clauses (41.2) will 

result in the Bank imposing penalty 0.1% (Plus 

GST) on delay in delivery per Cash Recyclers, per 

week or part thereof, on the invoice value branch / 

location wise. 

Bidder to comply with RFP terms.

127 35

42.1.1.Pena

lties/Liquid

ated 

Damages:

 Non-compliance of the installation 

clauses (41.3) will result in CCSL 

imposing penalty 0.50% (Plus GST) on 

delay in installation per Cash Recyclers, 

per week or part thereof, on the invoice 

value branch / location wise.

Please consider the below

Non-compliance of the installation clauses (41.3) 

will result in the Bank imposing penalty  0.1% 

(Plus GST) on delay in installation per Cash 

Recyclers, per week or part thereof, on the invoice 

value branch / location wise.

Bidder to comply with RFP terms.

128 35

42. 

Penalties/L

iquidated 

Damages:

42.3. Penalty for not carrying out 

preventive maintenance of Cash Recycler: 

In case the bidder fails to carry out 

preventive maintenance activities in any 

kiosk for any quarter, CCSL reserves the 

right to levy a penalty of Rs.1500/- plus 

applicable GST per kiosk per quarter 

depending upon the circumstances of the 

case.

We request Bank to consider the penalty amount of 

Rs. 500 / Mc In case of failure of quarterly PM & no 

penalty for Act of God or FM situation 

Bidder to comply with RFP terms.

129 35

42. 

Penalties/L

iquidated 

Damages:

42.4. Penalty for non-submission of 

preventive maintenance report: In case 

the bidder fails to submit the preventive 

maintenance report to Head Office for 

any kiosk for any quarter, CCSL reserves 

the right to levy a penalty of Rs.1000/- 

plus applicable GST per kiosk per quarter 

depending upon the circumstances of the 

case.

Since we are using PM app to carry out the PM we 

request bank to consider the digital PM report. Also 

please remove the penalty amount for not 

submission of PM report

Bidder to comply with RFP terms.



130 35

42.1  

Penalties/L

iquidated 

Damages

 Penalties/Liquidated damages for 

delay in Delivery and Installation of 

Hardware and Software in all 

Locations.

42.1.1. Non-compliance of the delivery 

clauses (41.2) will result in CCSL 

imposing penalty 0.50% (Plus GST) on 

delay in delivery per Cash Recyclers, per 

week or part thereof, on the invoice value 

branch / location wise.

42.1.2. Non-compliance of the installation 

clauses (41.3) will result in CCSL 

imposing penalty 0.50% (Plus GST) on 

delay in installation per Cash Recyclers, 

per week or part thereof, on the invoice 

value branch / location wise.

42.1.3. However, the total Penalty/LD to 

be recovered under above clauses

43.1.1 & 43.1.2 shall be restricted to 10% 

(Plus GST)of the total value of the order.

Request that the penalty for non-delivery be 

reduced to 0.25% and the total penalty  may be 

restricted to 5% on account of non-delivery and 

installation.

Bidder to comply with RFP terms.

131 36 44
44. Payment Terms:

44.1. Payment schedule will be as under: 

We request the bank to include deemed installation 

as part of the payment
Refer Serial No.134

132 36

44. 

Payment 

Schedule

Payment Terms

We request CCSL to include in the clause that CCSL 

shall always be prompt in payment and in case of 

delay Bidder should be entitled to charge interest 

@ 18% p.a from the date of outstanding till the 

amount actually released by the CCSL. 

Further, the bidder shall also be entitled to suspend 

the services in case CCSL fails to make payment on 

time and CCSL  agrees that such suspension shall 

not be termed as breach of the Agreement.  

Further, the CCSL should not be allowed to deduct 

applicable penalty from the payments to be made 

Refer Serial No.134



134 36

44.

Payment 

Terms; 

50% :On delivery of all Hardware & 

Software items on production of relevant 

documents. Please note that Originals of 

invoices (plus One Copy) reflecting Taxes 

& Duties, Proof of delivery duly signed by 

CCSL officials (with staff number) of the 

respective

Branch/office should be submitted while 

claiming payment in respect of orders 

placed. 

20% On installation and commissioning. 

The vendor has to submit installation 

reports duly signed by CCSL officials 

(with staff number) of the respective 

Branch/offices, while claiming payment.

The invoice and installation report should 

contain the product serial number of the 

items supplied. If installation is not 

completed within 15 days from the date 

of delivery of the machines for the reason 

site is not ready, payment will be 

released against site not ready 

documents duly signed by the branch/ 

Circle

Office officials.

20% On completion of the acceptance 

test. The vendor has to submit the 

Acceptance Test Reports duly signed by 

CCSL officials of the respective 

Branch/offices, while claiming payment.

If acceptance test is not completed within 

7 days from the date of installation of the 

machines for the reason attributable to 

Please consider the payment schedule will be as 

under:

 

1. Delivery :80%  

On delivery of all Hardware & Software items on 

production of relevant documents. Please note that 

Originals of invoices (plus One Copy) reflecting 

Taxes & Duties, Copy of Proof of delivery. officials 

(with staff number) of the respective Branch/office 

should be submitted while claiming payment in 

respect of orders placed.

2. Installation & Commissioning :10% On 

installation and commissioning. The vendor has to 

submit installation reports duly signed by CCSL 

officials (with staff number) of the respective

Branch/offices, while claiming payment.

The invoice and Copy of installation report 

should contain the

product serial number of the items supplied. If 

installation is not completed within 15 days from 

the date of delivery of the machines for the reason 

site is not ready, payment will be released against 

site not

ready documents duly signed by the branch/ Circle

Office officials.

3. Acceptance : 10%

On completion of the acceptance test. The vendor 

has to submit the Copy of Acceptance Test 

Reports duly signed by CCSL officials of the 

respective Branch/offices, while claiming payment.

If acceptance test is not completed within 7 days 

from the date of installation of the machines for the 

Payment Terms :   Payment schedule will be as under : 

1 .Delivery 70%  - On delivery of all Hardware & Software items on production of relevant documents. Please note that Originals of invoices 

(plus One Copy) reflecting Taxes & Duties, Proof of delivery duly signed by CCSL/Bank officials (with staff number) of the respective 

Branch/office should be submitted while claiming payment in respect of orders placed.

2.Installation,commissioning  and acceptance 20%

a) On installation and commissioning. The vendor has to submit installation reports duly signed by the Bank officials (with staff number) of 

the respective CCSL/Branch/offices, while claiming payment.  The invoice and installation report should contain the product serial number of 

the items supplied. If installation is not completed within 15 days from the date of delivery of the machines for the reason site is not ready, 

payment will be released against site not ready documents duly signed by the CCSL /branch/ Circle Office officials.

b)Acceptance - On completion of the acceptance test the vendor has to submit the Acceptance Test Reports duly signed by the CCSL/Bank 

officials of the respective Branch/offices, while claiming payment. If acceptance test is not completed within 7 days from the date of 

installation of the machines for the reason attributable to the Bank, payment will  be released against documents duly signed by the 

CCSL/branch/ Circle Office officials.

4.Warranty 10%  - After completion of warranty period of one year.10% of the total cost shall be paid only after completion of warranty 

period of one year or on submission of a bank guarantee for equivalent amount by the vendor after releasing 20% Acceptance payment.CCSL 

/ Bank will release the payment on completion of activity and on production of relevant documents/invoices. Please note that Originals of 

invoices (plus One Copy) reflecting Taxes & Duties, Proof of delivery/acceptance certificate duly signed by Bank officials should be submitted 

while claiming payment in respect of orders placed. CCSL will not pay any amount in advance.Payment shall be released within 30 days of 

submission of relevant documents as per RFP terms.The payments will be released through NEFT / RTGS and the Selected Bidder has to 

provide necessary Bank Details like Account No., Bank’s Name with Branch, IFSC Code, GSTIN, State Code, State Name, etc. All the applicable 

TDS, if any, will be deducted at the time of releasing the payment.Delivery Proof, Installation Report duly signed by CCSL/Bank officials of the 

respective branch/office should be submitted in originals while claiming payment in respect of orders placed. CCSL/Bank shall accept the 

scanned copy of the Delivery and installation proof for the purpose of making payment only if the bidder provides an undertaking to submit 

the originals within 10 days of receiving the payments.



135 36

44.

Payment 

Terms; 

50% :On delivery of all Hardware & 

Software items on production of relevant 

documents. Please note that Originals of 

invoices (plus One Copy) reflecting Taxes 

& Duties, Proof of delivery duly signed by 

CCSL officials (with staff number) of the 

respective

Branch/office should be submitted while 

claiming payment in respect of orders 

placed. 

20% On installation and commissioning. 

The vendor has to submit installation 

reports duly signed by CCSL officials 

(with staff number) of the respective 

Branch/offices, while claiming payment.

The invoice and installation report should 

contain the product serial number of the 

items supplied. If installation is not 

completed within 15 days from the date 

of delivery of the machines for the reason 

site is not ready, payment will be 

released against site not ready 

documents duly signed by the branch/ 

Circle

Office officials.

20% On completion of the acceptance 

test. The vendor has to submit the 

Acceptance Test Reports duly signed by 

CCSL officials of the respective 

Branch/offices, while claiming payment.

If acceptance test is not completed within 

7 days from the date of installation of the 

machines for the reason attributable to 

Please consider the payment schedule will be as 

under:

 

1. Delivery :80%  

On delivery of all Hardware & Software items on 

production of relevant documents. Please note that 

Originals of invoices (plus One Copy) reflecting 

Taxes & Duties, Copy of Proof of delivery. officials 

(with staff number) of the respective Branch/office 

should be submitted while claiming payment in 

respect of orders placed.

2. Installation & Commissioning :10% On 

installation and commissioning. The vendor has to 

submit installation reports duly signed by CCSL 

officials (with staff number) of the respective

Branch/offices, while claiming payment.

The invoice and Copy of installation report 

should contain the

product serial number of the items supplied. If 

installation is not completed within 15 days from 

the date of delivery of the machines for the reason 

site is not ready, payment will be released against 

site not

ready documents duly signed by the branch/ Circle

Office officials.

3. Acceptance : 5%

On completion of the acceptance test. The vendor 

has to submit the Copy of Acceptance Test 

Reports duly signed by CCSL officials of the 

respective Branch/offices, while claiming payment.

If acceptance test is not completed within 7 days 

from the date of installation of the machines for the 

Refer Serial No.134

136 37 44

Warranty 10% After completion of 

warranty period of three years. 10% of 

the total cost shall be paid only after 

completion of warranty period of three 

years or on submission of a Bank 

Guarantee for equivalent amount by the 

vendor after releasing 20% Acceptance

payment.

We request CCSL to clarify that it is already taking 

a 10% PBG. Is an additional PBG of 10% to be given 

for getting our final 10% payment. 

Refer Serial No.134
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44.

Payment 

Terms; 

44.7. The Preventive maintenance 

activity should be completed every 

quarter in all the locations and report 

should be submitted to CCSL (One copy of 

the report is to  be submitted at the 

branch and one copy to be submitted at 

Head Office). Preventive maintenance 

activity should take care of physical 

verification, device configuration 

verification, device health check-up, 

cleaning of devices, fine- tuning the 

configuration, security check-up, 

verification of bugs/patches, up gradation 

of firmware/software, earthing, etc.

Since we are using PM app to carry out the PM we 

request bank to consider the digital /Scanned PM 

report.

The Preventive maintenance activity should be completed every quarter in all the locations and report should be submitted to the CCSL/Bank 

(One copy of the report is to be submitted at the branch and one copy to be submitted at CCSL Head Office). Preventive maintenance activity 

should take care of physical verification, device configuration verification, device health checkup, cleaning of devices, fine-tuning the 

configuration, security checkup, working of cameras, image backups, verification of bugs/patches, up gradation of firmware/software, 

earthing, etc.,

138 37

44.

Payment 

Terms; 

44.4 Payment shall be released within 30 

days of submission of relevant documents 

as per RFP terms

Payment shall be released within 10 days of 

submission of relevant documents as per RFP 

terms

Refer Serial No.134
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44.

Payment 

Terms; 

44.6 Delivery Proof, Installation Report 

duly signed by CCSL officials of the 

respective branch/office should be 

submitted in originals while claiming 

payment in respect of orders placed. CCSL 

shall accept the scanned copy of the 

Delivery and installation proof for the 

purpose of making payment only if the 

bidder provides an undertaking to submit 

the originals within 10 days of receiving 

the payments.

Installation Report duly signed by CCSL officials of 

the respective

branch/office should be submitted in originals 

while claiming payment in respect of orders placed. 

CCSL shall accept the scanned copy of the Delivery 

and installation proof for the purpose of making 

payment only if the bidder provides an 

undertaking to submit the originals within 15 days 

of receiving the payments.

Refer Serial No.134

140 37

44.

Payment 

Terms; 

44.7. The Preventive maintenance 

activity should be completed every 

quarter in all the locations and report 

should be submitted to CCSL (One copy of 

the report is to  be submitted at the 

branch and one copy to be submitted at 

Head Office). Preventive maintenance 

activity should take care of physical 

verification, device configuration 

verification, device health check-up, 

cleaning of devices, fine- tuning the 

configuration, security check-up, 

verification of bugs/patches, up gradation 

of firmware/software, earthing, etc.

Since we are using PM app to carry out the PM we 

request bank to consider the digital PM report.

4. Warranty : 5%

After completion of warranty period of three years.

10% of the total cost shall be paid only after 

completion of warranty period of three years or on 

submission of a Bank Guarantee for equivalent 

amount by the vendor after releasing 5% 

Acceptance

payment.

The Preventive maintenance activity should be completed every quarter in all the locations and report should be submitted to the CCSL/Bank 

(One copy of the report is to be submitted at the branch and one copy to be submitted at CCSL Head Office). Preventive maintenance activity 

should take care of physical verification, device configuration verification, device health checkup, cleaning of devices, fine-tuning the 

configuration, security checkup, working of cameras, image backups, verification of bugs/patches, up gradation of firmware/software, 

earthing, etc.,



141 37

44.

Payment 

Terms; 

44.4 Payment shall be released within 30 

days of submission of relevant documents 

as per RFP terms

Payment shall be released within 10 days of 

submission of relevant documents as per RFP 

terms

Refer Serial No.134
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44.

Payment 

Terms; 

44.6 Delivery Proof, Installation Report 

duly signed by CCSL officials of the 

respective

branch/office should be submitted in 

originals while claiming payment in 

respect

of orders placed. CCSL shall accept the 

scanned copy of the Delivery and

installation proof for the purpose of 

making payment only if the bidder 

provides

an undertaking to submit the originals 

within 10 days of receiving the payments.

Installation Report duly signed by CCSL officials of 

the respective

branch/office should be submitted in originals 

while claiming payment in respect of orders placed. 

CCSL shall accept the scanned copy of the Delivery 

and installation proof for the purpose of making 

payment only if the bidder provides an 

undertaking to submit the originals within 15 days 

of receiving the payments.

Refer Serial No.134

143 37

45. Order 

Cancellatio

n/Terminat

ion of 

Contract

Order Cancellation/Termination of 

Contract:

1) Nothwithstanding anything contained here, 

SB/Vendor shall have the right to terminate this 

Agreement by giving 30  days notice to the other 

side.

2) Further, Delay in delivery excludes force 

majeure event, acts attributable to Bank.

3) The invocation of Bank Guarantee will not be 

justified merely because the party invoking the 

bank guarantee has some claim of damages against 

the party who furnished the bank guarantee. 

Bank should serve the Bidder/Vendor with an 

Invocation notice to rectify the error/claims etc. if 

any within a prescribed time (30 days) before the 

Bank can at its own discretion decide that the 

bidder has failed to follow the terms and conditions 

of the said document and invoke the bank 

guarantee.

4) Further, the delay in delivery / installation is not 

attributable to the Vendor, which includes -

(i) site not ready due to bank / its vendor 

(ii) site confirmation not received by bank 

(iii) switch connectivity not available, 

(iv) power supply (3 phase) not available, 

(v) statutory approvals not received, 

(vi) non- arrival of CR etc.

Bidder to comply with RFP terms

144 37

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.1. CCSL reserves its right to cancel the 

entire / unexecuted part of the Purchase 

Order at any time by assigning 

appropriate reasons and recover 

expenditure incurred by CCSL in addition 

to recovery of liquidated damages in 

terms of the contract, in the event of one 

or more of the following conditions:

We request CCSL to consider follows.

Requesting  to have a cure period of 90 days to be 

given to the Bidder by theCCSL to cure the 

deficiency in services  before levying penalties or 

liquidated damages. However, bank to  either levy 

penalty or liquidated damages but not both.                    

Bidder to comply with RFP terms.



145 37

45.2 Order 

Cancellatio

n/Terminat

ion of 

Contract:

. CCSL reserves the right to cancel the 

contract placed on the selected bidder 

and recover expenditure incurred by 

CCSL on the following circumstances:

We request CCSL to consider follows.

45.2. CCSL reserves the right to cancel the contract 

placed on the selected bidder by 90 (ninety) days 

prior written notice and recover expenditure 

incurred by CCSL on the following circumstances, 

provided however that, in case of the 

circumstances set forth in 45.2.2 and 45.2.3, CCSL 

shall first give the selected bidder the notice of 

delay or breach and a 90 (ninety) days grace period 

in which the selected bidder may cure or correct 

such circumstances to avoid cancellation of the 

contract. Bidder will not be responsible to pay any 

amount to bank in the event of 45.2.4,5&7 point

Bidder to comply with RFP terms.

146 37

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.1. CCSL reserves its right to cancel the 

entire / unexecuted part of the Purchase 

Order at any time by assigning 

appropriate reasons and recover 

expenditure incurred by CCSL in addition 

to recovery of liquidated damages in 

terms of the contract, in the event of one 

or more of the following conditions:

We request CCSL to consider follows.

45.1. CCSL reserves its right to cancel the entire / 

unexecuted part of the Purchase Order at any time 

by assigning appropriate reasons in 90 (ninety) 

days prior written notice and recover expenditure 

incurred by CCSL in addition to recovery of 

liquidated damages in terms of the contract, in the 

event of one or more of the following conditions 

without being cured or corrected within 90 

(ninety) days after the selected bidder’s receipt of 

the notice of such conditions:

Bidder to comply with RFP terms.
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45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.2. CCSL reserves the right to cancel the 

contract placed on the selected bidder 

and recover expenditure incurred by 

CCSL on the following circumstances:

We request CCSL to consider follows.

45.2. CCSL reserves the right to cancel the contract 

placed on the selected bidder by 90 (ninety) days 

prior written notice and recover expenditure 

incurred by CCSL on the following circumstances, 

provided however that, in case of the 

circumstances set forth in 45.2.2 and 45.2.3, CCSL 

shall first give the selected bidder the notice of 

delay or breach and a 90 (ninety) days grace period 

in which the selected bidder may cure or correct 

such circumstances to avoid cancellation of the 

contract :

Bidder to comply with RFP terms.

148 38 45.6

CCSL reserves the right to recover any 

dues payable by the selected bidder from

any amount outstanding to the credit of 

the selected bidder, including the

pending bills and security deposit, if any, 

under this contract

CCSL  will not recover any unspecified or any other 

amount without the mutual consent of the bidder. 
 Bidder to comply with RFP terms.

149 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.2.6. The progress made by the selected 

bidder is found to be unsatisfactory.
We request the bank to delete this clause Bidder to comply with RFP terms.

150 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.2.7. If deductions on account of 

liquidated Damages exceeds more than 

10% of the total contract price.

We request the bank to delete this clause Bidder to comply with RFP terms.

151 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.4. In case the selected bidder fails to 

deliver the quantity as stipulated in the 

delivery schedule, CCSL reserves the right 

to procure the same or similar materials 

from alternate sources at the risk, cost 

and responsibility of the selected bidder 

by giving 7 days prior notice to the 

bidder.

We request CCSL to consider follows.

45.4. In case the selected bidder fails to deliver the 

quantity as stipulated in the delivery schedule and 

fails to take any corrective actions within 90 

(ninety) days after its receipt of notice thereof, 

CCSL reserves the right to procure the same or 

similar materials from alternate sources at the risk, 

cost and responsibility of the selected bidder by 

giving 7 days prior notice to the bidder.

Bidder to comply with RFP terms.

152 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.5. After the award of the contract, if 

the selected bidder does not perform 

satisfactorily or delays execution of the 

contract, CCSL reserves the right to get 

the balance contract executed by another 

party of its choice by giving one months 

notice for the same. In this event, the 

selected bidder is bound to make good 

the additional expenditure, which CCSL 

may have to incur for the execution of the 

balance of the order/contract. Such 

additional expenditure shall be incurred 

by CCSL within reasonable limits & at 

comparable price prevailing in the 

market. This clause is also applicable, if 

for any reason, the contract is cancelled. 

We request CCSL to consider follows.

45.5. After the award of the contract, if the selected 

bidder does not perform satisfactorily or delays 

execution of the contract and fails to take any 

corrective actions within 90 (ninety) days after its 

receipt of notice thereof from CCSL, CCSL reserves 

the right to get the balance contract executed by 

another party of its choice by giving one months 

notice for the same. In this event, the selected 

bidder is bound to make good the additional 

expenditure, which CCSL may have to incur for the 

execution of the balance of the order/contract. 

Such additional expenditure shall be incurred by 

CCSL within reasonable limits & at comparable 

price prevailing in the market. This clause is also 

applicable, if for any reason attributable only to the 

selected bidder, the contract is cancelled.

Bidder to comply with RFP terms.



153 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.2.6. The progress made by the selected 

bidder is found to be unsatisfactory.
We request the bank to delete this clause Bidder to comply with RFP terms.

154 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.2.7. If deductions on account of 

liquidated Damages exceeds more than 

10% of the total contract price.

We request the bank to delete this clause Bidder to comply with RFP terms.

155 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.4. In case the selected bidder fails to 

deliver the quantity as stipulated in the 

delivery schedule, CCSL reserves the right 

to procure the same or similar materials 

from alternate sources at the risk, cost 

and responsibility of the selected bidder 

by giving 7 days prior notice to the 

bidder.

We request CCSL to consider follows.

45.4. In case the selected bidder fails to deliver the 

quantity as stipulated in the delivery schedule and 

fails to take any corrective actions within 90 

(ninety) days after its receipt of notice thereof, 

CCSL reserves the right to procure the same or 

similar materials from alternate sources at the risk, 

cost and responsibility of the selected bidder by 

giving 7 days prior notice to the bidder.

Bidder to comply with RFP terms.

156 38

45. Order 

Cancellatio

n/Terminat

ion of 

Contract:

45.5. After the award of the contract, if 

the selected bidder does not perform 

satisfactorily or delays execution of the 

contract, CCSL reserves the right to get 

the balance contract executed by another 

party of its choice by giving one months 

notice for the same. In this event, the 

selected bidder is bound to make good 

the additional expenditure, which CCSL 

may have to incur for the execution of the 

balance of the order/contract. Such 

additional expenditure shall be incurred 

by CCSL within reasonable limits & at 

comparable price prevailing in the 

market. This clause is also applicable, if 

for any reason, the contract is cancelled. 

We request CCSL to consider follows.

45.5. After the award of the contract, if the selected 

bidder does not perform satisfactorily or delays 

execution of the contract and fails to take any 

corrective actions within 90 (ninety) days after its 

receipt of notice thereof from CCSL, CCSL reserves 

the right to get the balance contract executed by 

another party of its choice by giving one months 

notice for the same. In this event, the selected 

bidder is bound to make good the additional 

expenditure, which CCSL may have to incur for the 

execution of the balance of the order/contract. 

Such additional expenditure shall be incurred by 

CCSL within reasonable limits & at comparable 

price prevailing in the market. This clause is also 

applicable, if for any reason attributable only to the 

selected bidder, the contract is cancelled.

Bidder to comply with RFP terms.

157 38

45.6 Order 

Cancellatio

n/Terminat

ion of 

Contract

CCSL reserves the right to recover any 

dues payable by the selected bidder from 

any amount outstanding to the credit of 

the selected bidder, including the pending 

bills and security deposit, if any, under 

this contract

We request CCSL to  delete this clause . If bank 

wishes to levy any penalty under this contract, we 

request that it  should be recovered from the same 

contract and should not be recovered from any 

other credits which have been kept for other 

purposes and would affect the company badly.

Bidder to comply with RFP terms.

158 38

46.

Local 

Support 

46.2 The bidder shall provide Warranty 

and AMC support [if contracted] 24 hours 

a day, 365 days a year for all the 

locations.

46.2.1. Response Time and Meantime to 

Restore [MTTR]

46.2.2. Response Time shall be 2 hours 

and MTTR shall be 4 hours.

We request the CCSL to consider the following

Metro

Respone time:                 4 hrs

Resolution time:              6 hrs

Others:

Respone time:                24 hrs

Resolution time:              48 hrs

From the nearest support centre. 

Bidder to comply with RFP terms.



159 38

46.

Local 

Support 

46.2 The bidder shall provide Warranty 

and AMC support [if contracted] 24 hours 

a day, 365 days a year for all the 

locations.

46.2.1. Response Time and Meantime to 

Restore [MTTR]

46.2.2. Response Time shall be 2 hours 

and MTTR shall be 4 hours.

We request the CCSL to consider the following

Metro

Respone time:                 4 hrs

Resolution time:              6 hrs

Others:

Respone time:                24 hrs

Resolution time:              48 hrs

From the nearest support centre. 

Bidder to comply with RFP terms.

160 38

46.2.2.  

Local 

Support

 Response Time shall be 2 hours and 

MTTR shall be 4 hours.

We request  CCSL that MTTR should be increased 

to :

Towns : 8 hours 

Rural and Semi Rural areas -  8 hours + actual 

travel time

 

We insist CCSL to consider that any calls registered 

after 6 PM would be attended next day.

Bidder to comply with RFP terms.

161 39 49.3

49.3. The Downtime calculated shall not 

include any failure due to CCSL/ Non- 

availability of Network and down time 

during the time of preventive 

maintenance activity and Force Majeure. 

The bidder shall inform CCSL 7 days in 

advance before doing preventive 

maintenance or pre-planned activity.

We request the bank to include admin, FLM and 

CRA downtime as part of the exclusion for 

calculation of penalties.

Bidder to comply with RFP terms

162 39 49 Uptime Uptime 
Before levying penalty, the bidder should be served 

with a notice to cure the breach if any.
Bidder to comply with RFP terms.

163 39 49. Uptime
49.5 Log book shall be maintained for 

recording details such as date and time of 

reporting.

Where to maintain ?  For OEMs we have call track 

record for calls attending. Please give clarity on 

this requirement.

The Bidder should facilitate call log facility and generate a ticket.

164 39 49. Uptime

49.7 If the uptime is below 95%, CCSL 

shall have full right to terminate the 

contract under this RFP or AMC, if 

contracted. The right of termination shall 

be in addition to the penalty as 

mentioned above.

Need more clarity.  How many months CCSL 

monitor performance below 95 % ? Pleaseelobrate 

on  exclusions  on uptime.

49.3 The Downtime calculated shall not include any failure due to CCSL/ Non- availability of Network and down time during the time of 

preventive maintenance activity and Force Majeure. The bidder shall inform CCSL 7 days in advance before doing preventive maintenance or 

pre-planned activity.

49.4 The percentage of uptime is calculated on monthly basis as follows:

(Total contracted hours in a month - Downtime hours within contracted hours)

---------------------------------------------------------------------------------------------- X 100

Total contracted hours in a month

165 39 49. Uptime

49.5 Log book shall be maintained for 

recording details such as date and time of 

reporting.

Where to maintain ?  For OEMs we have call track 

record for calls attending. Please have clarity on 

this requirement.

The Bidder should facilitate call log facility and generate a ticket.



166 39 49. Uptime

49.7 If the uptime is below 95%, CCSL 

shall have full right to terminate the 

contract under this RFP or AMC, if 

contracted. The right of termination shall 

be in addition to the penalty as 

mentioned above.

Need more clarity.  How many month they monitor 

performance below 95 % ? What are the exclusion 

we get from bank / CCSL on uptime ? 

49.3 The Downtime calculated shall not include any failure due to CCSL/ Non- availability of Network and down time during the time of 

preventive maintenance activity and Force Majeure. The bidder shall inform CCSL 7 days in advance before doing preventive maintenance or 

pre-planned activity.

49.4 The percentage of uptime is calculated on monthly basis as follows:

(Total contracted hours in a month - Downtime hours within contracted hours)

---------------------------------------------------------------------------------------------- X 100

Total contracted hours in a month

167 39
49.1 

Uptime

The bidder shall guarantee a 24x7 

availability with monthly uptime of 98% 

for all the locations where the 

equipments are commissioned as 

specified in Annexure- 10, during the 

period of the Contract and also during 

AMC, if contracted, which shall be 

calculated on monthly basis.

We request CCSL to reduce the uptime availability 

requirement to 97%
Bidder to comply with RFP terms.

168 40 51.1

The entire equipments / hardware 

(including OS) & software deployed for 

this project shall be under 

Comprehensive Onsite Warranty 

covering all parts including the display 

panel, updates, upgrades of software, 

maintenance or support for its proper 

operation, performance and output as 

specified in the

tender technical specifications for a 

period of 3 years from the Date of 

acceptance by CCSL.

Incase machine is not installed within 7 days from 

the date of delivery  due to  SNR from bank side it 

should be considered as deemed acceptance and 

will warramty will start from the day of deemed 

acceptance.  

Bidder to comply with RFP terms

169 40

50. Site and 

infrastructu

re

Site and infrastructure

The bidder shall visit the site before 

installation and indicate the site 

preparation requirements for installation 

in terms of the size and weight of the 

System/sub- system (space required), 

operating temperature and relative 

humidity, dust level, power requirement 

(stabilizer, UPS, isolation transformer), 

cabling, grouting requirement, 

floor/ceiling type, etc., separately for each 

equipment. Load on power and heat 

dissipation for each Cash 

Recycler/equipment shall also to be 

mentioned.

We understand that as a Bidder our scope is 

restricted only to Recycler and UPS. 

We request CCSL to confirm. We request Bank to 

keep current RFP to supply and installation of CRs 

and UPS.

Bidder to comply with RFP terms



170 40
51. 

Warranty
Warranty.  

We suggest to add the below points in the RFP 

document:                                                         

Warranty and AMC Exclusions:

1. Any service resulting from theft attempt, 

negligence, misuse, or abuse, including the failure 

to operate and care for Cash Recyclers(CRs) in 

accordance with the manufacturer’s power, 

environmental, and other specifications.

2. Movement of Cash Recyclers(CRs) by anyone 

other than Vendor.

3. Cash Recyclers (CRs) breakdown due to an 

alteration to Cash Recyclers(CRs) or use of an 

attachment not provided and/ or supplied by 

Vendor in writing to be compatible with Cash 

Recyclers(CRs) standard interfaces.

4. Cash Recyclers(CRs) is opened, tampered with or 

repaired by any person other than a person 

authorized by Vendor

5. Damage to or loss of currency cassettes not 

caused by Vendor

6. Damage caused by rodents or natural disasters

7. Data loss due to Virus or otherwise

8. Service calls resulting from the Errors, or 

omissions of the Bank or the banks cash in transit 

provider

9. Service Calls due to external circumstances such 

as water, fire, riots, accidents or environmental 

conditions including but not limited to improper 

power supply.

10. Any mis-dispensation from the CR, the liabilty 

for the same shall not be of the SB/Vendor.   

Bidder to comply with RFP terms

171 40
52. 

AMC

52.4. Support for maintenance of Cash 

Recyclers (including OS and software 

license) and Other Items supplied should 

be available for a minimum period of 4 

years, covering all parts, maintenance 

and support, after expiry of warranty 

period. The bidder/vendor has to replace 

all the defective spares during Warranty 

and AMC Period. All parts should be 

covered except consumables. i.e., The 

offer for Cash Recyclers must include 

comprehensive onsite free warranty and 

AMC period for a total duration of Seven 

(7) years from the date of installation and 

acceptance of system by CCSL.

Please consider and  include the consumables like 

Cassette, Lock, Key pad , Escrow tape etc.
Bidder to comply with RFP terms

172 40
52. 

AMC

52.6. The bidder shall submit the 

preventive maintenance activity report, 

service call report, downtime report duly 

certified by CCSL’s official along with 

payment claim letter. CCSL will calculate 

the uptime and impose penalty as per 

uptime clause. However total penalty 

shall be restricted to 25% of quarterly 

AMC claiming value.

Please consider total penalty shall be restricted to 

mximum 5% of quarterly AMC claiming value.
Bidder to comply with RFP terms.



173 40
52. 

AMC

52.8. It may be noted that CCSL reserves 

the right to demand additional 

performance Bank Guarantee to the tune 

of 10% of the value of the Purchase 

Order, if AMC charges quoted by the 

bidder are abnormally low (below 5% of 

the cost). CCSL has discretion to consider 

such offer or for seeking clarification 

from the bidder to decide for 

consideration. This Bank Guarantee will 

be towards contractual/AMC obligations 

of the bidder. Bidder shall quote the 

charges  of AMC as per the Bill of Material 

(Annexure-17). 

To ensure sanity in the prices quoted by bidder for 

maintenance we recommend the bank to consider 

fix AMC amount after post warranty.

We recommend the following based on industry 

experiences.

One year warranty 

1st and 2nd year as 8% 

3rd and 4th year as 10% 

5th and 6th year as 12%.

This will also ensure the cash outflow from the 

bank is in a staged manner and will ensure 

maintain high quality of service post warranty 

period.

Bidder to comply with RFP terms.

174 40
52. 

AMC

52.4. Support for maintenance of Cash 

Recyclers (including OS and software 

license) and Other Items supplied should 

be available for a minimum period of 4 

years, covering all parts, maintenance 

and support, after expiry of warranty 

period. The bidder/vendor has to replace 

all the defective spares during Warranty 

and AMC Period. All parts should be 

covered except consumables. i.e., The 

offer for Cash Recyclers must include 

comprehensive onsite free warranty and 

AMC period for a total duration of Seven 

(7) years from the date of installation and 

acceptance of system by CCSL.

Please include the consumables like Cassette, Lock, 

Key pad , Escrow tape etc.
Bidder to comply with RFP terms

175 40
52. 

AMC

52.6. The bidder shall submit the 

preventive maintenance activity report, 

service call report, downtime report duly 

certified by CCSL’s official along with 

payment claim letter. CCSL will calculate 

the uptime and impose penalty as per 

uptime clause. However total penalty 

shall be restricted to 25% of quarterly 

AMC claiming value.

Please consider total penalty shall be restricted to 

5% of quarterly AMC claiming value.
Bidder to comply with RFP terms.



176 40
52. 

AMC

52.8. It may be noted that CCSL reserves 

the right to demand additional 

performance Bank Guarantee to the tune 

of 10% of the value of the Purchase 

Order, if AMC charges quoted by the 

bidder are abnormally low (below 5% of 

the cost). CCSL has discretion to consider 

such offer or for seeking clarification 

from the bidder to decide for 

consideration. This Bank Guarantee will 

be towards contractual/AMC obligations 

of the bidder. Bidder shall quote the 

charges  of AMC as per the Bill of Material 

(Annexure-17). 

To ensure sanity in the prices quoted by bidder for 

maintenance we recommend the bank to consider 

fix AMC amount after post warranty.

We recommend the following based on industry 

experiences.

One year warranty 

1st and 2nd year as 8% 

3rd and 4th year as 10% 

5th and 6th year as 12%.

This will also ensure the cash outflow from the 

bank is in a staged manner and will ensure 

maintain high quality of service post warranty 

period.

Bidder to comply with RFP terms.

177 40

52. Annual 

Maintenanc

e Contract 

(If 

Contracted)

Annual Maintenance contract.

178 40

52.6. 

Annual 

Maintenanc

e Contract 

(If 

Contracted)

CCSL will calculate the uptime and 

impose penalty as per uptime clause. 

However total penalty shall be restricted 

to 25% of quarterly AMC claiming value.

We request CCSL to resttrict the total penalty to 

7% of the quarterly claim value.
Bidder to comply with RFP terms.

179 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.1. Any engineering changes/ 

upgradations applicable to the Hardware 

shall be communicated to CCSL by the 

Bidder within a period of one month from 

the date of release/observation. It shall 

be supplied, installed and commissioned 

free of cost by the bidder. CCSL reserves 

the right to procure the upgradations at 

an extra cost, if the same is not under 

Warranty and AMC.

Please consider the following

1. Testing cost

2. HW cost

3. Site visit cost

4. Deployment at least 90 days

Bidder to comply with RFP terms

180 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.2. Any software support like 

update/enhancement/software upgrade 

etc. as defined below released till the 

completion of warranty and during 

annual maintenance (if contracted) shall 

be supplied, installed and commissioned 

free of cost by the bidder. However, any 

such software support like update/ 

enhancement/upgrade shall be 

communicated to CCSL by the Bidder 

within a period of one month from the 

date of release. CCSL reserves the right to 

procure the update/enhancement/ 

System software upgrade and at an extra 

cost, if the software is not under 

warranty and AMC.

Please consider the following

1. Testing cost

2. HW cost

3. Site visit cost

4. Deployment at least 90 days

Bidder to comply with RFP terms



181 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.3. If any software and Hardware 

upgrades and updates provided by the 

OEM as free of cost, it should be provided 

and installed & configured by the selected 

bidder during Warranty and AMC support 

[If contracted].

Please consider the following

1. Testing cost

2. HW cost

3. Site visit cost

4. Deployment at least 90 days

Bidder to comply with RFP terms

182 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.4. Any corruption in the Software or 

media shall be rectified during the full 

period of the contract including Warranty 

and AMC, if contracted, at no extra cost to 

CCSL.

If the corruption of third party SW like EJ agent and 

others, then please consider Engineer visit cost
Bidder will comply with RFP terms

183 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.5. Loading of InfoBase Agent, changing 

of IP address, cassette configuration, 

changing of combination lock password, 

viewing and taking backup of video 

surveillance images should be done as 

part of maintenance support at the 

request of CCSL. In case of requirement of 

reloading of InfoBase agent, the bidder 

has to carry out the same without any 

additional cost to CCSL.

All the activities such as changing the IP address, 

Combination lock password & reloading the EJ 

agent need Engineer visit hence we request bank 

to consider the Engineer visit changes for such 

cases.

Viewing and taking backup of video surveillance 

images cases we can support the custodian 

remotely so that such activities can be completed

Bidder to comply with RFP terms. 

184 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.1. Any engineering changes/ 

upgradations applicable to the Hardware 

shall be communicated to CCSL by the 

Bidder within a period of one month from 

the date of release/observation. It shall 

be supplied, installed and commissioned 

free of cost by the bidder. CCSL reserves 

the right to procure the upgradations at 

an extra cost, if the same is not under 

Warranty and AMC.

Please consider the following

1. Testing cost

2. HW cost

3. Site visit cost

4. Deployment at least 90 days

Bidder to comply with RFP terms

185 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.2. Any software support like 

update/enhancement/software upgrade 

etc. as defined below released till the 

completion of warranty and during 

annual maintenance (if contracted) shall 

be supplied, installed and commissioned 

free of cost by the bidder. However, any 

such software support like update/ 

enhancement/upgrade shall be 

communicated to CCSL by the Bidder 

within a period of one month from the 

date of release. CCSL reserves the right to 

procure the update/enhancement/ 

System software upgrade and at an extra 

cost, if the software is not under 

warranty and AMC.

Please consider the following

1. Testing cost

2. HW cost

3. Site visit cost

4. Deployment at least 90 days

Bidder to comply with RFP terms



186 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.3. If any software and Hardware 

upgrades and updates provided by the 

OEM as free of cost, it should be provided 

and installed & configured by the selected 

bidder during Warranty and AMC support 

[If contracted].

Please consider the following

1. Testing cost

2. HW cost

3. Site visit cost

4. Deployment at least 90 days

Bidder to factor in such eventualities and comply with RFP terms. 

187 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.4. Any corruption in the Software or 

media shall be rectified during the full 

period of the contract including Warranty 

and AMC, if contracted, at no extra cost to 

CCSL.

If the corruption of third party SW like EJ agent and 

others, then please consider Engineer visit cost
Bidder to comply with RFP terms

188 41

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.5. Loading of InfoBase Agent, changing 

of IP address, cassette configuration, 

changing of combination lock password, 

viewing and taking backup of video 

surveillance images should be done as 

part of maintenance support at the 

request of CCSL. In case of requirement of 

reloading of InfoBase agent, the bidder 

has to carry out the same without any 

additional cost to CCSL.

All the activities such as changing the IP address, 

Combination lock password & reloading the EJ 

agent need Engineer visit hence we request bank 

to consider the Engineer visit changes for such 

cases.

Viewing and taking backup of video surveillance 

images cases we can support the custodian 

remotely so that such activities can be completed

Bidder to factor all where the Bidder's/ OEM's intervention is required and support the functioning under Warranty/AMC.  Bidder to comply 

with the RFP.

189 41

53.1. Any engineering changes/ 

upgradations applicable to the Hardware 

shall be communicated to CCSL by the 

Bidder within a period of one month from 

the date of release/observation. It shall 

be supplied, installed and commissioned 

free of cost by the bidder. CCSL reserves 

the right to procure the upgradations at 

an extra cost, if the same is not under 

Warranty and AMC.

We request CCSL to provide charges as this is 

unknown cost and the  same cannot be factored in 

the cost.

Bidder to comply with RFP terms.

190 41

53.2. Any software support like 

update/enhancement/software upgrade 

etc. as defined below released till the 

completion of warranty and during 

annual maintenance (if contracted) shall 

be supplied, installed and commissioned 

free of cost by the bidder. However, any 

such software support like update/ 

enhancement/upgrade shall be 

communicated to CCSL by the Bidder 

within a period of one month from the 

date of release. CCSL reserves the right to 

procure the update/enhancement/ 

System software upgrade and at an extra 

cost, if the software is not under 

warranty and AMC.

We request CCSL to provide charges for software 

enhancement as this is unknown cost and the  

same cannot be factored in the cost.

Bidder to comply with RFP terms



191 41

53.3. If any software and Hardware 

upgrades and updates provided by the 

OEM as free of cost, it should be provided 

and installed & configured by the selected 

bidder during Warranty and AMC support 

[If contracted].

We request CCSL to provide charges for software 

enhancement as this is unknown cost and the  

same cannot be factored in the cost.

Bidder to comply with RFP terms

192 41

53.5. Loading of InfoBase Agent, changing 

of IP address, cassette configuration, 

changing of combination lock password, 

viewing and taking backup of video 

surveillance images should be done as 

part of maintenance support at the 

request of CCSL. In case of requirement of 

reloading of InfoBase agent, the bidder 

has to carry out the same without any 

additional cost to CCSL.

We request CCSL to provide charges for software 

enhancement as this is unknown cost and the  

same cannot be factored in the cost.

Bidder to comply with RFP.

193 41

53.8. All repair and maintenance services 

described herein shall be performed by 

qualified maintenance engineers totally 

familiar with the equipment. CCSL shall 

arrange to maintain appropriate 

environmental conditions related to 

temperature, power supply, dust within 

the acceptable limits required for the 

equipment. It shall be responsibility of 

the bidder to monitor such 

environmental conditions and bring to 

the notice of CCSL well in advance to 

arrange for such rectifications.

CMS cannot monitor the environmental conditions. 

We request the bank to remove this point
Bidder to comply with RFP

194 42

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.14. In future, if any configuration 

changes are required in the Cash 

Recycler, it should be done by the bidder 

during warranty and AMC period [if 

contracted] at no extra cost to CCSL. 

However, CCSL will intimate the bidder 

well in advance for doing such 

configuration changes. Configuration 

changes may be done either centrally or 

remotely. However, if bidder personnel 

required at the remote place as informed 

by CCSL, the bidder should arrange the 

personnel to make such configuration / 

cooperation at the respective location. 

However, in case the bidder has any 

concerns, it should be informed to CCSL 

in writing with reason for taking 

appropriate/ amicable/ mutually agreed 

on decision in the matter.

If the activity need Engineer visit we request bank 

to consider engineer visit charges
Bidder to comply with RFP terms.



195 42

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.14. In future, if any configuration 

changes are required in the Cash 

Recycler, it should be done by the bidder 

during warranty and AMC period [if 

contracted] at no extra cost to CCSL. 

However, CCSL will intimate the bidder 

well in advance for doing such 

configuration changes. Configuration 

changes may be done either centrally or 

remotely. However, if bidder personnel 

required at the remote place as informed 

by CCSL, the bidder should arrange the 

personnel to make such configuration / 

cooperation at the respective location. 

However, in case the bidder has any 

concerns, it should be informed to CCSL 

in writing with reason for taking 

appropriate/ amicable/ mutually agreed 

on decision in the matter.

We request bank to consider PM to be completed 

as last PM date or installation date +30 days in 

order to have a effective PM. We request bank to 

consider digital PM report 

Bidder to comply with RFP terms.

196 42

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.14. In future, if any configuration 

changes are required in the Cash 

Recycler, it should be done by the bidder 

during warranty and AMC period [if 

contracted] at no extra cost to CCSL. 

However, CCSL will intimate the bidder 

well in advance for doing such 

configuration changes. Configuration 

changes may be done either centrally or 

remotely. However, if bidder personnel 

required at the remote place as informed 

by CCSL, the bidder should arrange the 

personnel to make such configuration / 

cooperation at the respective location. 

However, in case the bidder has any 

concerns, it should be informed to CCSL 

in writing with reason for taking 

appropriate/ amicable/ mutually agreed 

on decision in the matter.

If the activity need Engineer visit we request bank 

to consider engineer visit charges
Bidder to comply with RFP terms.

197 42

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.14. In future, if any configuration 

changes are required in the Cash 

Recycler, it should be done by the bidder 

during warranty and AMC period [if 

contracted] at no extra cost to CCSL. 

However, CCSL will intimate the bidder 

well in advance for doing such 

configuration changes. Configuration 

changes may be done either centrally or 

remotely. However, if bidder personnel 

required at the remote place as informed 

by CCSL, the bidder should arrange the 

personnel to make such configuration / 

cooperation at the respective location. 

However, in case the bidder has any 

concerns, it should be informed to CCSL 

in writing with reason for taking 

appropriate/ amicable/ mutually agreed 

on decision in the matter.

We request bank to consider PM to be completed 

as last PM date or installation date +30 days in 

order to have a effective PM. We request bank to 

consider digital PM report 

Bidder to comply with RFP terms.



198 42

53.14. In future, if any configuration 

changes are required in the Cash 

Recycler, it should be done by the bidder 

during warranty and AMC period [if 

contracted] at no extra cost to CCSL. 

However, CCSL will intimate the bidder 

well in advance for doing such 

configuration changes. Configuration 

changes may be done either centrally or 

remotely. However, if bidder personnel 

required at the remote place as informed 

by CCSL, the bidder should arrange the 

personnel to make such configuration / 

cooperation at the respective location. 

However, in case the bidder has any 

concerns, it should be informed to CCSL 

in writing with reason for taking 

appropriate/ amicable/ mutually agreed 

on decision in the matter.

We request CCSL to provide charges for software 

enhancement as this is unknown cost and the  

same cannot be factored in the cost.

Bidder to comply with RFP terms



199 42

53.15. During the warranty and AMC 

period, the Bidder is bound to do all 

hardware spares replacement in order to 

maintain the required uptime, without 

extra cost to CCSL covering all parts & 

labour from the date of acceptance of the 

systems by CCSL at the respective 

locations i.e. on-site comprehensive 

warranty. Under Annual Maintenance 

Contract all parts & labour should be 

covered for on-site support. CCSL, 

however, reserves the right to enter into 

Annual Maintenance Contract (AMC) 

agreement either location-wise / Circle- 

wise or from a single centralized location.

In case of any damage to the CRM beyond the 

control of CMS then the same should be provided 

by the bank on chargeable basis.

Bidder to comply with RFP terms.

200 43

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.21. The image/video data stored on 

hard disk should be periodically taken as 

backup on media provided by CCSL and 

handed over to the concerned branch. In 

case the successful bidder fails to provide 

the image/ video data related to any 

event not older than 90 days when 

requested by CCSL, the loss or damage for 

not being provided the data will be 

recovered from the bidder.

 Please consider whenever it required, to copy the 

data for 90 days this activity will take more than 5- 

7  hours based on the data storage,                                                                                                                                                                                                               

Moreover this Scope comes under MS activity. 

Kindly remove this from OEM Scope Or We can 

support this activity thru our  remote technical 

help desk who can guide remotely to the CCSL / 

Bank in order to take the backup of video and 

images hence the same activity will be done 

remotely.                                                                             

 The image / video data stored on hard disk should be taken as backup on media provided by the bank and handed over to the concerned 

branch if needed. In case the successful bidder fails to provide the image / video data related to any event not older than 90 days when 

requested by the bank. the loss or damage for not being provided the data will be recovered from the bidder . 

201 43

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.22. Supply, installation and 

replacements of original spare parts 

(OEM Make only) due to breakdowns, 

voltage fluctuations, earthing related, 

electrical fluctuations, short circuit, 

rodent attacks, etc or natural wear & tear 

or due to aging of Cash Recyclers, without 

any extra cost to CCSL.

Please exclude rodent attacks, etc or natural wear 

& tear, also on mutual agreed basis
Bidder to comply with RFP term,s

202 43

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.23. The Bidder is expected to take full-

fledged responsibility of the Cash 

Recycler (both hardware & software). 

CCSL shall not pay for fixing/ replacing 

any spare parts for whatsoever reason 

other than vandalism, Fire and Natural 

Calamities or Force majeure.

We request CCSL / bank to consider the damaged 

occurred due electrical fluctuations such replaced 

should be considered on chargeable basis also the 

custodian fault.

Bidder to comply with RFP terms

203 43

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.21. The image/video data stored on 

hard disk should be periodically taken as 

backup on media provided by CCSL and 

handed over to the concerned branch. In 

case the successful bidder fails to provide 

the image/ video data related to any 

event not older than 90 days when 

requested by CCSL, the loss or damage for 

not being provided the data will be 

recovered from the bidder.

Please consider whenever it required, to copy the 

data for 90 days this activity will take more than 5- 

7  hours based on the data storage, 

We are having remote technical help desk who can 

guide remotely to the CCSL / Bank in order to take 

the backup of video and images hence the same 

activity will be done remotely.

 The image / video data stored on hard disk should be taken as backup on media provided by the bank and handed over to the concerned 

branch if needed. In case the successful bidder fails to provide the image / video data related to any event not older than 90 days when 

requested by the bank. the loss or damage for not being provided the data will be recovered from the bidder . 



204 43

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.22. Supply, installation and 

replacements of original spare parts 

(OEM Make only) due to breakdowns, 

voltage fluctuations, earthing related, 

electrical fluctuations, short circuit, 

rodent attacks, etc or natural wear & tear 

or due to aging of Cash Recyclers, without 

any extra cost to CCSL.

Please exclude rodent attacks, etc or natural wear 

& tear, also on mutual agreed basis
Exclusions only if it is  not attributable to the Bidder.  Bidder to comply with RFP terms. 

205 43

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.23. The Bidder is expected to take full-

fledged responsibility of the Cash 

Recycler (both hardware & software). 

CCSL shall not pay for fixing/ replacing 

any spare parts for whatsoever reason 

other than vandalism, Fire and Natural 

Calamities or Force majeure.

We request CCSL / bank to consider the damaged 

occurred due electrical fluctuations such replaced 

should be considered on chargeable basis also the 

custodian fault.

Exclusions only if it is  not attributable to the Bidder.  Bidder to comply with RFP terms. 

206 43

53.22 Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

The Bidder is expected to take full-

fledged responsibility of the Cash 

Recycler (both hardware & software). 

CCSL shall not pay for fixing/ replacing 

any spare parts for whatsoever reason 

other than vandalism, Fire and Natural 

Calamities or Force majeure.

As bidder has no control on Rodents, overall 

Voltage, short circuit etc. We request CCSL to 

include these kind of incident under the scope of 

bank. If any parts damage in such incidents, bank 

should pay for such damages.

Exclusions only if it is  not attributable to the Bidder.  Bidder to comply with RFP terms. 

207 43
54.4 Spare 

Parts

CCSL will pay for replacement of parts on 

chargeable basis only in case of damage 

due to theft attempt / burglary 

/vandalism and force majeure during the 

contract period. In such cases bidder 

should submit the proof of such events 

while submitting the quotes for 

replacement on chargeable basis. CCSL 

will not entertain claims like damage due 

to fluctuation in powers, AC not working, 

damage due to rats, rodents etc.

We request CCSL not to hold the bidder liable for 

damage caused due to rats/rodents as the 

premises would be under control of Bank and Bank 

needs to performs disinfection of premises.

Exclusions only if it is  not attributable to the Bidder.  Bidder to comply with RFP terms. 

208 44
54. Spare 

Parts

54. 3 CCSL will pay for replacement of 

parts on chargeable basis only in case of 

damage due to theft attempt / burglary 

/vandalism and force majeure during the 

contract period. In such cases bidder 

should submit the proof of such events 

while submitting the quotes for 

replacement on chargeable basis. CCSL 

will not entertain claims like damage due 

to fluctuation in powers, AC not working, 

damage due to rats, rodents etc.

We request CCSL / bank to consider the damages 

occurred due to electrical fluctuation. In case of AC 

not working we recommend the machine should be 

kept down till AC repair and no down time penalty 

should be considered for such cases.

Exclusions only if it is  not attributable to the Bidder.  Bidder to comply with RFP terms. 

209 44
54. Spare 

Parts

54. 3 CCSL will pay for replacement of 

parts on chargeable basis only in case of 

damage due to theft attempt / burglary 

/vandalism and force majeure during the 

contract period. In such cases bidder 

should submit the proof of such events 

while submitting the quotes for 

replacement on chargeable basis. CCSL 

will not entertain claims like damage due 

to fluctuation in powers, AC not working, 

damage due to rats, rodents etc.

We request CCSL / bank to consider the damages 

occurred due to electrical fluctuation. In case of AC 

not working we recommend the machine should be 

kept down till AC repair and no down time penalty 

should be considered for such cases.

Exclusions only if it is  not attributable to the Bidder.  As regards AC, we have stipulated that the machine should be capable of working 

without AC also.  Bidder to comply with RFP terms. 



210 44

57 

Subcontract

ing

The selected Bidder shall not subcontract 

or permit anyone other than its 

personnel to perform any of the work, 

service or other performance required of 

the Selected Bidder under the contract 

without the prior written consent of 

CCSL.

We request CCSL to allow Sub-contracting with 

prior intimation as we sub-contract the scope of 

work/services to be provided to the Bank.

This can be examined on a case-to-case basis, especially fron the point of view of service delivery and efficiencies. 

211 44

59. 

Intellectual 

Property 

Rights: 

59.1. Bidder warrants that the inputs 

provided shall not infringe upon any third 

party intellectual property rights, 

including copyrights, patents and other 

intellectual property rights of any nature 

whatsoever. Bidder warrants that the 

deliverables shall not infringe upon any 

third party intellectual property rights, 

including copyrights, patents and other 

intellectual property rights of any nature 

whatsoever. The bidder should ensure 

that the Hardware and Software supplied 

to CCSL shall not infringe the third party 

intellectual property rights, if any. The 

bidder has to ensure that third party 

rights are not infringed even in case of 

equipment /software supplied on behalf 

of consortium as bidder. 

We request CCSL to consider follows.

59.1. Bidder warrants that the inputs provided 

shall not infringe upon any third party intellectual 

property rights, including copyrights, patents and 

other intellectual property rights of any nature 

whatsoever. Bidder warrants that, to its best 

knowledge as of the date of the bid, the 

deliverables shall not infringe upon any third party 

intellectual property rights, including copyrights, 

patents and other intellectual property rights of 

any nature whatsoever. The bidder should ensure 

that, to its best knowledge as of the date of the bid, 

the Hardware and Software supplied to CCSL shall 

not infringe the third party intellectual property 

rights, if any. The bidder has to ensure that, to its 

best knowledge as of the date of the bid, third party 

rights are not infringed even in case of equipment 

/software supplied on behalf of consortium as 

bidder. Also CCSL shall not, either by itself or 

through any third party, be entitled to modify, 

change, reverse engineer the hardware/ software.

Bidder to comply with RFP terms

212 44

59. 

Intellectual 

Property 

Rights: 

59.2. In the event that the Deliverables 

become the subject of claim of violation 

or infringement of a third party’s 

intellectual property rights, bidder shall 

at its choice and expense: [a] procure for 

CCSL the right to continue to use such 

deliverables; [b] replace or modify such 

deliverables to make them no infringing, 

provided that the same function is 

performed by the replacement or 

modified deliverables as the infringing 

deliverables; or [c] if the rights to use 

cannot be procured or the deliverables 

cannot be replaced or modified, accept 

the return of the deliverables and 

reimburse CCSL for any amounts paid to 

bidder for such deliverables, along with 

the replacement costs incurred by CCSL 

for procuring an equivalent equipment in 

addition to the penalties levied by CCSL. 

However, CCSL shall not bear any kind of 

expense, charge, fees or any kind of costs 

in this regard.  Notwithstanding the 

remedies contained herein, the bidder 

shall be responsible for payment of 

penalties in case service levels are not 

met because of inability of CCSL to use 

the proposed solution. 

We request CCSL to consider follows.

59.2. In the event that the Deliverables become the 

subject of claim of violation or infringement of a 

third party’s intellectual property rights, bidder 

shall at its choice and expense: [a] procure for CCSL 

the right to continue to use such deliverables; [b] 

replace or modify such deliverables to make them 

no infringing, provided that the same function is 

performed by the replacement or modified 

deliverables as the infringing deliverables; or [c] if 

the rights to use cannot be procured or the 

deliverables cannot be replaced or modified, accept 

the return of the deliverables and reimburse CCSL 

for any amounts paid to bidder for such 

deliverables, along with the replacement costs 

incurred by CCSL for procuring an equivalent 

equipment in addition to the penalties levied by 

CCSL, provided however such penalty shall be 

limited to the amount less than those of direct 

damages actually incurred by CCSL, which shall not 

exceed the amount paid by CCSL for the 

Deliverables subject to the claim. However, CCSL 

shall not bear any kind of expense, charge, fees or 

any kind of costs in this regard. Notwithstanding 

the remedies contained herein, the bidder shall be 

responsible for payment of penalties in case 

service levels are not met because of inability of 

CCSL to use the proposed solution. 

Notwithstanding the foregoing, the bidder shall 

have no liability or responsibility for any claim 

resulting from or based upon: (I) any use of the 

Bidder to comply with RFP terms.
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59. 

Intellectual 

Property 

Rights: 

59.1. Bidder warrants that the inputs 

provided shall not infringe upon any third 

party intellectual property rights, 

including copyrights, patents and other 

intellectual property rights of any nature 

whatsoever. Bidder warrants that the 

deliverables shall not infringe upon any 

third party intellectual property rights, 

including copyrights, patents and other 

intellectual property rights of any nature 

whatsoever. The bidder should ensure 

that the Hardware and Software supplied 

to CCSL shall not infringe the third party 

intellectual property rights, if any. The 

bidder has to ensure that third party 

rights are not infringed even in case of 

equipment /software supplied on behalf 

of consortium as bidder. 

We request CCSL to consider follows.

59.1. Bidder warrants that the inputs provided 

shall not infringe upon any third party intellectual 

property rights, including copyrights, patents and 

other intellectual property rights of any nature 

whatsoever. Bidder warrants that, to its best 

knowledge as of the date of the bid, the 

deliverables shall not infringe upon any third party 

intellectual property rights, including copyrights, 

patents and other intellectual property rights of 

any nature whatsoever. The bidder should ensure 

that, to its best knowledge as of the date of the bid, 

the Hardware and Software supplied to CCSL shall 

not infringe the third party intellectual property 

rights, if any. The bidder has to ensure that, to its 

best knowledge as of the date of the bid, third party 

rights are not infringed even in case of equipment 

/software supplied on behalf of consortium as 

bidder.

Bidder to comply with RFP terms.
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59. 

Intellectual 

Property 

Rights: 

59.2. In the event that the Deliverables 

become the subject of claim of violation 

or infringement of a third party’s 

intellectual property rights, bidder shall 

at its choice and expense: [a] procure for 

CCSL the right to continue to use such 

deliverables; [b] replace or modify such 

deliverables to make them no infringing, 

provided that the same function is 

performed by the replacement or 

modified deliverables as the infringing 

deliverables; or [c] if the rights to use 

cannot be procured or the deliverables 

cannot be replaced or modified, accept 

the return of the deliverables and 

reimburse CCSL for any amounts paid to 

bidder for such deliverables, along with 

the replacement costs incurred by CCSL 

for procuring an equivalent equipment in 

addition to the penalties levied by CCSL. 

However, CCSL shall not bear any kind of 

expense, charge, fees or any kind of costs 

in this regard.  Notwithstanding the 

remedies contained herein, the bidder 

shall be responsible for payment of 

penalties in case service levels are not 

We request CCSL to consider follows.

59.2. In the event that the Deliverables become the 

subject of claim of violation or infringement of a 

third party’s intellectual property rights, bidder 

shall at its choice and expense: [a] procure for CCSL 

the right to continue to use such deliverables; [b] 

replace or modify such deliverables to make them 

no infringing, provided that the same function is 

performed by the replacement or modified 

deliverables as the infringing deliverables; or [c] if 

the rights to use cannot be procured or the 

deliverables cannot be replaced or modified, accept 

the return of the deliverables and reimburse CCSL 

for any amounts paid to bidder for such 

deliverables, along with the replacement costs 

incurred by CCSL for procuring an equivalent 

equipment in addition to the penalties levied by 

CCSL, provided however such penalty shall be 

limited to the amount less than those of direct 

damages actually incurred by CCSL, which shall not 

exceed the amount paid by CCSL for the 

Deliverables subject to the claim. However, CCSL 

shall not bear any kind of expense, charge, fees or 

any kind of costs in this regard. Notwithstanding 

the remedies contained herein, the bidder shall be 

Bidder to comply with RFP terms.
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59. 

Intellectual 

Property 

Rights: 

We request CCSL to consider follows.

59.5. Any and all other intellectual property rights 

in and to any Deliverables that are provided to 

CCSL under this Agreement, including, without 

limitation, patents, copyrights, trademarks and 

trade secret rights in or to the Products and Spare 

Parts, shall remain the property of the bidder or its 

licensors, and will not be transferred to CCSL

The RFP terms does not seek transfer of intellectual property rights whatsoever.
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59. 

Intellectual 

Property 

Rights: 

We request CCSL to consider follows.

59.5. Any and all other intellectual property rights 

in and to any Deliverables that are provided to 

CCSL under this Agreement, including, without 

limitation, patents, copyrights, trademarks and 

trade secret rights in or to the Products and Spare 

Parts, shall remain the property of the bidder or its 

licensors, and will not be transferred to CCSL

The RFP terms does not seek transfer of intellectual property rights whatsoever.
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61. 

Indemnity
Indemnity

The Bidder should be liable for actual proven losses 

and for acts directly attributable to the bidder. 

Further, the indemnity should survive till the 

termination and/or expiration of the Agreement. 

We suggest CCSL to also incorporate the below:                                                                

Limitation of liability:

We suggest to curtial the limit to 10 % of the 

relevant order placed form time to time with 

SB/Vendor and  we recommend Bank to add the 

below to RFP :

In no event shall either party be liable to the other 

for any special, consequential, incidental, indirect, 

exemplary or punitive damages, however caused, 

arising out of this agreement.  Notwithstanding 

anything contrary contained in other provisions of 

this RFP, neither party shall be liable to other for  

any proven direct losses, demand, claims, penalties, 

damages, indemnities etc.  The Vendor will not be 

responsible for any of data loss attributed to any 

reasons of force majeure or for other reasons 

beyond the control of the Vendor (e.g. Natural 

calamity, electricity failure, data migration, system 

failure, virus etc.).  The Vendor will not be 

responsible for any malfunctioning of the system 

due to virus attacks, tampering with the existing 

software system/data base, hardware/operating 

system, Database related problems and any fake, 

Bidder to comply with RFP terms
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61. 

Indemnity: 

61.2. The bidder shall indemnify, protect 

and save CCSL against all claims, losses, 

costs, damages, expenses, action suits and 

other proceedings, resulting from 

infringement of any law pertaining to 

patent, trademarks, copyrights etc. or 

such other statutory infringements in 

respect of Cash Recyclers  supplied by 

them. 

We request CCSL to consider follows.

61.2. The bidder shall indemnify, protect and save 

CCSL against all claims, losses,

costs, damages, expenses, action suits and other 

proceedings, resulting from

infringement of any law pertaining to patent, 

trademarks, copyrights etc. or such

other statutory infringements in respect of Cash 

Recyclers supplied by them.

Notwithstanding the foregoing, the bidder shall 

have no liability or responsibility for any and all 

claims, losses, costs damages, expenses action suits 

and other proceedings, resulting from or based 

upon: (I) any use of the designs, features, 

structures, specifications, means, steps or 

procedures required, specified, suggested or 

recommended by CCSL; (ii) a combination of any 

Cash Recyclers with other products, equipment, 

diagram, software, not provided by bidder; or (iii) 

any modification, alteration or change made by any 

person other than the bidder.

a)Further, Bank shall indemnify Bidder incase of 

infringement by any third party arising out of 

Intellectual Property Rights. 

b)Further, In any case, the liability of the Bidder 

shall not exceed the cost of any particular machine . 

The Liability of the Bidder shall not apply in case of 

negligence handling or any unauthorised usage by 

Bidder to comply with RFP terms
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61. 

Indemnity: 

61.2.2. The limits specified in the above 

said clause shall not apply to claims made 

by CCSL/third parties in case of 

infringement of Intellectual property 

rights or for claims relating to the loss or 

damage to real property and tangible 

personal property and for bodily injury or 

death and in these cases the liability will 

be unlimited. 

We request CCSL to consider follows.

61.2.2. The limits specified in the above said clause 

61.3 shall not apply to (I) claims made by 

CCSL/third parties in case of infringement of 

Intellectual property rights or (ii) for claims 

relating to the loss or damage to real property and 

tangible personal property and for bodily injury or 

death and in case of (I), the maximum liability in 

aggregate shall be the amount of direct damages 

incurred by CCSL for such claims, subject to 

exemptions set forth in clause 59.2; and in case of 

(ii) these cases the liability will be unlimited if such 

loss or damage shall be resulted from such defects 

in Cash Recyclers as attributable to gross 

negligence or wilful misconduct of the bidder and, 

notwithstanding anything to the contrary herein, 

the bidder shall not be liable for such loss or 

damage . (I) any combination of Cash Recyclers and 

any parts thereof with any other product; (ii) any 

abuse, misuse, improper storage or unauthorized 

repair or attempt to repair, testing, alteration, 

adjustment, removal or incorporation into other 

products of Cash Recyclers and any parts thereof; 

(iii) any use of Cash Recyclers and any parts 

thereof in any manner other than the bidder’s 

Bidder to comply with RFP terms
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61. 

Indemnity: 

61.2. The bidder shall indemnify, protect 

and save CCSL against all claims, losses, 

costs, damages, expenses, action suits and 

other proceedings, resulting from 

infringement of any law pertaining to 

patent, trademarks, copyrights etc. or 

such other statutory infringements in 

respect of Cash Recyclers  supplied by 

them. 

We request CCSL to consider follows.

61.2. The bidder shall indemnify, protect and save 

CCSL against all claims, losses,

costs, damages, expenses, action suits and other 

proceedings, resulting from

infringement of any law pertaining to patent, 

trademarks, copyrights etc. or such

other statutory infringements in respect of Cash 

Recyclers supplied by them.

Notwithstanding the foregoing, the bidder shall 

have no liability or responsibility for any and all 

claims, losses, costs damages, expenses action suits 

and other proceedings, resulting from or based 

upon: (I) any use of the designs, features, 

structures, specifications, means, steps or 

procedures required, specified, suggested or 

recommended by CCSL; (ii) a combination of any 

Cash Recyclers with other products, equipment, 

diagram, software, not provided by bidder; or (iii) 

any modification, alteration or change made by any 

person other than the bidder.

Bidder to comply with RFP terms 
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61. 

Indemnity: 

61.2.2. The limits specified in the above 

said clause shall not apply to claims made 

by CCSL/third parties in case of 

infringement of Intellectual property 

rights or for claims relating to the loss or 

damage to real property and tangible 

personal property and for bodily injury or 

death and in these cases the liability will 

be unlimited. 

We request CCSL to consider follows.

61.2.2. The limits specified in the above said clause 

61.3 shall not apply to (I) claims made by 

CCSL/third parties in case of infringement of 

Intellectual property rights or (ii) for claims 

relating to the loss or damage to real property and 

tangible personal property and for bodily injury or 

death and in case of (I), the maximum liability in 

aggregate shall be the amount of direct damages 

incurred by CCSL for such claims, subject to 

exemptions set forth in clause 59.2; and in case of 

(ii) these cases the liability will be unlimited if such 

loss or damage shall be resulted from such defects 

in Cash Recyclers as attributable to gross 

negligence or wilful misconduct of the bidder and, 

notwithstanding anything to the contrary herein, 

the bidder shall not be liable for such loss or 

damage . (I) any combination of Cash Recyclers and 

any parts thereof with any other product; (ii) any 

abuse, misuse, improper storage or unauthorized 

repair or attempt to repair, testing, alteration, 

adjustment, removal or incorporation into other 

products of Cash Recyclers and any parts thereof; 

(iii) any use of Cash Recyclers and any parts 

thereof in any manner other than the bidder’s 

Bidder to comply with RFP terms

222 46 67 Confidentiality and Non-Disclosure
Requesting to make this clause mutual with the 

selected bidder.
This will be  claause in the agreement
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63 

Assignment

63.1. The vendors shall not assign to any 

one, in whole or in part, it’s obligations to 

perform under the RFP/contract, except 

with CCSL’s prior written consent.

63.2. If CCSL undergoes a merger, 

amalgamation, take-over, consolidation, 

reconstruction, change of ownership etc., 

this RFP shall be considered to be 

assigned to the new entity and such an 

act shall not affect the rights and 

obligations of the Vendor under this RFP.

We request CCSL to allow assigment s with prior 

intimation to both the parties, Bidder and the Bank.
Any such change which affects the tenor of the engagement / agreement will be with prior notice to all the parties concerned. 
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65.

Insurance

The Hardware to be supplied will be 

insured by the bidder against all risks of 

loss or damages from the date of 

shipment till such time, the same is 

delivered and installed at site and handed 

over to CCSL/Office. The Bidder has to 

obtain transit insurance cover for the 

items to be delivered from their 

factory/go down to the location and such 

insurance cover should be available till 

installation of the Cash Recyclers. If there 

is any delay in the installation which 

could be attributed to CCSL, in such an 

event the insurance must be available for 

minimum 30 days from the date of 

delivery of Cash Recyclers.

The Hardware to be supplied will be insured by the 

bidder against all risks of loss or damages from the 

date of shipment till such time, the same is 

delivered and installed at site and handed over to 

the Bank/Office. The Bidder has to obtain transit 

insurance cover for the items to be delivered from 

their factory/go down to the location and such 

insurance cover should be available till installation 

of the Cash Recyclers. If there is any delay in the 

installation which could be attributed to Bank, in 

such an event the insurance must be available for 

maximum 7 days from the date of delivery of Cash 

Recyclers.

Bank to take an adequate care till such period

Bidder to comply with RFP terms.
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65.

Insurance

The Hardware to be supplied will be 

insured by the bidder against all risks of 

loss or damages from the date of 

shipment till such time, the same is 

delivered and installed at site and handed 

over to CCSL/Office. The Bidder has to 

obtain transit insurance cover for the 

items to be delivered from their 

factory/go down to the location and such 

insurance cover should be available till 

installation of the Cash Recyclers. If there 

is any delay in the installation which 

could be attributed to CCSL, in such an 

event the insurance must be available for 

minimum 30 days from the date of 

delivery of Cash Recyclers.

The Hardware to be supplied will be insured by the 

bidder against all risks of loss or damages from the 

date of shipment till such time, the same is 

delivered and installed at site and handed over to 

the Bank/Office. The Bidder has to obtain transit 

insurance cover for the items to be delivered from 

their factory/go down to the location and such 

insurance cover should be available till installation 

of the Cash Recyclers. If there is any delay in the 

installation which could be attributed to Bank, in 

such an event the insurance must be available for 

maximum 7 days from the date of delivery of Cash 

Recyclers.

Bank to take an adequate care till such period

Bidder to comply with RFP terms.
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67 

Confidentia

lity and 

Non-

Disclosure

 Confidentiality and Non-Disclosure: 

67.1. The bidder shall take all necessary 

precautions to ensure that all confidential 

information is treated as confidential and 

not disclosed or used other than for the 

purpose of project execution. Bidder shall 

suitably defend, indemnify CCSL for any 

loss/damage suffered by CCSL on account 

of and to the extent of any disclosure of 

the confidential information. The bidder 

shall furnish an undertaking as given in 

Annexure-8.

67.2. No media release/public 

announcement or any other reference to 

the RFP or any program there under shall 

be made without the written consent of 

CCSL, by photographic, electronic or 

other means.

We request CCSL to holdobligation of the Company 

with resepct to maintainability of the Confidential 

Information to be in force till the termination and 

expiration of the contract. Also, we request Bank to  

should be liable for proven actual loss/damage and 

for acts directly attributable to the Bidder.       

Bidder to comply with RFP terms.

227 47 71 Negligence

CCSL  to provide a reasonable period to bidder to 

cure such breach . If such breach is not cured CCSL 

may terminate this contract. 

The terms will be as per the Contract.

228 47
71. 

Negligence

Negligence

In connection with the work or 

contravenes the provisions of General 

Terms, if the selected bidder neglects to 

execute the work with due diligence or 

expedition or refuses or neglects to 

comply with any reasonable order given 

to him in writing by CCSL, in such 

eventuality, CCSL may after giving notice 

in writing to the selected bidder calling 

upon him to make good the failure, 

neglect or contravention complained of, 

within such times as may be deemed 

reasonable and in default of the said 

notice, CCSL shall have the right to cancel 

the Contract holding the selected bidder 

liable for the damages that CCSL may 

sustain in this behalf. Thereafter, CCSL 

may make good the failure at the risk and 

cost of the selected bidder.

We request CCSL that the bidder should be given 

sufficient time to rectify the breach. Further, the 

bidder should be liable for proven damages.

Bidder to comply with RFP terms
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74. Force 

Majeure

74.1. The bidder shall not be liable for 

default or non-performance of the 

obligations under the contract, if such 

default or non-performance of the 

obligations under this contract is caused 

by any reason or circumstances or 

occurrences beyond the control of the 

bidder, i.e. Force Majeure.

74.2. For the purpose of this clause, 

“Force Majeure” shall mean an event 

beyond the control of the bidder, due to 

or as a result of or caused by acts of God, 

wars, insurrections, riots, earth quake 

and fire, events not foreseeable but does 

not include any fault or negligence or 

carelessness on the part of the bidder, 

resulting in such a situation.

74.3. In the event of any such intervening 

Force Majeure, the Bidder shall notify 

CCSL in writing of such circumstances 

and the cause thereof immediately within 

five calendar days. Unless otherwise 

directed by CCSL, the Bidder shall 

continue to perform / render / discharge 

other obligations as far as they can 

reasonably be attended / fulfilled and 

shall seek all reasonable alternative 

means for performance affected by the 

Event of Force Majeure.

74.4. In such a case, the time for 

performance shall be extended by a 

period (s) not less than the duration of 

such delay. If the duration of delay 

continues beyond a period of three 

months, CCSL and the Bidder shall hold 

Force Majeure event to also include Strike, bandh. 

Further, the CCSL shall also not withhold any dues 

payable to the  Bidder against the services 

provided by the Bidder.

The terms will be as per the Contract.  Bidder to comply with RFP.

230 49 76 Adoption of Integrity Pact

With regard to the Integrity Pact,  the same shall be 

discussed, negotiated and agreed between the 

Parties

This is in the form of an agreement. This is as per Govt. guidelines for large projects. 
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77. 

Resolution 

of Disputes

All disputes and differences of any kind 

whatsoever, arising out of or in 

connection with this Offer or in the 

discharge of any obligation arising under 

this Offer (whether during the course of 

execution of the order or after completion 

and whether beyond or after termination, 

abandonment or breach of the 

Agreement) shall be resolved amicably. In 

case of failure to resolve the disputes and 

differences amicably the matter may be 

referred to a sole arbitrator mutually 

agreed upon after issue of at least 30 days 

notice in writing to the other party 

clearly setting out there-in the specific 

disputes. In the event of absence of 

consensus about the single arbitrator, the 

dispute may be referred to joint 

arbitrators; one to be nominated by each 

party and the said arbitrators shall 

appoint a presiding arbitrator. The 

provisions of the Indian Arbitration and 

Conciliation Act, 1996, shall govern the 

arbitration. The venue of arbitration shall 

be Bengaluru, INDIA.

We suggest the place of Arbitration to be Mumbai. 

Also, each party shall bear the cost of preparing 

and presenting its case and the cost of arbitration, 

including fees and expenses of the arbitrators shall 

be shared equally by the Parties unless the award 

otherwise provides.

Bidder to comply with RFP terms.
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77. 

Resolution 

of Disputes:

All disputes and differences of any kind 

whatsoever, arising out of or in 

connection with this Offer or in the 

discharge of any obligation arising under 

this Offer (whether during the course of 

execution of the order or after completion 

and whether beyond or after termination, 

abandonment or breach of the 

Agreement) shall be resolved amicably.  

In case of failure to resolve the disputes 

and differences amicably the matter may 

be referred to a sole arbitrator mutually 

agreed upon after issue of at least 30 days 

notice in writing to the other party 

clearly setting out there-in the specific 

disputes.  In the event of absence of 

consensus about the single arbitrator, the 

dispute may be referred to joint 

arbitrators; one to be nominated by each 

party and the said arbitrators shall 

appoint a presiding arbitrator.  The 

provisions of the Indian Arbitration and 

Conciliation Act, 1996, shall govern the 

arbitration. The venue of arbitration shall 

be Bengaluru, INDIA. 

We request CCSL to consider follows.

All disputes and differences of any kind 

whatsoever, arising out of or in connection with 

this Offer or in the discharge of any obligation 

arising under this Offer (whether during the course 

of execution of the order or after completion and 

whether beyond or after termination, 

abandonment or breach of the Agreement) shall be 

resolved amicably. In case of failure to resolve the 

disputes and differences amicably the matter may 

be referred to and finally resolved by arbitration 

administrated by the Mumbai Centre for 

International Arbitration through a sole arbitrator 

mutually agreed upon after issue of at least 30 days 

notice in writing to the other party clearly setting 

out there-in the specific disputes. In the event of 

absence of consensus about the single arbitrator, 

the dispute may be referred to three joint 

arbitrators; one to be nominated by each party and 

the said arbitrators shall appoint a presiding 

arbitrator. The provisions of the Mumbai Centre 

for International Arbitration and the Indian 

Arbitration and Conciliation Act, 1996, shall govern 

the arbitration. The venue of arbitration shall be 

Mumbai, Maharashtra Bengaluru, INDIA.

Bidder to comply with RFP terms.
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77. 

Resolution 

of Disputes:

All disputes and differences of any kind 

whatsoever, arising out of or in 

connection with this Offer or in the 

discharge of any obligation arising under 

this Offer (whether during the course of 

execution of the order or after completion 

and whether beyond or after termination, 

abandonment or breach of the 

Agreement) shall be resolved amicably.  

In case of failure to resolve the disputes 

and differences amicably the matter may 

be referred to a sole arbitrator mutually 

agreed upon after issue of at least 30 days 

notice in writing to the other party 

clearly setting out there-in the specific 

disputes.  In the event of absence of 

consensus about the single arbitrator, the 

dispute may be referred to joint 

arbitrators; one to be nominated by each 

party and the said arbitrators shall 

appoint a presiding arbitrator.  The 

provisions of the Indian Arbitration and 

Conciliation Act, 1996, shall govern the 

arbitration. The venue of arbitration shall 

be Bengaluru, INDIA. 

We request CCSL to consider follows.

All disputes and differences of any kind 

whatsoever, arising out of or in connection with 

this Offer or in the discharge of any obligation 

arising under this Offer (whether during the course 

of execution of the order or after completion and 

whether beyond or after termination, 

abandonment or breach of the Agreement) shall be 

resolved amicably. In case of failure to resolve the 

disputes and differences amicably the matter may 

be referred to and finally resolved by arbitration 

administrated by the Mumbai Centre for 

International Arbitration through a sole arbitrator 

mutually agreed upon after issue of at least 30 days 

notice in writing to the other party clearly setting 

out there-in the specific disputes. In the event of 

absence of consensus about the single arbitrator, 

the dispute may be referred to three joint 

arbitrators; one to be nominated by each party and 

the said arbitrators shall appoint a presiding 

arbitrator. The provisions of the Mumbai Centre 

for International Arbitration and the Indian 

Arbitration and Conciliation Act, 1996, shall govern 

the arbitration. The venue of arbitration shall be 

Mumbai, Maharashtra Bengaluru, INDIA.

Bidder to comply with RFP terms.
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80. Legal 

Disputes 

and 

Jurisdiction 

of the court

80.2. All disputes and controversies 

between CCSL and Bidder shall be subject 

to the exclusive jurisdiction of the courts 

in Bengaluru and the parties agree to 

submit themselves to the jurisdiction of 

such court as this RFP/contract 

agreement shall be governed by the laws 

of India. 

We request the bank to delete this clause Bidder to comply with RFP terms.
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80. Legal 

Disputes 

and 

Jurisdiction 

of the court

80.2. All disputes and controversies 

between CCSL and Bidder shall be subject 

to the exclusive jurisdiction of the courts 

in Bengaluru and the parties agree to 

submit themselves to the jurisdiction of 

such court as this RFP/contract 

agreement shall be governed by the laws 

of India. 

We request the bank to delete this clause Bidder to comply with RFP terms.
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Annexure - 

1, Point 16

PDIL/ CEIL Certificate of the UPS Model 

quoted

We request CCSL to delete this clause as most of 

the well-known brands do not seek PDIL/CEIL 

certificates .  

Certifications are required from accredited institutions or reputed agency,  as part of our audit process.
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Annexure - 

2

We agree to abide by this offer till 180 

days from the date of Reverse Auction 

and for such further period as mutually 

agreed between CCSL and successful 

bidder, and agreed to in writing by the 

bidder. We also agree to keep the Earnest 

Money Deposit/Bank Guarantee in lieu of 

EMD during the entire validity period of 

the tender. However if we withdraw our 

offer within the said validity period, you 

shall have the right to forfeit the 

EMD/invoke the Bank Guarantee in lieu 

of EMD, without reference to us. We 

agree to abide by and fulfil all the terms 

and conditions of the tender and in 

default thereof, to forfeit and pay to you 

or your successors, or authorized 

nominees such sums of money as are 

stipulated in the conditions contained in 

tender together with the return 

acceptance of the contract.

We request CCSL to  serve the bidder with a pre-

Invocation Notice to rectify the error/breach etc. if 

any, within athe time period specified in the said 

notice prescribed time by the Bank, before the 

bank can at its sole discretion decide to invoke the 

guarantee.

Bidder to comply with RFP terms.

238 55
Annexure 3

( c)

a) Audited Balance Sheet for last 3 Years 

(i.e. 2015-16, 2016-17, 2017-18) duly 

signed by auditor and directors

and

b) A Certificate from Company’s Auditor 

to that effect to be submitted.

We request Bank to consider

a)Audited Balance Sheet for last 3 Years (i.e. 2016-

17,

2017-18, 2018 - 19) duly signed by auditor or 

Company directors or Chartered Accountant and

b) A Certificate from Company’s Auditor or from 

Chartered Accountant to that effect to be 

submitted.

Accepted.  The audited financial stataements would be for the years 2016-17, 2017-18 and 2018-19

239 55
Annexure 3

( c)

a) Audited Balance Sheet for last 3 Years 

(i.e. 2015-16, 2016-17, 2017-18) duly 

signed by auditor and directors

and

b) A Certificate from Company’s Auditor 

to that effect to be submitted.

We request Bank to consider

a)Audited Balance Sheet for last 3 Years (i.e. 2015-

16, 2016-17,

2017-18, 2018 - 19) duly signed by auditor or 

Company directors or Chartered Accountant and

b) A Certificate from Company’s Auditor or from 

Chartered Accountant to that effect to be 

submitted.

The audited financial stataements would be for the years 2016-17, 2017-18 and 2018-19

240 55
Annexure 3, 

Serial no C, 

Point (a)

a) Audited Balance Sheet for last 3 Years 

(i.e. 2015-16, 2016-17, 2017-18) duly 

signed by auditor and directors

We request CCSL to clarify whether the Balance 

sheet is for 201-17,17-18 and 18-19
The audited financial stataements would be for the years 2016-17, 2017-18 and 2018-19



241 56

Annexure - 

3, Serial No 

I

i) The Bidder should have neither been 

blacklisted nor expelled from   any  

project/contract, nor have       had       any      

contract terminated for breach thereof  

by any Bank, Financial institutions/ any 

Government/ Government agencies/ 

IBA/ RBI/ insurance companies/ any 

other regulatory bodies during the last 

three years.

In case, in the past, the name of their 

Company was black listed by any of the 

above authorities, the name of the 

company or organization must have been 

removed from the black list as on date of 

submission of the tender, otherwise the 

bid will not be considered.

There should not be any pending 

litigation/ court cases due to lack of 

support/services, poor hardware quality 

and

malpractices in the last 3 years

The word "Material" should be incroporated 

stating that there should not be any pending 

material litiigation/court cases due to lack of 

support/services, poor hardware quality and 

malpractices in the last 3 years. 

Bidder to comply with RFP terms.

242 56
Annexure 3 

(g)

The Bidder should have minimum 100 

service centres at different cities across 

the country including all the 21 Circle 

Office of the Bank to service the kiosks 

installed by CCSL. The Bidder should have 

their spare parts/ inventory  at  all  

centres  of  the Bank/CCSL.

We are one of the leading Cash recycler supplier 

and we have direct support and also partner 

support where we will front end.

We request to kindly consider 

The Bidder / Partner / Franchise should have 

minimum 100 service centres at different cities 

across the country including all the 21 Circle Office 

of the Bank to service the kiosks installed by the 

Bank /CCSL.

Modification - there are 24 Circles after the merger of eSyndicate Bank. 

243 56
Annexure 3

( d)

Bidder has to submit a Certificate from 

company’s Chartered Accountant to this 

effect.

The Bidder should have positive Net 

Worth as on 31/03/2018.

We request the bank to consider

Self Attested Certificate from Bidder

or

Bidder has to submit a Certificate from company’s 

Chartered or from Chartered Accountant  to this 

effect.

Certification from the CA is required.  The Bidder should have positive Networth as on 31.03.2019.  (date modified)

244 56
Annexure 3

( d)

Bidder has to submit a Certificate from 

company’s Chartered Accountant to this 

effect.

The Bidder should have positive Net 

Worth as on 31/03/2018.

We request the bank to consider

Self Attested Certificate from Bidder

or

Bidder has to submit a Certificate from company’s 

Chartered or from Chartered Accountant  to this 

effect.

Certification from the CA is required.  The Bidder should have positive Networth as on 31.03.2019.  (date modified)



245 56
Annexure 3

( f)

The Bidder should have supplied & 

installed minimum of 100 Cash Recyclers 

to at least two Scheduled commercial 

banks during last five years to the date of 

Bidding.

Requesting bank to consider that bidders 

proposing the model should have install base of 

minimum 100 cash recycler of the same make, 

ensuring only proven products in the Indian 

market are bidding for this RFP.

Else ,bidders who has supplied different make and 

model also qualifies in your RFP who doesn’t have 

minimum experience on supply and support of 

machines in India of the proposed make in your bid 

as per the eligibility requested for 100 Cash 

Recyclers.

This will also be unfair for the other bidders who 

are looking forward to participate in your RFP, if 

bank is allowing to qualify the bidder who doesn’t 

have minimum experience on the supply and 

service for the proposed make & model.

We request bank to consider,

“Bidder should have supplied & installed of 

minimum 100 Cash Recyclers of the same make to 

at least two Scheduled commercial banks  during 

last fthree years to the date of Bidding”

Bidder to comply with RFP terms.

246 56 Annexure-3

f. The Bidder should have supplied and 

installed minimum of 100 Cash Recyclers 

to at least two Scheduled Commercial 

Banks during the last five years to the 

date of bidding.

We request the bank to change this to 2000 CRMs 

as 100 is a very small number to consider.
Bidder to comply with RFP terms.

247 57
Annexure 3 

(k)

Bidder/OEM should have certificate that 

the proposed model of Cash Recycler is 

certified for Base 24 ATM Switch 

Integration.

The Bidder’s Cash Recycler should 

integrate with Base 24 (Ver 6.0.10) 

Switch environment

that uses HP Non-Stop Tandem 

Hardware.

ACI world wide don’t provide any letter ,we 

request the bank to consider Self Decbidder letter 

for the support for SIT and UAT.

Bidder to  provide  evidence of having integrated with Base 24 Switch

248 57
Annexure 3 

(k)

Bidder/OEM should have certificate that 

the proposed model of Cash Recycler is 

certified for Base 24 ATM Switch 

Integration.

The Bidder’s Cash Recycler should 

integrate with Base 24 (Ver 6.0.10) 

Switch environment

that uses HP Non-Stop Tandem 

Hardware.

ACI world wide don’t provide any letter ,we 

request the bank to consider bidder letter for the 

support for SIT and UAT.

Bidder to  provide  evidence of having integrated with Base 24 Switch

249 64 Annex 8 Non-Disclosure Agreement 
 NDA  shall be discussed, negotiated and agreed 

between the Parties
These are standard requirements.

250 67

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

1.8 101 Keys keyboard and Mouse for day 

to day operations/

appropriate menu options to perform day 

to day activities. (Membrane Keyboard 

also acceptable)

In our solution, all day to day operation can be 

done without keyboard and mouse. Keyboard and 

mouse are not recommended due to security 

reason. Request CCSL to remove this clause or 

make it as per the OEM Standard

The clause stands deleted. Revised Annexure 10 is enclosed .



251 67

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

1.8 101 Keys keyboard and Mouse for day 

to day operations/

appropriate menu options to perform day 

to day activities. (Membrane Keyboard 

also acceptable)

In our solution, all day to day operation can be 

done without keyboard and mouse. Keyboard and 

mouse are not recommended due to security 

reason. Request CCSL to remove this clause.

The clause stands deleted. Revised Annexure 10 is enclosed .

252 68 1.12
1.12 VSAT Leased Line, CDMA, ISDN 

Technology.
We request the bank to clarify on this. Refer revised  annexure 10 - specifications

253 69

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

3.9 Cash Recycler should also be capable 

of Contactless Card transactions, inter 

operability from day one with all security 

guidelines. CCSL may ask to implement 

the feature as and when required.

Request CCSL to provide information which 

application are performed with contactless card 

since no standard been finalised yet

Bidder to comply with RFP terms

254 69

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

4.5 8 Function Keys (FDK) with Braille 

embossing

For Visual impaired only EPP keys should be 

Braille, function keys not required with Braille. 

Please kindly remove.

 Capacitive touch screen with support for visually handicapped should be enabled 

255 69

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

3.9 Cash Recycler should also be capable 

of Contactless Card transactions, inter 

operability from day one with all security 

guidelines. CCSL may ask to implement 

the

feature as and when required.

Request CCSL to provide information which 

application are performed with contactless card 

since no standard been finalised year

Bidder to comply with RFP terms

256 69

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

4.5 8 Function Keys (FDK) with Braille 

embossing

For Visual impaired only EPP keys should be 

Braille, function keys not required with Braille. 

Please kindly remove.

 Capacitive touch screen with support for visually handicapped should be enabled 

257 69

Annexure-

10

Technical 

Specificatio

ns for Cash 

Recyclers

, 3.9

Cash Recycler should also be capable of 

Contactless Card transactions, inter-

operability from day one with all security 

guidelines. CCSL may ask to implement 

the feature as and when required.

We request CCSL to clarify on contactless card 

reader (hardware and software)required from day 

one OR only capability required. 

Bidder to comply with RFP terms

258 71

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

5.13 Appropriate treatment for various 

categories of Bank notes, viz iii. 

Suspicious Bank Note (Impound)

We request CCSL to change the below 

Suspicious bank notes should be categorize as  

"Reject"  and should not "Impound".   

Bidder to comply with RFP terms

259 71

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

5.28 Bidder to mention the type of Sensor 

technology

Request CCSL to clarify which / What  information 

is required
Bidder to comply with RFP terms



260 71

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

5.13 Appropriate treatment for various 

categories of Bank notes, viz 

iii. Suspicious Bank Note (Impound)

We request CCSL to change the below 

Suspicious bank notes should be categorize as  

"Reject"  and should not "Impound".   

Bidder to comply with RFP terms

261 71

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

5.28 Bidder to mention the type of Sensor 

technology

Request CCSL to clarify which / What  information 

is required
Bidder to comply with RFP terms

262 72 7.1

Solution must be motion-sensitive and 

capable of capturing image of the person 

while approaching & doing transaction in 

the Cash Recycler. The solution should 

use minimum two pilfer proof cameras in 

different angles, one inside the Cash 

Recycler and another in the Cash Recycler 

Cabin. Camera should be suitably 

positioned to take image of the person 

even under extreme lighting conditions. 

There should be cameras inside the Cash 

Recycler to capture the customer image 

and the hand movement while depositing 

/ withdrawing cash from the cash slot. 

Camera should not capture the hand 

movement while entering the PIN. It will 

be the responsibility of the Bidder to 

ensure that the images so captured are 

able to identify the persons entering the 

Cash Recycler room and also to ensure 

that Pin-Pad is covered with Pin guard.

Normally, Recyclers will come with two cameras. 

Both are inside Recyclers, one for capturing image 

of person and another for capuring hand 

movement while depositing/withdrawing cash. If 

Bank required camera in Cash Recycler 

cabin/room, need to provide 3rd Camera. Pls 

clarify on total camera requirement and where it 

should be placed 

Bidder to comply with RFP terms



263 72

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

7.1 - Solution must be motion-sensitive 

and capable of capturing image of the 

person while approaching & doing 

transaction in the Cash Recycler. The 

solution should   use   minimum   two   

pilfer   proof   cameras in different angles, 

one inside the Cash Recycler and another 

in the Cash Recycler Cabin. Camera 

should be suitably positioned to take 

image of the person even under extreme 

lighting conditions. There should be 

cameras inside the Cash Recycler to 

capture the customer image and the hand 

movement while depositing / 

withdrawing cash from the cash slot. 

Camera should not capture the hand 

movement while entering the PIN. It will 

be the responsibility of the Bidder to 

ensure that the images so captured are 

able to identify the persons entering the 

Cash Recycler room and also to ensure 

that Pin-Pad is covered with Pin guard.

We request the bank to kindly consider

 

The solution should use minimum two cameras 

inside the Cash Recycler to capture Face and hand 

movement image.  There should be cameras inside 

the Cash Recycler to capture the customer image 

and the hand movement while depositing / 

withdrawing cash from the cash slot. 

Bidder to comply with RFP terms

264 72

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

7.1 - Solution must be motion-sensitive 

and capable of capturing image of the 

person while approaching & doing 

transaction in the Cash Recycler. The 

solution should   use   minimum   two   

pilfer   proof   cameras in different angles, 

one inside the Cash Recycler and another 

in the Cash Recycler Cabin. Camera 

should be suitably positioned to take 

image of the person even under extreme 

lighting conditions. There should be 

cameras inside the Cash Recycler to 

capture the customer image and the hand 

movement while depositing / 

withdrawing cash from the cash slot. 

Camera should not capture the hand 

movement while entering the PIN. It will 

be the responsibility of the Bidder to 

ensure that the images so captured are 

able to identify the persons entering the 

Cash Recycler room and also to ensure 

that Pin-Pad is covered with Pin guard.

We request the bank to kindly consider

 

The solution should use minimum two cameras 

inside the Cash Recycler to capture Face and hand 

movement image.  There should be cameras inside 

the Cash Recycler to capture the customer image 

and the hand movement while depositing / 

withdrawing cash from the cash slot. 

Bidder to comply with RFP terms



265 73

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

7.2. Solution should be able to store the 

images in a digital format for minimum 6 

months at an average of 400 transactions 

per day. The back-ups will be taken at 

quarterly intervals and to be delivered at 

the branch and to be supervised that 

DVSS images are getting recorded in Cash 

Recycler. The Bidder should provide one 

additional hard disk of minimum 500 GB 

hard disk for storage of the archived 

images other than two hard disks. 

Solution must be capable to take 

necessary backup of stored images and 

retrieve the same at any point of time.

Request CCSL to clarify what it means 3rd HDD is 

required, Since machine come with only two 

Integrated HDD only.

Bidder to comply with RFP terms

266 73

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

7.10 Machine should support third 

camera if required which would be 

deployed by CCSL in Cash Recycler lobby.

We request the bank to kindly consider

Machine support 2 camera

1 - Face 

1 - Cash Pocket

The solution should use minimum two cameras 

inside the Cash Recycler to capture Face and hand 

movement image.  There should be cameras inside 

the Cash Recycler to capture the customer image 

and the hand movement while depositing / 

withdrawing cash from the cash slot. 

Please remove the 3rd camera requirement

Bidder to comply with RFP terms



267 73

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

10.2 - Minimum 36 Column 80 mm 

DMP/Graphic Thermal Journal Printer to 

print Audit Trail.

Journal printer is not recommended since in India 

all CR machines are without JP and also operational 

issue like when the roll is over machine goes down 

leading to increased downtime. Request CCSL  to 

remove this clause.

The RFP stands modified and the clause 10.2 stands deleted.

268 73

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

7.2. Solution should be able to store the 

images in a digital format for minimum 6 

months at an average of 400 transactions 

per day. The back-ups will be taken at 

quarterly intervals and to be delivered at 

the branch and to be supervised that 

DVSS images are getting recorded in Cash 

Recycler. The Bidder should provide one 

additional hard disk of minimum 500 GB 

hard disk for storage of the archived 

images other than two hard disks. 

Solution must be capable to take 

necessary backup of stored images and 

retrieve the same at any point of time.

Request CCSL to clarify what it means 3rd HDD is 

required, machine come with two HDD only
Bidder to comply with RFP terms

269 73

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

7.10 Machine should support third 

camera if required which would be 

deployed by CCSL in Cash Recycler lobby.

We request the bank to kindly consider

Machine support 2 camera

1 - Face 

1 - Cash Pocket

The solution should use minimum two cameras 

inside the Cash Recycler to capture Face and hand 

movement image.  There should be cameras inside 

the Cash Recycler to capture the customer image 

and the hand movement while depositing / 

withdrawing cash from the cash slot. 

Please remove the 3rd camera requirement

Bidder to comply with RFP terms

270 73

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

10.2 - Minimum 36 Column 80 mm 

DMP/Graphic Thermal Journal Printer to 

print Audit Trail.

Journal printer is not recommended since in India 

all CR machines are without JP and also operational 

issue like when the roll is over machine goes 

down.. Request CCSL  to remove this clause.

The RFP stands modified and the clause 10.2 stands deleted.

271 74 10.2

Minimum 36 Column 80 mm 

DMP/Graphic Thermal Journal Printer to 

print Audit Trail.

We request bank to remove Journal printer since 

Recycler already have Electronic journal with 

necessary backup option

The RFP stands modified and the clause 10.2 stands deleted.

272 74

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

EJ should be non-editable with 

encryption or with

checksum or any other solution to prove 

the authenticity of EJ before a third party 

such as the regulator (RBI),a Banking 

Ombudsman ,Police Authorities etc.

Please let us know who scope is Expelling services, 

if it is the Bank /CCSL then this scope apply to the 

supplied vendor only.

EJ is encrypted & non editable. The EJ file 

maintained for pulling (EJ pull by 3rd party agent) 

is in .txt or .data format. Encryption is required for 

EJ agent while pulling the EJ from terminal to 

server. 

We request bank to change this requirement

Bidder to comply with RFP terms.  EJ pulling is an MS activity



273 74

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

EJ should be non-editable with 

encryption or with

checksum or any other solution to prove 

the authenticity of EJ before a third party 

such as the regulator (RBI),a Banking 

Ombudsman ,Police Authorities etc.

Please let us know who scope is Expelling services, 

if it is the Bank /CCSL then this scope apply to the 

supplied vendor only.

EJ is encrypted & non editable. The EJ file 

maintained for pulling (EJ pull by 3rd party agent) 

is in .txt or .data format. Encryption is required for 

EJ agent while pulling the EJ from terminal to 

server. 

We request bank to change this requirement

Bidder to comply with RFP terms.  EJ pulling is an MS activity

274 75

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

12.2 Multi-media dispenser (ticket/ 

coupon/ stamp/ receipt) with bunch 

presenter

Request Bank to remove this clause, since CR are 

designed to dispense only currency notes
The clause stands deleted. Revised Annexure 10 is enclosed

275 75

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

14. 1 Bidder to integrate – where feasible - 

the alarm sensors of the Cash Recycler / 

Bunch Note Acceptor to the branch / ATM 

siren / hooter without any additional cost

to CCSL.

Sensors can send distress signal only to switch. 

Request Bank to remove this clause.
Bidder to comply with RFP terms

276 75

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

12.2 Multi-media dispenser (ticket/ 

coupon/ stamp/ receipt) with bunch 

presenter

Request Bank to remove this clause, since CR are 

designed to dispense only currency notes
The clause stands deleted. Revised Annexure 10 is enclosed

277 75

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

14. 1 Bidder to integrate – where feasible - 

the alarm sensors of the Cash Recycler / 

Bunch Note Acceptor to the branch / ATM 

siren / hooter without any additional cost

to CCSL.

Sensors can send distress signal only to switch. 

Request Bank to remove this clause.
Bidder to comply with RFP terms

278 76 15

System Hardening/ Terminal Security 

Solutions/ Access Management/ 

Operating System Hardening and 

password management (as per RBI 

guidelines)

We request the bank to provide the infrastructure 

and people for providing these services. There is 

no clarity on where the central infrastructure is to 

be deployed and who will pay for it and manage the 

same.

Bidder to comply with RFP terms

279 76 15.1

The solution of monitoring the software 

for security should be managed from a 

central point of management and should 

work with any standard CRM agent

monitoring solution.

Please clarify on server requirement and who will 

provide the same.
Bidder to comply with RFP terms

280 76 15.4

The solution should support -Set SMS and 

E-mail alerts for significant / critical 

events.

We request the bank to provide the infrastructure 

and people for providing these services.
Bidder to comply with RFP terms

281 76
14.1.3

Powder coated Colour Branding/ Vinyl 

wrapping as per CCSL's requirement 

along with Bank’s logo

We request the bank to share the design on the 

CRM
The same will be shared.

282 78

Annexure 

10 -B. 

Technical 

Specificatio

n of UPS

CEIL or PDIL certificate to be enclosed. 

Specify the make of UPS. ( 2 Sets of UPS 

and one set of batteries with 7200 VAH to 

be supplies.)

PDIL/CEIL  are Project consultants and EPC 

companies. They are not certification labs and do 

only testing predominantly for Oil, Gas & 

Petroleum companies.                                                                                                                                

We request the bank to consider ETDC ( Electronic 

Test & Development Centre) certificate or NABL 

approved  Test Labs.

Certifications are required from accredited institutions or reputed agency,  as part of our audit process.



283 78

Annexure 

10 -B. 

Technical 

Specificatio

n of UPS

CEIL or PDIL certificate to be enclosed. 

Specify the make of UPS. ( 2 Sets of UPS 

and one set of batteries with 7200 VAH to 

be supplies.)

We request the bank to consider ETDC ( Electronic 

Test & Development Centre) certificate.
Certifications are required from accredited institutions or reputed agency,  as part of our audit process.

284 80

Annexure 

10 -B. 

Technical 

Specificatio

n of UPS

11 Metering/ CASH RECYCLERs Digital 

Display

We request the bank to kindly delete this 

requirement, since we don’t have this display in 

the proposed model

Refer revised annexure 10 for specifications / brief

285 80

Annexure 

10 -B. 

Technical 

Specificatio

n of UPS

11 Metering/ CASH RECYCLERs Digital 

Display

We request the bank to kindly delete this 

requirement, since we don’t have this display in 

the proposed model

Refer revised annexure 10 for specifications / brief

286 81

Annexure 

10 -B. 

Technical 

Specificatio

n of UPS

18. Earthing

Please let us know the following

Earthing has to be done by bidder where earthing 

is not available at branch  ?

If no space for earthing in the branch whether we 

can report in SFR ?

If Earthing is done or provided by bank branch 

whether same can be used ?

How many such branches bank will have without 

earthing, this would help us to arrive the costing

Bidder to comply with RFP terms



287 81

Annexure 

10 -B. 

Technical 

Specificatio

n of UPS

18. Earthing

Please let us know the following

Earthing has to be done by bidder where earthing 

is not available at branch  ?

If no space for earthing in the branch whether we 

can report in SFR ?

If Earthing is done or provided by bank branch 

whether same can be used ?

How many such branches bank will have without 

earthing, this would help us to arrive the costing

Bidder to comply with RFP terms

288 76 - 78

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

System Hardening/ Terminal Security 

Solutions/ Access Management/ 

Operating System Hardening and 

password management (as per RBI 

guidelines)

To provide the Terminal Security Solutions, we 

need the following clarification

1. This has to be provided at the Bank / CCSL end ?

2. Whether Bank / CCSL will provide the server ?

3. Whether Bank / CCSL will provide the database 

SW / Application and other SW ?

Bidder scope would be to supply the client and 

server license implement and train the CCSL / 

Bank.

If bidder has to provide then please add the 

following line item in the commercial sheet

Server cost

SW & OS cost

Implementation cost 

AMC

Refer revised annexure 10 for specifications / brief

289 76 - 78

Annexure 

10 -

Technical 

Specificatio

n of Cash 

recyclers

System Hardening/ Terminal Security 

Solutions/ Access Management/ 

Operating System Hardening and 

password management (as per RBI 

guidelines)

To provide the Terminal Security Solutions, we 

need the following clarification

1. This has to be provided at the Bank / CCSL end ?

2. Whether Bank / CCSL will provide the server ?

3. Whether Bank / CCSL will provide the database 

SW / Application and other SW ?

Bidder scope would be to supply the client and 

server license implement and train the CCSL / 

Bank.

If bidder has to provide then please add the 

following line item in the commercial sheet

Server cost

SW & OS cost

Implementation cost 

AMC

Refer Revised Annexure 10 for specifications / brief

290
Page No. 

of RFP
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291

62. 

Inspection 

of Records

62. Inspection of Records: CCSL at its 

discretion may verify the accounts and 

records or appoint third party for 

verification including an auditor for audit 

of accounts and records including 

Hardware, Software provided to CCSL 

under this RFP and the vendor shall 

extend all cooperation in this regard

We request CCSL to consider follows.

62. Inspection of Records:

With 30 days prior written notice to the vendor, 

CCSL at its discretion and at its cost may verify the 

accounts and records or appoint third party for 

verification including an auditor for audit of 

accounts and records including Hardware, 

Software provided to CCSL under this RFP but not 

more frequently than once a year, provided 

however that the internal or external auditor or 

any other third party involved by CCSL shall be 

subject to confidentiality and security obligations, 

and the vendor shall extend all cooperation in this 

regard. 

Bidder to comply with RFP terms.

292

62. 

Inspection 

of Records

62. Inspection of Records: CCSL at its 

discretion may verify the accounts and 

records or appoint third party for 

verification including an auditor for audit 

of accounts and records including 

Hardware, Software provided to CCSL 

under this RFP and the vendor shall 

extend all cooperation in this regard

We request CCSL to consider follows.

62. Inspection of Records:

With 30 days prior written notice to the vendor, 

CCSL at its discretion and at its cost may verify the 

accounts and records or appoint third party for 

verification including an auditor for audit of 

accounts and records including Hardware, 

Software provided to CCSL under this RFP but not 

more frequently than once a year, provided 

however that the internal or external auditor or 

any other third party involved by CCSL shall be 

subject to confidentiality and security obligations, 

and the vendor shall extend all cooperation in this 

regard. 

Bidder to comply with RFP terms.

293

7.1.13  

Scope of 

Work

In case of any loss to CCSL on account of 

wrong-reconciliation and accepting non-

acceptable currency-notes, the loss shall 

be made good to CCSL by the Bidder 

within 7 days of intimation by CCSL.

We request CCSL to further add, w.r.t. sub-clause 

7.1.13, we suggest to add the below clause: 

The reconciliation of the reports /statements 

should be followed by the Bank on day to day basis 

for the services provided by the Vendor/SB. In case 

of any error/s or discrepancies found during the 

verification the Bank should inform or notify the 

Vendor/SB within 48 hours and maximum within 

Seven days from the time the MIS 

reports/statements submitted by the Vendor/SB 

failing which the reports/statements submitted by 

In case of any loss to the Bank on account of wrong reconciliation and accepting non-acceptable currency –notes due to machine 

malfunctioning / inefficiency , the loss shall be made good to the bank by the Bidder within 7 days if intimation by the Bank

294 9 3.2

CCSL intends to procure 750 numbers of 

Cash Recyclers in phases. Initially the 

purchase order would be for a lot of 250 

Cash Recyclers in Phase-1 and thereafter 

upto 500 Cash Recyclers will be procured 

in a phased manner based on the 

requirement of CCSL/Canara Bank during 

the contract validity period.

Request bank to confirm Expected period for Phase 

1 deployment and remaining deployment timeline
Initial Purchase Order is for 750 Cash Recycler Machines



295 12 7.1.20

No visit /service charges will be borne by 

CCSL for upgradation of the 

software/replacement of hardware 

component pertaining to Cash Recycler 

for the purpose of enhancing their 

functionality to meet mandatory 

compliance from concerned authorities. 

Any up-gradation should be completed 

within 30 days from the date of request 

from CCSL.

The time line of 30 days should be increased to 60 

days for any new upgrade/mandate as the same 

might have a longer lead time for 

development/procurement.

Bidder to comply with RFP terms

296 12 7.1.22

Cash Recycler should be capable of 

working without air-conditioner 

environment also.

Though CRMs can operate without Air 

Conditioning, same cannot be expected in all 

temperatures. Whether conditions in india, dusty 

environment affects performance of machines 

without AC. Request bank to modify/delete this 

clause

The clause stands deleted

297 55 Point C

The Bidder should be profit earning 

company (FY 2017-19) registered in 

India and should have a minimum 

turnover of Rs. 50 crores during each of 

the last 3 financial years i.e. 2017-18 & 

19.

While in the criteria bank has asked for profit in  

FY2017 to FY2019 but Balance sheets to be 

submitted for 2015-16, 2016-17 and 2017-18. also 

bank has asked for annual trunover for Rs. 50 crs 

in last 3 financial years i.e. 2016-17, 2017-18, 2018-

19. We request bank to modify this clause as 

"Bidder should be profit earning company in any 2 

years in between 2016-17, 2017-18, 2018-19 or 

any 3 years in between 2015-16, 2016-17, 2017-

18, 2018-19" accordingly balance sheet needs to be 

submitted along with company's auditor letter.

Bidder to submit audited financial stateements for the previous three years 2017-2019.  Should be earning profits in all these years

298 89 RFP requirment is for 750 Units
while RFP requirmet is for 750 units for TCO has 

mentioned only 200 units. Request bank to modify
 TCO will be for 750 units. 

299 33 40.4

CCSL reserves the right to change/modify 

locations for supply of the items. In the 

event of any change/modification in the 

locations where the hardware items are 

to be delivered/not shipped, the bidder in 

such cases shall deliver, install and 

commission at the modified locations at 

no extra cost to CCSL. However if the 

hardware items are already 

delivered/shipped, and if the 

modifications in locations are made after 

delivery, the bidder shall carry out 

installation and commissioning at the 

modified locations and CCSL in such cases 

shall bear the shifting charges. The 

Warranty & AMC (if contracted) should 

be applicable to the altered locations also.

However, the shifting and extra Engineer visit and 

safe/lock break open charges are not a part of 

commercial bid Annexure I. Request bank to add 

this in Annexure I

CRM will be substituted in place of ATMs which are now placed onsite

300 74 10.2

Minimum 36 Column 80 mm 

DMP/Graphic Thermal Journal Printer to 

print Audit Trail.

Request bank to remove Journal printer from 

requirment since nowdays EJ pulling is possible at 

central location as well as branch location. Request 

bank to remove this from requirment

The RFP stands modified and the clause 10.2 stands deleted.

301 75 14.2

Cash Recycler capable of One to One 

Marketing.  Client when Loaded on Cash 

Recycler should be able to interact with 

different CRM sources using open 

standard messaging standards.

This may require additional enhancement in 

software. This requires application customization 

based on respective CRM( Customer relationship 

management) server interface choosed by bank. 

Request bank to clarify this

Bidder to comply with RFP terms



302 76 14.9

Remote Power – on / Power – off facility 

(CCSL  desires remote power off and 

subsequent power on facility However 

remote power off and restart facilities  

independently will also be acceptable.)

Need more clarity. Solution can be switched OFF 

remotely. To switch ON, either manual visit or 

additional device where we should connect with 

UPS to switch ON CRM. Request bank to clarify

Refer revised annexure 10 for specifications / brief

303 74 10.6

Support centralized EJ Pulling. Serial 

number of all notes should be available 

with EJ or stored separately and made 

available as and when required.

EJ encryption is available. Request bank to confirm 

please confirm who will be responsible for EJ 

decryption at the time of reconciliation.

Refer revised annexure 10 for specifications / brief

304 35 42

Overall penalty for Liqidated damages, 

Preventive mentainance, Non submission 

of PM reports, Uptime calculation.

Penalty charges are too high. Late deliveries, 

Uptime calculation is also depened on external 

factors. Request bank to cap panalty with fix 

amount.

Bidder to comply with RFP terms.

305 8 3. Objective }}
Request bank to confirm if all 750 units will be 

procured in the same first year or

consecutive years ?

Initial Purchase Order is for 750 Cash Recycler Machines

306 11
7. Scope of

Work

7.1.12 The Bidder has to co-

ordinate/interface with OFSS (CBS 

Software Vendor) to ensure

restriction of cash transaction in accounts 

where PAN has not been updated in Bank 

records

This functionality is between Switch and Core 

Banking. Request Bank to clarify and confirm

the same

Bidder to comply with RFP

307 11
7. Scope of

Work

7.1.13. In case of any loss to CCSL on 

account of wrong-reconciliation and 

accepting

non-acceptable currency-notes, the loss 

shall be made good to CCSL by the

Bidder within 7 days of intimation by 

CCSL.

We will be offering Template updates as part of the 

solution. This will be tested as part of

UAT. Further any changes / updates in template 

will be done time to time based on the banks 

requirement or gathering info on other 

deployments. Vendor will support Bank in helping 

such reconciliation issues as and when required. 

Request bank to amend the clause accordingly

In case of any loss to the Bank on account of wrong reconciliation and accepting non-acceptable currency –notes due to machine 

malfunctioning / inefficiency , the loss shall be made good to the bank by the Bidder within 7 days if intimation by the Bank

308 11
7. Scope of

Work

7.1.14. Any future requirements like 

cassette spacers which may be 

necessitated on

account of recalibration and other similar 

activities that may be required to

be performed on CRM on account of 

regulatory guidelines needs to be carried 

out by the bidder without additional cost 

to the Bank/CCSL during the tenure of the 

contract.

It is very diffcult to envisage the furture 

reuirments.NCR will honor all the requirments of 

the

RFP. Anything in future we can work with the bank 

for addiitonal commercials to meet the specific 

requirment. Reques bank to ammend this clause 

accordingly.

Bidder to comply with RFP terms

309 11
7. Scope of

Work

7.1.16 Vendor must ensure that only 

white listed necessary services run in the

system. The vendor should provide 

specific firewall to take care of intrusion 

detection, port scans and other common 

virus and malware attacks. Vendor must 

ensure no malware including viruses, 

Trojans, enter and affect the system. 

Deployment and updation of patches of 

all third party software will be 

responsibility of the vendor.

including patches upgradation as it is currently 

unknown. Request the bank to remove this

clause.

Bidder to comply with RFP terms



310 11
7. Scope of

Work

7.1.17 The successful bidder should 

provide end to end solution and 

implementation, including

server/ switch application component 

(without any additional cost to CCSL) 

suitable for visually challenged persons 

(with audio support) for all above Cash 

Recyclers in English and Multi languages

Currently EN & HI is supported as per IBA 

guidelines. The bidder cannot commit to

supporting future mandates since the amount of 

effort involved to comply to this is unknown. The 

bidder can commit to enhance the machines to 

comply to new mandates based on mutually 

acceptable costs.Also all options for VG is done 

through EPP and no options will be enabled at the 

Touch or FDK. Request Bank to amend the clause 

accordingly

Bidder to comply with RFP terms.

311 11
7. Scope of

Work

7.1.18 The successful bidder should also 

undertake to customize display screens in 

graphic

mode in any language (Hindi, English and 

the local language like Gujarati, Marathi, 

Punjabi, Tamil, Malayalam, Telugu, 

Kannada, Odia, Bengali etc.,) and also for 

touch screen format for all transactions 

undertaken on Cash Recycler. CCSL/Bank 

will provide customized screens.

Screens are designed as per Bank branding 

guideline and will be supplied by the Bank.

Request Bank to look into this and amend the 

clause accordingly

Bidder to comply with RFP terms

312 12
7. Scope of

Work

7.1.19. It is the responsibility of the 

bidder to deploy the display screens in 

Cash

Recyclers  whenever CCSL makes any 

modifications in screens without any 

additional cost to CCSL during the tenure 

of the Contract including AMC period, if 

contracted.

We will ensure that all supplied screens are 

included in the s/w during UAT and for the

rollout. Further changes in screen will be updated 

and to be deployed through software distribution. 

It will also be added in customer builds time to 

time. Request bank to amend the clause 

accordingly

Bidder to comply with RFP terms

313 12
7. Scope of 

Work

7.1.20 No visit /service charges will be 

borne by CCSL for upgradation of the

software/replacement of hardware 

component pertaining to Cash Recycler 

for the purpose of enhancing their 

functionality to meet mandatory 

compliance from concerned authorities. 

Any up-gradation should be completed 

within 30 days from the date of request 

from CCSL.

We assure you that all functionalities are offered as 

per the RFP specifications. Any future

changes which may involve and changes in H/W of 

S/W we cannot anticipate and allocate cost for the 

same today. Request bank to amend this clause as 

"mutually agreeable terms and conditions"

Bidder to comply with RFP terms

314 12
7. Scope of 

Work

7.1.22. Cash Recycler should be capable of 

working without air-conditioner

environment also.

ATM/Recycler are Electronic Equipments which 

are equipped to perform well under certain

specific temperature and since the inception it has 

been proved that they perform best with air 

conditioning. Request bank to remove this clause.

The clause stands deleted. 

315 12
7. Scope of 

Work

7.1.23 The Cash Recyclers to be supplied 

& installed must be with biometric

Biometric should be enabled from machine end 

however for end to end testing(like

authentication) there is a switch dependence.

Bidder to comply with RFP terms

316 12
7. Scope of 

Work

7.1.26  Bidder should also ensure that in 

case, RBI, IBA, NPCI, PCI, EMV 

ASOCIATION, Central

/State govt. /Police authorities or any 

other law enforcement agency prescribe 

any new guidelines, such guidelines will 

be implemented without any extra cost to 

CCSL during the contract period

We will implement as per the current guidelines 

and spec drawn in the RFP. Future changes

cannot be ascertained at this stage hence request 

bank to amend this clause as "Mutually agreeable 

terms & conditions"

Bidder to comply with RFP terms



317 12
7. Scope of 

Work

7.1.27 Subsequent to Go-live of the Cash 

Recycler, Bidder shall have to comply 

with all

upcoming mandates and other guidelines 

of RBI, NPCI and card associations (Visa, 

RuPay, MasterCard etc. as applicable), as 

well as to updated PCI-DSS security 

guidelines. Any development required for 

such compliance will be at no additional 

cost to CCSL.

We will implement as per the current guideline and 

spec drawn in the RFP. Future changes

cannot be ascertained at this stage hence request 

bank to amend this clause as "Mutually agreeable 

terms & conditions"

During the contract period, any regulatory or government mandate has to be implemented at no extra cost.  Bidder to comply with RFP terms.

318 13
7. Scope of 

Work

7.2.7 Any delay in installation/ 

acceptance of the CASH RECYCLERs and 

other equipment’s for

the reasons attributable to CCSL should 

not entail in expiry of insurance and the 

same should be continued to be extended 

up to the 30 days from the date of 

submission of Invoice.

Insurance will expire as soon as units delivered at 

customer place in their custody.
Bidder to comply with RFP terms

319 14
7. Scope of 

Work

7.3.8 The bidder shall ensure proper 

Grouting of the Cash Recyclers as part of 

installation

activity without any additional cost to 

CCSL. Cash Recyclers should be grouted 

to a two cubic feet RCC structure with 

embedded bolts and its nuts sealed off 

with resin materials while installation of 

Cash Recyclers.

Bank to clarify the scope as these are site 

dependent and may require alterations in the

flooring and permission from builder / landlord 

etc.

Bidder to comply with RFP terms

320 14
7. Scope of 

Work

7.3.10 The Cash Recycler supplied by the 

Bidder should support Bio-metric 

functions and integrated with the Bank's 

Biometric solution and UIDAI

certified solution without any additional 

cost to CCSL.

Biometric should be enabled from machine end 

however for end to end testing(like authentication) 

there is a switch dependence.

Bidder to comply with RFP terms

321 15
7. Scope of 

Work

7.3.17. The successful vendor should 

provide and install all the software and 

other

utilities  required for facilitating EJ 

pulling for the new Cash Recyclers, 

Is vendor required to provide EJ pulling service as 

well? Request bank to clarify
EJ pulling not within the scope of the Bidder. Only Bidder has to facilitate the EJ Pulling

322 15
7. Scope of 

Work

7.3.18  The vendor should provide all the 

software and other utilities required for 

facilitating

integration/interface with the Alarm 

Panels and two Digital Video Surveillance 

systems for these Cash Recyclers.

Bank to clarify the complete scope here
The vendor should provide all the software and other utilities required for facilitating integration/interface with the Alarm Panels and two 

Digital Video Surveillance systems as and when required.

323 15
7. Scope of 

Work

7.3.20 The bidder has to update/ supply/ 

install necessary changes to the 

configuration of the

Cash Recycler components and software 

except any additional hardware, due to 

regulatory compliance at no extra cost.

The Bank to clarify the meaning of the clause. It is 

not clear when will the Bank pay for the

update / supply/installation of changes to the Cash 

Recycler components and software.

Bidder to comply with RFP terms



324 32 40.2

40.2.Delivery of all Cash Recyclers should 

be within 8 weeks from the date of 

acceptance of

the Purchase Order. Please note that no 

extra charges will be paid for those 

locations where road permit is required. 

Vendor has to arrange for road permit at 

his own cost. It will be the sole 

responsibility of the vendor to submit 

any form required for release of shipment 

from the check post.

Delivery of all Cash Recyclers should be within 12 

weeks from the date of acceptance of the

Purchase Order

Bidder to comply with RFP terms

325 32 40.4

CCSL reserves the right to change/modify 

locations for supply of the items. In the 

event of any

change/modification in the locations 

where the hardware items are to be 

delivered/not shipped, the bidder in such 

cases shall deliver, install and 

commission at the modified locations at 

no extra cost to CCSL

Change/modify locations will be accepted before 

movement/dispatch of units from plant.

Once units dispatched from plant NCR cannot 

change the delivery locations due to tax invoice & E-

way bill complications. E-way bill & tax invoice 

once issued cannot be modified.

Bidder to comply with RFP terms

326 34 42.1.3

However, the total Penalty/LD to be 

recovered under above clauses 43.1.1 & 

43.1.2 shall be

restricted to 10% (Plus GST)of the total 

value of the order.

However, the total Penalty/LD to be recovered 

under above clauses 43.1.1 & 43.1.2 shall be

restricted to 5% (Plus GST)of the total value of the 

order. Request bank to ammend

Bidder to comply with RFP terms

327 35

42.

Penalties/L

iquid ated 

Damages:

42.3. Penalty for not carrying out 

preventive maintenance of Cash Recycler: 

In case

the bidder fails to carry out preventive 

maintenance activities in any kiosk for 

any  quarter,  CCSL  reserves the right to 

levy a penalty of Rs.1500/- plus 

applicable GST per kiosk per quarter 

depending upon the circumstances of the 

case.

42.4. Penalty  for non-submission of 

preventive maintenance report: In case 

the bidder fails to submit the preventive 

maintenance report to Head Office for 

any kiosk for any quarter,  CCSL reserves 

the right to levy a penalty of Rs.1000/- 

plus applicable GST per kiosk per quarter 

depending upon the circumstances of the 

case.

Penalties mentioned are very high & not viable for 

the bidder. Request bank to revise these

as per normal industry standards

Bidder to comply with RFP terms

328 36 45.1

CCSL reserves its right to cancel the 

entire / unexecuted part of the Purchase 

Order at any time

by assigning appropriate reasons and 

recover expenditure incurred by CCSL in 

addition to recovery of liquidated 

damages in terms of the contract, in the 

event of one or more of the following 

conditions

It is recommended that the Bank provides a cure 

period of 30 days to the Bidder before

terminating the Order / Agreement.

Bidder to comply with RFP terms

329 37 45.2

CCSL reserves the right to cancel the 

contract placed on the selected bidder 

and recover

expenditure incurred by CCSL on the 

following circumstances

It is recommended that the Bank provides a cure 

period of 30 days to the Bidder before

terminating the Order / Agreement.

Bidder to comply with RFP terms



330 37 45.3

CCSL shall serve the notice of termination 

to the bidder at least 30 days prior, of its 

intention to

terminate services during AMC period (If 

contracted).

It is recommended that the termination without 

assigning any reason and providing any

cure period to the Bidder should be removed as the 

competitive pricing offered by the

Bidder would be considering the longetivity of the 

contract which is 7 years.

Bidder to comply with RFP terms

331 39 49. Uptime

49.6. If the bidder fails to guarantee the 

required uptime of 98%, CCSL shall 

impose

penalty of Rs.300/- per day plus GST per 

location for every 1% decrease in the 

uptime. However, the total Penalty/LD to 

be recovered under this clause shall be 

restricted to 10% (Plus GST) of the total 

value of the order.

Request bank to revise the penalty restriction of 

10% to maintenance fees paid by bank and

not based on the total value of the order

Bidder to comply with RFP terms

332 39 49. Uptime

49.7. If the uptime is below 95%, CCSL 

shall have full right to terminate the 

contract

under this RFP or AMC, if contracted. The 

right of termination shall be in addition 

to the penalty as mentioned above. 

Uptime will be calculated on monthly 

basis.

Since bank is already levying penalty for drop in 

uptime, termination of contract for the

same cannot be accepted. Request bank to remove 

this clause or modify for drop in uptime for 

consecutive 3 or more months

Bidder to comply with RFP terms.

333 39 49. Uptime

49.10. The above penalty shall be applied 

for each Cash Recycler separately and

the total penalty  shall be calculated 

cumulatively  and shall be paid by the 

bidder, any delay will attract 18% 

compound interest per annum or it shall 

be deducted from any payments due to 

the bidder (including AMC payments) 

with

18% compound interest per annum.

We understand bank will deduct the penalties from 

the payment made to the bidder.

Hence, such a clause is not applicable. Request 

bank to clarify and remove the same

Bidder to comply with RFP terms.



334 40
51. 

Warranty:

51.1. The entire equipments / hardware 

(including OS) & software deployed for 

this

project shall be under Comprehensive 

Onsite Warranty covering all parts 

including  the display  panel, updates,  

upgrades of software,  maintenance or 

support  for its proper operation, 

performance and output as specified in 

the tender technical specifications for a 

period of 3 years from the Date of 

acceptance by CCSL.

Service support under Comprehensive basis shall 

include the provision of supplies and expendable 

items (‘Consumables’) such as Electronic Locks, 

currency cassettes, and purge bins only. These 

parts would be replaced only in case of natural 

wear & tear failure of the existing Lock, Currency 

Cassette and Purge bin. However, in case of any 

damage done by any external party or caused by 

mishandling or vandalism the same will be 

replaced on the agreed rates with the Bank. 

Request Bank to confirm on the same.

Bidder will provide free of cost updates (hot-fixes, 

patches etc) for proprietary software from OEM for 

CRs to address inherent software issues (such 

bugs, security vulnerabilities, etc) for ensuring that 

the CRs meet the functionalities stipulated in the 

RFP. Any additional functionality/ies which is not 

clearly spelt out in the RFP specification that may 

require a change in the proprietary software from 

OEM for CRs will be charged at mutually agreed 

rates.

Any upgrades to the hardware in order to support 

higher versions of the operating system will be 

chargeable to the Bank on a mutually agreeable 

commercial terms.

Request Bank to modify the clause as appropriate.

Bidder to comply with RFP terms.

335 40

52. Annual 

Maintenanc

e Contract 

(if 

Contracted)

52.5. CCSL will pay AMC charges for Cash 

Recyclers (including OS) and Other Items

after the end of warranty period. Such 

payment shall be released quarterly in 

arrears after satisfactory completion of 

service during the period and submission 

of reports and invoices.

Request bank to modify the payment terms as per 

industry standards to be monthly or

quarterly in advance

Bidder to comply with RFP terms.

336 40

52. Annual 

Maintenanc

e Contract 

(if 

Contracted)

52.6. The bidder shall submit the 

preventive maintenance activity report, 

service call

report, downtime report duly certified by 

CCSL’s official along with payment claim 

letter. CCSL will calculate the uptime and 

impose penalty as per uptime clause.  

However  total penalty shall be restricted 

to 25% of quarterly  AMC claiming value.

The clause contradicts with the penalty restricted 

to 10% in above clauses of RFP. Request

bank to clarify & modify the clause as appropriate

Bidder to comply with RFP terms

53.1. Any engineering changes/ 

upgradations applicable to the Hardware 

shall be communicated to CCSL by the 

Bidder within a period of one month from 

the date of release/observation. It shall 

be supplied, installed and commissioned 

free of cost by the bidder. CCSL reserves 

the right to procure the upgradations

at an extra cost, if the same is not under 

Warranty and AMC.

337 41

53. Scope 

Work  

Involved 

During 

Warranty 

and AMC 

Period (if

contracted)

The bidder shall comply with all the statutory 

requirements spelt in the RFP. For any additional 

requirement in regulatory compliance that 

requires upgrade / modifications in hardware 

and/or software bidder will support the 

requirement at additional charges. Bank to confirm 

on the same

Bidder to comply with RFP terms.



53.2. Any  software support like 

update/enhancement/software upgrade 

etc. as defined below released till the 

completion of warranty and during 

annual maintenance (if contracted) shall 

be supplied, installed and commissioned 

free

of cost by  the bidder. However,  any such 

software support like update/ 

enhancement/upgrade shall be 

communicated to CCSL by the Bidder 

within a period of one month from the 

date of release. CCSL reserves the right to 

procure the update/enhancement/ 

System software upgrade and at an extra 

cost, if the software is not under 

warranty and AMC. 

53.3. If any software and Hardware 

upgrades and updates provided by the 

OEM as free of cost, it should be provided 

and installed & configured by the selected

bidder during Warranty and AMC support 

[If contracted].

53.9. During the Warranty and AMC 

period, the Bidder should extend the On 

Site Service Support. The scope of 

Warranty and AMC shall include

53.9.1. Fixing the Cash Recycler & UPS 

problems.

339 42

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.10. Downtime report should be 

collected from the respective locations 

duly

certified by CCSL’s officials. In case of any 

disputes in downtime, it should be 

resolved amicably/mutually agreed upon. 

However, the bidder shall submit the 

necessary proof that the failures are not 

on account of hardware/software of the 

Cash Recycler and its related equipments.

Downtime report will be sent by bidder on the 

specified email ids provided by bank on

periodic cycle. Same can be certified by bank's 

officials over email. Request bank to modify the 

clause as appropriate; since it may not be feasible 

to collect regular downtime report from each 

location and will not provide wholistic view to the 

bank's team as well

Bidder to comply with RFP terms

340 42

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

53.15. During the warranty and AMC 

period, the Bidder is bound to do all 

hardware

spares replacement in order to maintain 

the required uptime, without extra cost to 

CCSL covering all parts & labour from the 

date of acceptance of the systems  by  

CCSL  at the respective locations i.e. on-

site comprehensive warranty. Under 

Annual Maintenance Contract all parts & 

labour should be covered for on-site 

support. CCSL, however, reserves the 

right to enter into

Annual Maintenance Contract (AMC) 

agreement either location-wise / 

Circlewise or from a single centralized 

location.

Service support under Comprehensive basis shall 

include the provision of supplies and expendable 

items (‘Consumables’) such as Electronic Locks, 

currency cassettes, and purge bins only. These 

parts would be replaced only in case of natural 

wear & tear failure of the existing Lock, Currency 

Cassette and Purge bin. However, in case of any 

damage done by any external party or caused by 

mishandling or vandalism the same will be 

replaced on the agreed rates with the Bank. 

Request Bank to confirm on the same.

Bidder to comply with RFP terms

It is a comprehensive Warranty + AMC.  Bidder to support UPS

337 41

53. Scope 

Work  

Involved 

During 

Warranty 

and AMC 

Period (if

contracted)

The bidder shall comply with all the statutory 

requirements spelt in the RFP. For any additional 

requirement in regulatory compliance that 

requires upgrade / modifications in hardware 

and/or software bidder will support the 

requirement at additional charges. Bank to confirm 

on the same

Bidder to comply with RFP terms.

338 42

53. Scope 

Involved 

During 

Warranty 

and AMC 

Period (if 

contracted)

Is bidder required to provide UPS maintenance 

support as well. Request bank to confirm.



341 43 56

56.Defect liabilityIn case any of the 

supplies and equipment delivered under 

the Contract are found to be defective as 

to material and workmanship and / or 

not in accordance with the requirement, 

and/or do not achieve the guaranteed 

performance as specified herein, within 

the warranty and AMC period (if 

contracted) of the contract, the Bidder 

shall forthwith replace/make good such 

defective supplies at no extra cost to CCSL 

without prejudice to other remedies as 

may be available to CCSL as per RFP 

Terms.

The scope of the Defect Liability is very exhaustive. 

It should be limited to (i) the defect in material and 

workmanship (ii) Warranty Period. During AMC 

period, the terms of AMC will apply. The Bank to 

make necessary changes to the provision.

Bidder to comply with RFP terms.

342 44 59.2

In the event that the Deliverables become 

the subject of claim of violation or 

infringement of a

third party’s intellectual property rights, 

bidder shall at its choice and expense: [a] 

procure for CCSL the right to continue to 

use such deliverables; [b] replace or 

modify such deliverables to make them 

noninfringing, provided that the same 

function is performed by the replacement 

or modified deliverables as the infringing 

deliverables; or [c] if the rights to use 

cannot be procured or the deliverables 

cannot be replaced or modified, accept 

the return of the deliverables and 

reimburse CCSL for any amounts paid to 

bidder for such deliverables, along with 

the replacement costs incurred by CCSL 

for procuring an equivalent equipment in 

addition to the penalties levied by CCSL. 

However, CCSL shall not bear any kind of 

expense, charge, fees or any kind of costs 

in this regard. Notwithstanding the 

remedies contained herein, the bidder 

shall be responsible for payment of 

penalties in case service levels are not 

met because of inability of CCSL to use 

the proposed solution.

It is recommended that the wordings in red be 

deleted. The Bidder's obligation in such cases shall 

be limited to refunding the amounts not exceeding 

the amount paid by CCSL and

should consider the use of the deliverables by 

CCSL.

Bidder to comply with RFP terms.



343 44 6.1 Indemnity

It is recommended that the indemnities of the 

Bidder be limited to the following:

61.1.1 The breach, default or non-performance of 

undertakings, warranties, covenants or obligations 

by the bidder resulting into bodily injury or death 

or damage to property;

61.1.2. Any contravention or Non compliance with 

any applicable laws, regulations, rules, statutory or 

legal requirements by the bidder;

The following wordings be added as new clause 

61.4 to be read as follows:

61.4.The indemnificaƟon obligaƟon stated in this 

clause apply only in the event that the indemnified 

party provides the indemnifying party prompt 

written notice of such claims, grants the 

indemnifying party sole authority to defend, 

manage, negotiate or settle such claims and makes 

available all reasonable assistance in defending the 

claims [at the expenses of the indemnifying party]. 

Notwithstanding the foregoing, neither party is 

authorized to agree to any settlement or 

compromise or the like which would require that 

the indemnified party make any payment or bear 

any other substantive obligation without the prior 

written consent of the indemnified party. The 

indemnification obligation stated in

this clause reflects the entire liability of the parties 

for the matters addressed thereby. Claim means a 

suit brought against the Bank by a third party.

The following wordings be added as new clause 

61.5 to be read as follows:

Bidder to comply with RFP terms.

344 67 1.1
Intel Core i3 with 3.0 GHz, 4th Generation 

Processor or above, 3 MB cache or above

We request Bank to amend the clause as "Intel i5 

6th Gen Core (2.3GHz 4 Cores) with 6MB

Cache or above"

Refer revised annexure 10 for specifications / brief

345 67 1.2
4 GB DDR3 RAM or higher (Upgradable to 

8GB)

With Win 10 we recommend to go with 8GB RAM 

hence requesting to amend this clause as

"8 GB DDR4 RAM or higher (Upgradable to 16GB)"

Refer revised annexure 10 for specifications / brief

346 67 1.7
DVD Writer – Internal / external 8x and 

above speed with controller card

We moved away from DVDs for security reasons 

and request Bank to make this as an

optional item based on vendor s/w package. To be 

included if required to load s/w at the

ATM with no additional cost to Bank

The clause stands deleted.  Refer annexure 10 for specifications



347 67 1.8

101 Keys keyboard and Mouse for day to 

day operations/ appropriate menu 

options to

perform day to day activities. (Membrane 

Keyboard also acceptable)

We offer very user friendly menu for day to day 

operations without involvement of 101

Keyboards (using EPP only). This is very secure 

and user friendly with custodians. Request bank to 

make this as an optional based on OEM if required 

for day to day operations with no cost to bank The clause stands deleted. Revised Annexure 10 is enclosed .

348 67 1.9

Cash Recycler should be preloaded with 

CEN XFS 3.0 compliant layer and should 

be capable of

running multi Bidder software without 

hardware changes

Minimum Multi-vendor compliance today is with 

CE XFS 3.10 or above. Request Bank to look

into this and amend the clause accordingly

Bidder to comply with RFP terms.

349 68 1.11

Only essential /whitelisted/ necessary 

services should run in the system. No 

malware including

viruses, worms & Trojans should enter 

the Cash Recycler and affect the system.

The bidder must ensure that the software provided 

is hardened and secured to the

specifications provided by the bank. The bidder 

however cannot assume responsibility for any 

malware attacks on the cash recycler when it is 

running in an environment beyond their control.

Bidder to comply with RFP terms.

350 68 1.17

Remote login facility for such utilities like 

Remote load of screens, to shutdown / 

start cash

dispenser to make cash dispenser clear 

fitness etc.

Load of screens and restart commands can be 

given through software distribution tools remotely 

which bank needs to be procure and regarding 

start cash dispense clear fitness we don’t have any 

such mechanism to do this function as of now.

Bidder to comply with RFP terms

351 68 2.1
UL 291 Level 1 / CEN 1/ CEN 3/ CEN 4/ 

CEN L Certified Secure Chest

UL 291 Level1 and CEN 1 and others offer different 

security standards. They have different

TRTL  levels. Request Bank to consider this and 

amend the clause as minimum CEN 1 safe or above

Refer revised annexure 10 for specifications / brief

352 69 3.7

Finger Print Reader UIDAI certified finger 

print scanner/ reader Level 0 or higher 

with STQC

Certified for Aadhaar enabled Payment 

System in the fascia with required 

software/application support to be 

provided. Vendor has to upgrade the 

same in future to Level 1 or higher with 

STQC certified for Aadhar enabled 

payment system without any additional 

cost to CCSL.

Biometrics Level 0 is current standard. L1 is future 

requirement when it becomes a standard. However 

existing ATMs will run with h/w what is supplied 

until the specification becomes standard. Request 

Bank to amend this clause as L0 complied H/w (or 

as per current

standard)

Refer revised annexure 10 for specifications / brief

353 69 3.9

Cash Recycler should also be capable of 

Contactless Card transactions, inter 

operability from

day one with all security guidelines. CCSL 

may ask to implement the feature as and 

when required.

Request bank to clarify if this functionality is 

currently offered in their ATMs. The bidder cannot 

provide the required software to support this 

functionality in the absence of clear specifications 

and consequent efforts involved. The same can be 

implemented on mutually agreed terms after the 

implementation specifications are finalized.

Bidder to comply with RFP terms

354 69 4.1

15” or above with Touch screen & FDK 

LCD Monitor with Braille stickers with 

Braille embossing.

FDK is a dated technology and does not provide 

required flexibility like what a touchscreen

ATMs can provide.

Refer revised annexure 10 for specifications / brief

355 69 4.4

Capacitive Touch Screen with support for 

visually handicapped through Function 

Defined Keys

4+4

Our touchscreens are best in class and provide 

very user-friendly options to chose on the screen. 

Additionally for visually challenged / handicapped 

options are provided through EPP as per IBA 

guideline. Request Bank to make FDK as an 

optional item

Refer revised annexure 10 for specifications / brief



356 70 5.11

he necessary technology/ application/ 

hardware for supporting cardless 

transactions/ card

based transactions for all types of cards 

issued by the Bank/s and biometric 

transactions should be available ab-initio.

Biometric should be enabled from machine end 

however for end to end testing(like authentication) 

there is a switch dependence.

Bidder to comply with RFP terms.

357 70 5.19

Should support Pin Based & Biometric 

authorization of transactions and 

accordingly display the

screen/ voice prompts.

Biometric should be enabled from machine end 

however for end to end testing(like

authentication) there is a switch dependence.

Bidder to comply with RFP terms

358 70 5.27

Bill identification time in seconds – 

should complete in 10 notes / sec or in 

less time

Speed of counting is dependent on the quality and 

size of the currency used. We request this clause be 

amended as bill count / validation speed 8 to 10 

notes per second.

Bidder to comply with RFP terms

359 72 5.36

The Cash Recycler must pass the test to 

identify the year of issue of the Indian 

Currency Note

with 100% accuracy in a single test, OEM 

to provide undertaking on its letterhead 

to support this functionality.

Year of printing cannot be read reliably due to 

placing and size of the print information.

Request Bank to change this to print variant / 

series which may be required time to time based 

on RBI recommendations

Bidder to comply with RFP terms



360 74 10.2

Minimum 36 Column 80 mm 

DMP/Graphic Thermal Journal Printer to 

print Audit Trail.

Journal printer now become obsolete and every 

bank is moving to Electronic journal. EJ

provides better reliability and helps in faster 

reconciliation. Request Bank to remove this clause

The RFP stands modified and the clause 10.2 stands deleted.

361 57
Annexure-3

Point J

The Bidder must submit a certificate to 

the effect that Cash Recyclers have passed 

the

following tests with 100% accuracy in a 

single test. (i)Genuine Note Recognition 

Test for Indian Currency Notes. 

(ii)Counterfeit Note Recognition Test for 

Indian Currency Notes. (iii)Counterfeit 

Note Retention & Tracing Test for Indian 

Currency Notes. (iv)Identify the year of 

issue of the Indian Currency Note.

A failure at any stage will entail 

disqualification of the Bidder/ 

cancellation of the contract.

Need more details from bank. We can ask the bank 

to remove this requirement as it not feasible to 

capture the year of issue of the currency.

Bidder to comply with RFP tersm

362 74

A. Technical

Specificatio

ns for Cash 

Recyclers

10.5

Electronic journal to be also written on 

Cash Recycler hard disk and replicated on 

the second hard disk which records 

images. The solution should include an EJ

viewer.

10.6

Support centralized EJ Pulling. Serial 

number of all notes should be available 

with EJ or stored separately and made 

available as and when required.EJ should 

be non-editable with encryption or  with

Is bidder required to provide EJ pulling service as 

well ? Request bank to pls confirm
EJ pulling not within the scope of the Bidder. 

363 75 12 Cash Dispenser Features

Request Bank to look into this as there is no 

separate Dispenser offered with the recycler. This 

section can be removed completely

Bidder to comply with RFP terms

364 76 14.9

Remote Power – on / Power – off facility 

(CCSL desires remote power off and 

subsequent

power on facility. However remote power 

off and restart facilities independently 

will also be acceptable.)

Remote restart is possible through monitoring 

system or s/w distribution tools. Remote Power Off 

and ON should be kept outside the scope of the 

solution

Bidder to comply with RFP terms

365 76 15.4

The solution should support -Set SMS and 

E-mail alerts for significant / critical 

events.

System provides alerts and it can be configured to 

send mails / SMS at the Banks system

based on Bank

Bidder to comply with RFP terms

366 94

ANNEXURE-

II

Point 7

Also it is recommended that after starting 

with four key Cash Recycler

operations (Cash Deposit, Cash 

Withdrawal, Balance Inquiry and PIN 

Change) CCSL

is aiming to make available all Cash 

Recycler functions in accessible talking 

mode in a phase wise manner.

As per IBA VG solution supports 3 transactions like 

Cash Withdrawal, PIN Change & Balance

Enquiry and same is being supported by our 

current VG solution.

Bidder to comply with RFP terms.

367 11 7.1.13

In case of any loss to the CCSL on account 

of wrong-reconciliation and accepting 

non-acceptable currency-notes, the loss 

shall be made good to the bank by the 

Bidder within 7 days of intimation by the 

CCSL

Any loss due to wrong-reconciliation will be born 

by the CCSL, as reconciliation is CCSL/Bank's 

activity not under Bidders scope. 

In case of any loss to the Bank on account of wrong reconciliation and accepting non-acceptable currency –notes due to machine 

malfunctioning / inefficiency , the loss shall be made good to the bank by the Bidder within 7 days if intimation by the Bank



368 11 7.1.14
Any future requirements like cassette 

spacers,….

Any additional mandatory compliance upgrade in 

future for Hardware, Bank/CCSL will agree to pay 

the Bidder at mutually agreed cost. Kindly consider 

and confirm.
Bidder to comply with RFP terms

369 12 7.1.20

No visit /service charges will be borne by 

the CCSL for up gradation of the 

software/replacement of hardware 

component pertaining to Cash Recyclers, 

for the purpose of enhancing their 

functionality to meet mandatory 

compliance from concerned authorities. 

Any up-gradation should be completed 

within 30 days from the date of request 

from the CCSL.

Any additional mandatory compliance upgrade in 

future for Hardware, CCSL will agree to pay the 

Bidder at mutually agreed cost. Kindly consider 

and confirm.

Bidder to comply with RFP terms

370 12 7.1.22

Cash Recyclers should be capable of 

working without airconditioner 

environment also.

Since these systems have more delicate & high 

precision devices, working continuously without 

air-conditioner might bring down the life of the 

components and deteriorate system performance. 

Hence request the Bank to remove this 

requirement

This clause stands deleted.

371 12 7.1.27

Subsequent to Go-live of the Cash 

Recycler, Bidder shall have to comply

with all upcoming mandates and other 

guidelines of RBI, NPCI and card

associations (Visa, RuPay, MasterCard 

etc. as applicable), as well as to

updated PCI-DSS security guidelines. Any 

development required for such

compliance will be at no additional cost to 

CCSL.

Since the same shall be a cost to us also, we request 

the CCSL to bear the development charges & visit 

charges to the site for deploying the 

patches/firmware, at mutually agreed cost

Bidder to comply with RFP terms.

372 12 7.2.3

The bidder to take prior permission of 

the branch and complete all the 

preliminary works viz., Earthing and any 

other work related for installation etc. 

Bidder shall ensure that Bank’s work is 

not interrupted. Bidder should ensure 

that separate Earthing is provided for the 

Cash Recyclers before installation. If at 

any location, the earthing is provided by 

the branch the bidder to check and 

confirm the precision, record the same 

and then only proceed further for 

installation of the BNA. Earthing should 

be maintained during warranty and AMC 

period. Earthing should be checked 

during the preventive maintenance.

Earthing should be under CCSL/Bank's scope. 

However we will insure  to check and confirm the 

precision, record the same and then only proceed.

If Bidder need to provide earthing - request Bank 

to provide separate commercial sheet for this 

activity. 

Bidder to comply with RFP terms

373 13 7.2.7

Any delay in installation/ acceptance of 

the Cash Recyclers and other equipment’s 

for the reasons attributable to CCSL 

should not entail in expiry of insurance 

and the same should be continued to be 

extended up to the 30 days from the date 

of submission of Invoice.

Delays attributable to CCSL/Bank is beyond 

bidder's control. Extending insurance indefinitely 

shall add cost to us. Hence requesting the CCSL to 

limit the insurance validity upto a maximum of 30 

days from the date of delivery

Bidder to comply with RFP terms



374 13 7.2.7

Any delay in installation/ acceptance of 

the Cash Recyclers and other equipment’s 

for the reasons attributable to CCSL 

should not entail in expiry of insurance 

and the same should be continued to be 

extended up to the 30 days from the date 

of submission of Invoice.

Delays attributable to CCSL/Bank is beyond 

bidder's control. Extending insurance indefinitely 

shall add cost to us. Hence requesting the CCSL to 

limit the insurance validity upto a maximum of 30 

days from the date of delivery

Bidder to comply with RFP terms

375 14 7.3.8
The bidder shall ensure proper Grouting 

of Cash Recyclers….

Request Bank to consider only anchor fasteners for 

grouting the machines.
Bidder to comply with RFP

376 15 7.3.23

Multi-vendor software compatibility: The 

bidder shall agree that the Bank/CCSL 

reserves the right to bring in Multi-

vendor software and if such a solution is 

contracted with a third party other than 

the bidder, the bidder agrees to cooperate 

for the continued functions.

For Multi-vendor software upgradation, 

appropriate integration and testing followed by 

UAT shall be required.

 Multi-vendor software compatibility : The bidder shall agree that the bank/CCSL reserves the right to bring in Multi-vendor software and if 

such a solution is contracted with a third party other than the bidder , the bidder agrees for a tripartite agreement for the continued 

functions .

377 36

44.1. 

Payment 

Schedule

Payment Term: 50% on delivery, 20% on 

installation,20% on submission of 

acceptance certificate and warranty 10% 

after completion of warranty period of 

one year or against bank guarantee

1.)Tender is silent about payment against site not 

ready cases attributable to CCSL/Bank. Pls clarify
Refer Serial No.134

378 56

Annexure 3, 

Eligibility 

Criteria 

declaration, 

k)

Bidder/OEM should have certificate that 

the proposed model of Cash Recycler is 

certified for Base 24 ATM Switch

Since M/s ACI Worldwide doesn’t do certification, 

request the Bank to remove this requirement. 

Alternatively, CCSL/Bank can accept a self 

declaration from the Cash Recycler vendors to 

entrust them the terminal integration 

responsibility with Base24 Switch, however the 

Bank shall liaise with M/s. ACI Worldwide for 

support from the Switch end.

Proof of evidence required.

379 68 4.4

Capacitive Touch Screen with support for 

visually

handicapped through Function Defined 

Keys 4+4

Request to consider SAW touch screens as well. 

SAW touch screens are more robust and 

economical compared to capacitive in price. Kindly 

consider and confirm.

Bidder to comply with RFP terms.

380 72 5.36
(iv)Identify the year of issue of the Indian 

Currency Note

We request Bank to consider version identification 

instead of Year of issue. Year of issue currency is 

difficult to identified. Kindly consider and confirm.

Biddeer to comply with RFP terms

381 73 10.2 Others

Minimum 36 Column 80 mm 

DMP/Graphic Thermal Journal Printer to 

print Audit Trail.

Request Bank to consider 76 mm paper width for 

Journal Printer. This will not affect the 

functionality of machine.

The RFP stands modified and the clause 10.2 stands deleted.


